


Dear Mr. Greenewald: 

Federal Communications Commission 
Consumer & Governmental Affairs Bureau 

Washington, D.C. 20554 

November 20, 2012 

FOIA No. 2013-032 

This letter responds to your recent Freedom of Information Act (FOIA) request received 
by the Federal Communications Commission (FCC or Commission) and assigned to the 
Consumer & Govenunental Affairs (CGB) and Enforcement (BB) bureaus by the 
Connnission's FOIA Office on October 22,2012. Your request seeks complaints about 
the CBS television show "Person of Interest" filed since January 2012. 

CGB conducted a search of the databases containing informal complaints and identified 
nine complaints responsive to your request. Copies of the complaints are enclosed. The 
Enforcement Bureau found no other documents responsive to your request. 

All personal identifying information relating to the individuals who submitted or are 
named in the enclosed complaints or inquiries has been redacted based on Exemption 6 of 
FOIA, which permits agencies not to disclose files that would clearly invade personal 
privacy.1 Some FCC employee names have also been redacted based on Exemption 2 of 
FOIA, which permits agencies not to disclose internal personnel rules and practices. 2 

The FCC receives many complaints and comments that do not involve violations of the 
Communications Act or any FCC rule or order. Thus, a complaint or comment does not 
necessarily indicate any wrongdoing by any individuals or entities named in the 
complaint or comment. 

FOIA and FCC rules require the FCC to charge requesters for time spent searching for 
and reviewing responsive documents, and for copying them.3 Based on your 
classification as a representative of the news media, you are responsible only for the 
payment of duplication costs beyond the first 1 00 pages. Because preparing the response 
faUs within these guidelines, the FCC is not charging you for processing it. 

1 5 U.S.C. § 552 (b)(6); see also 47 C.F.R. § 0.457(1). 
2 5 U.S.C. § 552(b)(2); see also 47 C.F.R. § 0.457(b). 
3 5 U.S.C. §552(a)(4)(A)(i); 47 C.F.R. § 0.470. 

[ftft :1 



If you think this response denies your FOIA request, you may file an application for 
review of this decision with the FCC's Office of the General Counsel within 30 days.4 

Both the application and envelope containing it must be marked ''Review of Freedom of 
Information Action" and the application should refer to FOIA Control No. 2013-032. 

Enclosures 

4 47 C.F.R. § 0.46I(j). 

~erel);: () _;J 
~1£l~~ 
;·-- .flp ,-

Nancy Stevenson 
Deputy Chief 
Consumer Policy Division 
Consumer & Governmental Affairs Bureau 
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Consumer Information Management System ( CIMS00003368257 ) 

Case Information 

Control ID : ICNumber: Submission Metbod : 
C~S00003368257 12-WB14967104 Web 

Level One : Level Two: Level Three : 
Broa<;lcast Programming Issues Profane 

Owner Rep Number : Creator: Problem Submitted Time : 
TSR42 cgb.475 4/12/2012 11:23:40PM 

C O/l{ltCI /J{/tJI'IllllfiOil 

Consumer Personal .Information Omitted 
CityfStatflZipCode : OKLAHOMA CITY OK 73139 

ludecenq 

Date of Program : 04112/2012 

Time of Program : 09: 18:00. PM 

Network: CBS 

CaU SlgnfChannelfFrequency : 

CltyfState of Program : 

Program Type : 

N arne of Program/DJfPersonalltyfSong/Film : 
Person oflnterest 

Ctt.'\e Referred 

Case Referral Agency : 

Referral Divisioo/Dept. : 

Referral Date 

EBflHD Exported Case : 

Problem De.\Triptiuu 

FCC/Enforcement Bureau 

UID - Investigation & Hearings 

5/4/2012 

5/21/2012 

INDECENCY Complaint 

Status: 
Closed 

Assigned Code Acronym : 
PROF 

Date Closed : 
5/4/2012 

KWTV.DTV 

Oklahoma CityfOklahoma 

TV 

In the program Police Detective Carter is being questioned. statement: by letting this guy run you have created a problem for 
the whole department. Detective Carter responds I did not let the guy run I have been trying to catch "THE SON OF A 
BITCH". This is not the first time profanity has been use in this program. Every episode the profanity gets worse. Please 
do something to clean up the airwaves. I honestly believe that ifprimetime was viewed from 6 PM to 10 PM on any of the 
networks CBS, ABC or NBC the only time you wouldn't be subject to profanity or offensive material would be during the 
commericals. PLEASE PLEASE clean up the airwaves. Levy some fines and reduce the national debt. Thank you. 

Print Date : 11 /5120 12 Page I of I 



Consumer Information Management System ( CIMS00003348503 ) INDECENCY Complaint 

Ca.\e /uf'ormutiou 

Control ID : IC Number: Submission Method : Status: 
CIMS00003348503 12-WB14946959 Web Closed 

Level One : Level Two : Level Three : Assigned Code Acronym : 
Broadcast Programming Issues Content Criticism PCCR 

Owner Rep Number : Creator: Problem Submitted Time : Date Closed : 
TSR42 cgb.475 3/9/20 12 3:51:50PM 

Contact ln{ormatiou 

Consumer Personal Information Omitted 
City/State/Zip Code : RAVENNA OH 44266 

lmlecenq 

Date of Program : 03/08/2012 

Time of Program : 9:00PM 

Network : CBS 

Call Sign/Channel/Frequency : WOiO 

City/State of Program : Ravenna 

Program Type : TV 

Name of Program/DJ/Personality/Song!Film : 
Person of Interest 

Case Referred 

. Case Referral Agency : 

Referral Division/Dept. : 

Referral Date 

EB/IHD Exported Case : 

Problem Description 

Dear Sir 

FCC/Enforcement Bureau 

IHD - Investigation & Hearings 

4/5/2012 

4/25/2012 

4/5/2012 

Last evening March 8, 2012 at 9:00PM I was watching my favorite program, Person oflnterest. On this program they had 
the most disgusting thing I have ever seen. They had two men bssing, and it was ever bit as sickening to me as a woman 
with her boobs out is to another woman. 
This crap is nothing more than the Homosexuals trying to shove their life style down everyone throat. This program is 
watched by a number of young people and they should not be forced to watch this trash on public television. 
It is apparent that the homosexuals are using the TV, and the movies, to further their cause and I want it stopped. 

Print Date : 11/5/20 12 Page I of I 
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Consumer Information Management System ( CIMS00003339429 ) 

Case Information 

Control ID : IC Number: Submission Method : 
CI~S00003339429 12-R3339429 Email 

Level One: Level Two: Level Three : 
Broadcast Cable Broadcast Changes 
Satellite 
Owner Rep Number : Creator: Problem Submitted Tinie 
PCC12 email. reader 3/2/2012 4:09:07PM 

Contact ll~fornmtion 

Consumer Personal Information Omitted 
Problem Description 

Email Subject: Inaccurate info oil description ofTV programs 

3/2/2012 4:10:58 PM- Email Acknowledgement sent to 

on 3/2/2012 4:09:07 PM : 

This has happened several times. The latest time was with last night's 
program "Person of Interest." The description of the show on Dish said 
it was a new episode and first aired 3/2/2012. It was episode 9. That 
was false. It was a repeat of an earlier show. Next Thursday's show is 
episode 17. How do networks get away with this · ? I'd like to 
know if they are breaking any FCC rules. My name is , phone 

l,.. h -email address is would be 
') apprectate. ~ /J 

Sincerely, 

Print Date: 11/5/2012 

Inquiry 

Status: 
Closed 

Assigned Code Acronym : 

Date Closed : 
3/5/2012 

Page 1 of 1 



Fom1 Type 26o~F - Oth~_r c?.rn.~~~-i~!ion~-~?.~plai~t _Not_~?.v~r~d by Fo!_rn_?~~~thro~~h -~?E~-?ooqE 
~~··· - >?:'~"'f.,,.·::..~· ... • 

Complaint Numb(! 
~*\"~~ ~· .. ;,~--- ... '~-~~Y-'i'? ... 

12-C0037t635:.1 Web Complamt Source· 

02/16/2012 No 
, ""~ "" t' ,)i .. t s,[t;, 

Category£{~~ ,:;"'A'; Content Criticism 
. . . 

Prog"ramming 

~~~p_I~J~~~~}.n!~:~~a!io_n ~ . _____ , :. - -~ -----·-· -· _.:,.._ _____ . ________ .:_·:.;._...:._ __ __:. __ ~ ____ :,_.;___ .. , ____ ---···~-·-·- .. _,,,_, ____ , .... ,.. .......... -----······ . -
.. ·-::-::· -'-'----'----'''-'-'' ·:.,.;_.:..:.:....~-·· -· -· -· -· ·-· •......:..._:_ ____ ·-

..... · .. _____ : ............. -·. --· ·:. . -· 
middletown . ! DE --· . ·-· .... ______ .. ,._. .... ,,,,,_, ·. ·-. --- ,; . : 19709 

q§fupl~inflnto~a.tion .... __ -----· : ·· · 

Cali Sign ,. · . , . 
':.7 .. ·. 

i 
------'-"--''--. : . .::.:.:.:. .. ~-...:...-..._.;...·_, _____ --·-"-··:... __ ._..:_ ___ . _. ---··'"'-···-----··-···- ............................ : -· ·--· J 

. .. · ....... 
·~.1 ·.:::: .. _·. -~· '-'-·· -· . ..... ::...:::::.:......:..::...._.·,_.,_) __ _ 

don'tkr'iow if I'm contacting the proper 'comp-~riy· regarding my complaint but here goes: 
its seems pretty recent but what's been happening during several of our most popular 
shows HAWAII .50; PERSON OF INTEREST etc. they have b.een playing music during· 
the talking parts which is almost impossible to hear what is being said. It used to be 
during action parts etc they would play music but why {in Gods name) would they need to 
play music c.juring speaking parts? lt'.s beccime so 'annoying we justchange the station . . 

t~~~k you for_y~~r coop~ration . b}:, , ........... , ·---·- : ...... _ , __ . 



. . 
; -.' . . 
Date Received 

Category 

&:<' ', ;./ ':" ' ~: y~ 
. ompany ,, 

. . . . 
1 2-C00411483~l ·:· 

: 07119/2012:: ::~:~:-··-:.: .. :-.:--- ... 

Other 
:.:···· . ··.; !l:.:· ·~. . . ·::. ::: . 

.. . .. . _::-.:~..:-~·~·~~---· . 

···--. 

-:; ... .. · .. ·:: 

.... ! 

.. 

.. :· .. ..:., ..... .:_ ..... -

·. ;· 

weo 
No 

............ ..:... .. :.,.. .. , ........ _ ...•..... 

Allel:Jed Rule Violation 

. . . . ..... . . 
·-- -·--- ~~ -·- ·---·· .. -·---.. -· ~..:~......:------ .. ---·---· . 

:KY . : 40220 

.' .· 

~-· · ....... , ............ ,,-.;....:-::=c ·c··,c··· ... ··· ... ,,.~..,.-~,·:7, .. _,,_ .. ,. ······- · · - -~ ~--·- • -·- · ·-- · ···- , .. .,.,,c;tc-~···:-~·,·--:-"·' ~ · ·- ··· ·--. ······-··- .. • · ·•· -" 

Irisi~tit . 

.... :.: __ .:._ __ ·~: ... : .... 
. !· 

' •·.:~ .. · 
. abbut10pm july 19 the sig.hal from insight for channelS in louisvilie ky blacked out. 

signal was from a rcochester cbs station being used [perhaps illegally as there has been 
.local inforlriatjbn that the rochester cbs affiliate Was being used by insight without . 
gompensation or agreement] blacked out several times over the span of 15 minutes or 
so. whenthesigna'l finally· stabilized, the Ideal wlky cbs-affiliate was the sta:tio·ri providing · 
the signal. · - : ·· .: .. ,.. · . , ·- .-; · '' '' · ' .. · ·· '"-· · · · 

···:.;, . ~i:~::· ~i.;~~~f;y·.~.~:~ ·,;,~ *'·- ·~ ., - 'I .' .• - . ·: .. 

·nO information for this outage was trans~itted from 1 0;01 tillthe transfer was .done. after 
contacting the local insight customer service, the representative had no knowledge ofthe 
switchover. she state'd there was no plan to rebroadcast the program content. this . 
action prevented a :contiguous broadcast of the program "person of interest". please 

this complaint and please seek topreventfuture outages like. this, or at least have 

' ... ; 

t~~ ()p~~~t()~~e~E()a~s~t~!~~~pi~o~~orll}a~~- ()th~r renu.meration available: thankyou ... ______ , 



Complaint Numbe, 

. . . 
3:~p_q~ : :gi~~l:l~lity ~C:~~!SS<:Jr.!.'Piai~~----
12-C00416215-1 . 

oaio7izo1z '•;: ~~< • -

Attachments 

Web 

No 
Category -- _Dis<:Jbility 

cq~_pl~i.~~~~~~'l.~?r~~-!i_q_ll __ 
Ciosed Captioning •. 

- . 
' "''''' '''-·~···-..:..--~H---~---·-• 

Address : . . ....... ... :.: ... -....... . 

City/State/Zip Reed City _________ ~-' :.::.. .... ~. --~;~~:~ ___ ,_ ;!0! ______ ~;-~- _ 49677 " 

Ccih1pla:lnt Information · 

Call Sign· 

City/State/Zip 

. . . 
~---=~····--...:-----·-··-- .:. .. :....,_,_. ·-·------· _ __;_· . __ ..:..;.;.._ ___________ -· : _____ :. ·-

.... ·-·- . -· ~ .. : . .:..:, __ : ______ ;_~-~-~------~~:..- :~· ·-·-- --· .... .. . 
···::·~.::::,'··\·;:··.'· 

-"--0---'-~-~"'--'--'"·"C.~ .•. ••·'-'·C.C 

Person of lr1terest (& au others · lwatchr· _ . __ - ·- ·. . . . . 
·closedcapti6ning .starts to lag behind dialog, up uritH ;3;-5sentenc;e·s.he~ve· been spoken, 
then the captioning skips ahead to catCh up, missing what's been said. This is very· 
frustrating for someone hard of hearing like myself. I don:t know ifit's the network or the 

station that has the problem~ It is not the satellite provider, sihee we previously had 
.Dish Network, arid had the sanie problem. The only resolution I Wo.uld like is tha.t the 
closed captioning meet the same standards as on other networks, notably USA & TNT, 
two ofthe-best. · · · 

••••••••••••••• •• •H ... -0'''~'''''_.:__,,~,-·•-•••--.. ~---·-··-· '''' ,,_ . ..,.. ... ,, -~·- ,,, _ __;_,,,,, .. ,,,,.. ___ ;,,.,.,. .... ---···~··•-·o·> ,,,,,._,,,.,,.,,, .. •,,, 

·, 



Consumer Information Management System ( CIMS00003384902 ) INDECENCY Complaint 

Case b~formation 

Control ID : IC Number: Submission Method : Status: 
CIMS000033 84902 12-R3384902 Phone Closed 

Level One: Level Two: Level Three : Assigned Code Acronym : 
Broadcast Programming Issues Profane 

Owner Rep Number : Creator: Problem Submitted Time : 
TSR29 mary.shaak 5/3/2012 1:48:07PM 

Contact ll~formation 

Consumer Personal information Omitted 
City/State/ZipCode: DENVER CO 80219 

lntlecency 

PROF 

Date Closed : 
5/4/2012 

Date of Program : 9/29/11 Call Sign/Channel/Frequency : KCNC channel4.1 

Time of Program: 8:00- 9:00pm MST City/State of Program : DENVER, CO 

Network : CBS Program Type : TV 

N arne of Program/DJ/Personality/Song!Film : 
PERSON OF INTEREST - episode 'Ghosts' 

Case Referred 

Case Referral Agency 

Referral Division/Dept. : 

FCC/Enforcement Bureau 

Referral Date 

EB/IHD Exported Case : 

Problem Description 
SEE ATTACHMENT. 

Print Date: 11/.5/2012 

IHD - Investigation & Hearings 

5/4/2012 

5/21/2012 

Page 1 of 1 



SEP 1 8 201Z 

FCC Mail Room 
Approved· by 01\iB 

3060-0874 
Estinmied time pet· response: 15 minutes 

Federal Communications Commission 
Washingt9n, DC 20554 

FCC Form 475B 
Obscenc.~, Profane~ ~tnd/or Inde-cent ~Iateriai Complaint Form 

In order to process vour complaint, the Commission needs the infonnation marked 
below witb an asterisk (*). Information not marked with an asterisk (*}, if 
available. is also beJpful. · 

*'First Name: 

*Last Name: 

*Post Office: 
Box Number 

*Street Address: _ ___, 

(Either Street Address OR Post Oftice Box is required) · 

*City: 'D ~ ('.! v ,.=._ fL. 

*State: 

*Zip Code 

E-Mail Address: 

· Daytime Telephone Number: --------------------

l'rog;ram Information; 

*(1) Date ofProgram: --~Q~ \ )_ j 1 
2 0 i -L 

. · o c,'o:> n 5<1 
*(2) Time of Program: . t · ·- 1 ? "" 
(3) Network: ~-C=.......:l\S'-'. __.) __ _ 



You are not required to submit a transcript or an audiotape, videotape, CD/DV:D or other 
reco-rding _in support ofyoulfdromplaint. Doing so, however, may help expedite the 
processing of your complaint Tfyou choose to submit a transcript you should send both 
this complaint and the transcript to The Federal Communications Commission, Consumer 
& Governmental Affairs Bureau, Consumer Inquiries and Complaints Division, 445 12th 
Street, SW, Washington, DC 20554.1fyou choose to submit an audiotape, videotape, 
CD!DVD or other recording, :you should send both this,complaint form and the recording 
to Federal Communications Commission, Consumer & Governmental Affairs Bureau, 
Consumer fnquiries and Complaints Division, 9300 East Hampton Drive, Capitol 
Heights, MD 20743. Any documentation of the programming becomes patt ofthe 
Commission's records and cannot be returned. 

For additional infonnation. please see our Obscene, Profane, and Indecent Broadcasts 
Fact Sheet at http://www.fcc.govicgb/consumertacts/obscene.pdt: 

FCC NOTICE REQUIRED llY THE PR1VACY ACT AND PAI'ERWORK REI>tieflON ACT 

The Federal Communications Commission is auU10rized under the Conuriunications Act of !934. a~ amended. to 
collect t.he personal info.rmatkm that we request in this ibrm. This !i:;nn is used 1br complaints abom obscene. profane 
and indecent programming. 'Tile public reporting for this collection of infonnat.ion is estimated to average 15 minutes 
per response, including. the time for revie·y,ing instructions. searchJng existing data sources, gathe:ing and maintaining 
the required data, and completing and reviewing the collection of infonnation. If you have any comments oo this 
burden estimate," or how we c:m improve the colleclion and rcdue~~ the burden it causes you, pi case wri1t' to the Federal 
Communications Commission, AMD-PER.~, Paperwork Reduction Project (3060-0874), Washington, DC 20554. We 
will abo accept your comments n::garding the Paperwork Reduction Act aspecis ofthis collection via tht Internet if you 
send tl1e1n to !..&:;;lie.Smith·i(·IC\:.gm·. PLEASE DO NOT SEND YOUR COMPLETED FORMS TO THIS ADDRESS. 

Rr.member- You are nor required to respond to a collection ofiutormation sponsored by the Federal government, and 
the goveri\mt:nt may not conduct or sponsor this collection, unless it di-;plays a cun·ently valid OMB control number or 
if we fail to provide you with this notice. This collection has been assig)led an OMB control number of 3060-0874. 

ln Oddition, th¢ in1brmation that t'Xmsumers provide wllen fi.llitlg out fCC FOJm 475B i.;; covered by the !>ystem of 
records notice, FCC!C'GB- I, Infonnat Complaints and lnquirit!s File {Broadcast Commoa Carrier, nnd Wireless 

Revised JruJUary 2006 



Consumer Information Management System ( CIMS00003479203 ) INDECENCY Complaint 

Case Information 

Control ID : IC Number: Submission Method : Status: 
CIMS00003479203 12-R3479203 Scanner Closed 

Level One: Level Two: Level Three : Assigned Code Acronym : 
Broadcast Programming Issues Indecent INDE 

Owner Rep Number: Creator: Problem Submitted Time : Date Closed : 
TSR29 melanie. cook 9/20/2012 2:40:53PM 

Contact I1~{ormation 

Consumer Personal Information Omitted 
City/State/ZipCode: DENVER CO 80219 

Indecency 

Date of Program: 7/12/12 Call Sign/Channel/Frequency : KCNC 4-1 

9/21/2012 

Time of Program : 9:00- 9:59pm MST City/State of Program : DENVER, CO 

Network : CBS Program Type : TV 

Name of Program/DJ/Personality/Song!Film : 
PERSON OF INTEREST 

Case Referred 

Case Referral Agency 

Referral Division/Dept. : 

Referral Date . 

EB/IHD Exported Case : 

Problem Description 

See Attachment 

Print Date : 1115/2012 

FCC/Enforcement Bureau 

HID - Investigation & Hearings 

9/21/2012 

10/4/2012 

Page 1 of 1 



.. 

Approved by OMB 
.3060-$74 

EstiiDllted time per response: 15 minutes 

Federal Communications Commission 
Washington, DC 20554 

Received & IRspected 

Obscene. Proi~utc. an~~~~~~:/~~!rial Conmli;ur f H ~~- OCT 0 7 2011 

In order to pn~ss vo~r cu-mplaint, the C'onun:issioq n~ds the informafo~~a~~~ Room 
below with an astf.lr isk f•J. Information not marked ·with an asteri.-;.k (*).if · 
availabiSh is also beiJ2ful. 

Consumer Information: 

*First Name: 

*Last Name: 

*Post Office : 
Box Number 

*Street Address: -~--= 

(Either Street Address OR Post Office Box is required) 

- - -· --------·--·- -- ··· - -- -- - ·-· ------- ·---- . 

*State: Co. 

*Zip Code 

E-Mail Address: 

Daytime Telephone Number: --------------------

Program Information: 

*(1) Date of Program: 

*(2) Time of Program: 

c.. "JS (3) Network: ----=9 ____ _ 

. I 



*(4) Call Sign, Channel OR Frequency ofthe station on which you viewed/heard the 
material: )? G ·f" C. C hA-,.., Ni!. \ L\ . t VG ,..., v ,; fl., ( o 

'*(5) City and State where program was viewed or heard: De N v c 'fl. i C o, 
II 

?~ire-s~"' or: I...,"T~~.ae.,.\ 
G f~.o;oulf!: '' G~o·:;."t.,." 

*Please include below as many details about the program as possible in order to help the 
FCC determine whether the material was obscene, profane, and/or indecent (such as 
specific words, language, images, etc.).: , . 
· D" e=:. Ht). 1 "" it ? &-oa bAt-ow o ,.. e. ~- ~ 'l ~ t1- , Lu, ,.. _..c..i ~ il s 

(6) Name of Program or DJ/Personality/Song/Film: 

1~\J At+e 1 \:q; fl a f"p '' . J<.li SS MJ ~<;.<;. ! ! ., 
I \., .~ \.\ § ve.. '1'-'.i~ w/o"!. bb lll•..a"'*\Y .e\>'!!OC.§.I'I'i. 

You are not required to submit a transcript or an audiotape, videotape, CD/DVD or other 
recording in support of your complaint. Doing so, however, may help expedite the 
processing of your complaint. lfyou choose to submit a transcript you should send both 
this complaint and the transcript to The Federal Communications Commission, Consumer 
& Governmental Affairs Bureau, Consumer Inquiries and Complaints Division, 445 12th 
Street, SW, Washington, DC 20554. 1fyou choose to submit an audiotape, videotape, 
CD/DVD or other recording, you should send both this complaint form and the recording 
to Federal Communications Commission, Consumer & Governmental Affairs Bureau, 
Consumer Inquiries and Complaints Division, 9300 East Hampton Drive, Capitol 
Heights, MD 20743. Any documentation of the programming becomes part of the 
Commission's records and cannot be returned. 

For additional infonnation, please see our Obscene, Profane, and Indecent Broadcasts 
Fact Sheet at http:/lwww.fcc.govl\:gb/cunsumerfacts/ubsccnc.txil: 

FCC NOTIC_E REQUIRED BY THE PRIVACY ACT AND PAPERWORK REDUCTION ACT 

The Federal Communications Commission is authorized under. the CommWJications Act of 1934. as amended, to 

collect the personal information that we request in this fonn. This torm is used for complaints about obscene, profane 
and indecent programming. The public reporting for this collection of infoll!lalion is estimated to average 15 minutes 
per response. including the time for reviewing instructions, searching existing data sources, gathering and maintaining 
the required data, and rompleting and reviewing the collection of information. If you have any comments on this 
burden estimate, or how we can improve the collection and reduce the burden it causes you, please write to the Federal 
Communications Commission, A.MD-PERM. Paperwork Reduction Project (3060-0874), Washington, DC 20554. We 
will also accept your comments regarding the Paperwork Reduction Act aspects of this collection via the Intemet if you 
send them to \s1.!i<;~i)m[~ir.ffikr;_,g~~y. PLEASE DO NOT SEND YOUR COMPLETED FORMS TO THIS ADDRESS. 

Remember - You are not required to respond to a collection of infunnation sponsored by the Federal government, and 
the government may not conduct or sponsor this collection, unless it displays a currently valid OMB control number or 
if we fail to provide you with this notice. This collection has been assigned an OMB control number o£3060-0874. 

In addition, the infonnation that consumers provide when filling out FCC Fonn 4758 is covered by the system of 
records notice, FCC/CGB~l;lnfonnal Complaints and Inquiries File (Broadcast. Common Carrier. and Wireless 

Revised January 2006 

.. 



Consumer Information Management System ( CIMS00003467072 ) 

Case Ill/ormation 
Control ID : ICNumber: Submission Method : 

CI11S00003467072 12-R3467072 Scanner 

Level One: Level Two: Level Three : 

Broadcast Programming Issues Content Criticism 

Owner Rep Number ·: Creator: Problem Submitted Time : 
TSR42 melanie.cook 8/30/2012 10:34:21AM 

' Contact b~formation 

Consumer Personal Information Omitted 
City/State/ZipCode: DENVER CO 80219 

Indecency 

INDECENCY Complaint 

Status: 
Closed 

Assigned Code Acronym : 
PCCR 

Date Closed : 
8/31/2012 

Date of Program: 8/16/12 Call Sign/Channel/Frequency : KCNC-TV 4-1 

Time of Program: 9:00-9:59 pm 11ST City/State of Program : 

Network: CBS Program Type : 

Name ofProgram/DJ/Personality/Song!Film: 
Person of Interest 

Case Referred 

Case Referral Agency : 

Referral Division/Dept : 

Referral Date 

EBIIHD Exported Case : 

Problem De.5cription 

See Attachment 

Print Date : 11/5/2012 · 

FCC/Enforcement Bureau . 

IHD - Investigation & Hearings 

8/31/2012 

9/6/2012 

Denver, CO 

TV 

Page 1 of 1 



Approved by OMB 
3060-0874 

Estimated time per response: 15 minutes 

Federal Communications Commission 
Washington, DC 20554 Received & Inspected 

------------------------------------------------------------
FCC Form 475B AUG 2 3 2012 

Obscene, Profane, and/or Indecent Material Complaint Form 
FCC Mail Room 

In order to process your coni plaint, the Commission needs the information marked 
below with an asterisk (*). Information not marked with an asterisk (*), if 
available, is also helpful. 

*First Name: 

*Last Name: 

*Post Office: 
Box Number 

*Street Address: --~ 

(Either Street Address OR Post Office Box is required) 

*City: 

. *State: 

*Zip Code 

E-Mail Address: 
" 

Daytime Telephone Number: 

Program Information: 

*(1) Date ofProgram: 

*(2) Time of Program: 

(3) Network: __._....;;:C=]--=.S::::;__ __ _ 



*(4) Call Sign, Channel OR Frequency of the station on which you viewed/heard the 
material: ):;.. (_ f'1 c_ - 1 V L\ -..l 
*(5) City and State where program was viewed or heard: _______ _ 

(6) Name of Program or DJ/Personality/Song/Filni: f £ (L'$o t-J 

*Please include below as many details about the program as possible in order to help the 
FCC determine whether the material was obscene, profane, and/or indecent (such as 
speci IC words, language, images, etc.).: 
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You are not required to submit a transcript or an audiotape, videotape, CD/DVD or other 
recording in support of your compl~int. Doing so, however, may help expedite the 
processing of your 'complaint. If you choose to submit a transcript you should send both 
this complaint and the transcript to The Federal Communications Commission, Consumer 
& Governmental Affairs Bureau, Consumer Inquiries and Complaints Division, 445 12th 
Street, SW, Washington, DC 20554. If you choose to submit an audiotape, videotape, 
CD/DVD or other recording, you sho~d send both this complaint form and the recording 
to Federal Communications Commission, Consumer & Governmental Affairs Bureau, 
Consumer Inquiries and Complaints Division, 9300 East Hampton Drive, Capitol 
Heights, MD 20743. Any documentation of the programming becomes part ofthe 
Commission's records and cannot be returned. 

For additional information, please see our Obscene, Profane, and Indecent Broadcasts 
Fact Sheet at http://\vww.fcc.gov/cgb/consu!IIerfacts/obscene.pd[ 

FCC NOTICE REQUIRED BY THE PRIVACY ACf AND PAPERWORK REDUC'fiON ACT 

The Federal Commtmications Commission is authorized under the Conununications Act of 1934. as amended, to 
collect the personal infonnation that we request in this fonn. This fonn is used for complaints about obscene, profane 
and indecent programming. The public reporting for this collection of infonnation is estimated to average 15 minutes 
per response, including the time for reviewing instructions, searching existing data sources, gathering and maintaining 
the required data, and completing and reviewing the collection of infonnation. lfyou have any comments on this 
burden estimate, or how we can improve the collection and reduce the burden it causes you, please write to the Federal 
Communications CommiSl;ion, AMD-PERM, Paperworlc Reduction Project (3060-0874), Washington, DC 20554. We 
will also accept your comments regarding the Paperwork Reduction Act aspects of this collection via the Internet if you 
send them to Leslie.Smith·"dfcc.gov. PLEASE DO NOT SEND YOUR COMPLETED FORMS TO THIS ADDRESS. 

Remember- You are not required to respond to a collection of infonnation sponsored by the Federal government and 
the government may not conduct or sponsor this collection, unless it displays a currently valid OMB control number or 
if we fail to provide you with this notice. This collection has been assigned an OMB control number of 3060-0874. 

In addition, the information tluit conswnen> provide when filling out FCC Form 475B is covered by the system of 
records notice, FCC/CGB-1, lnfonnal Complaints and Inquiries File (Broadcast, Common Carrier, and Wireless 
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