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Compliments to ARRB Staff

The ARRB staff has just received a high compliment that | wanted to pass on to all of you.Carol Keeley of the
FBI told Laura Denk today that several FBI officials recently have told Carol that they are extremely impressed
with the diligence, effort, and quality of work of the FBI Team. It seems that the energy shown by the ARRB
staff has even had the unexpected effect of stimulating some of the slower working FBI personnel and
bringing them around to believe that we can and will finish this project. | would like to thank Laura and Kevin
for the plans and timetables that they have developed and are implementing, and the whole FBI team for
putting the plans into action. Half of our battle is getting the FBI to believe that we will succeed and your work
is doing exactly that.In the staff meeting yesterday, and in the telephone conference call with the Board (both
of which occurred before | heard of the latest compliment), | thanked the staff generally for the good work
that has been accomplished. It is very much appreciated.

Record

H

B





