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e-mail deficiencies

fyiTo: Tracy Shycoff/ARRB, Chet Rhodes/ARRBcc: From: Phil Golrick/ARRB Date: 02/16/95 09:18:05
AMSubject: e-mail deficienciesl have noticed that often there is a delay of up to a few hours in actually
receiving an E-mail, compared to the time that the computer says the message was sent. Moreover, the
current system gives the user no indication that an E-mail has been received, unless the user happens to be in
Lotus Notes. (Even then, the indication is easy to overlook.) Most people, at least in the A&R staff, spend the
large majority of their time in WordPerfect or other "mail-blind" applications. This has led to several instances
where | or one of my colleagues have not read a phone message until it is too late to respond to it that day. In
refining the computer system and whatever new phone system we have after the office move, please make
fixing these problems a PRIORITY. Otherwise, as our office gets larger, we will be increasingly inefficient and,
to outsiders, will appear unprofessional.
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