Database Created by The Black Vault - http://www.theblackvault.com

NR_key_name: 1A990BBDAD60F3B1852561C40058DESA
SendTo: CN=Tracy Shycoff/O=ARRB @ ARRB
CopyTo:

DisplayBlindCopyTo:

BlindCopyTo: CN=R ecord/O=ARRB

From: CN=Dennis Quinn/O=ARRB
DisplayFromDomain:

DisplayDate: 05/22/1995

DisplayDate_Time: 12:18:10 PM

ComposedDate: 05/22/1995

ComposedDate_Time: 12:10:41 PM

Subject: I need your Help.

Tracy,| spoke to my HMO (AETNA) today, at least | like to think of it as my HMO. Of course, it does not
consider me a customer since it has not received any paperwork nor one penny on my behalf. Two pay periods
have now passed where deductions were taken from my pay for HBI. Could you help me deal with GSA in
getting the benefits | am paying for? | am running out of my allegy medication, which is a little scary.
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