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Subject: I need your Help.

Body:

Tracy,I spoke to my HMO (AETNA) today, at least I like to think of it as my HMO. Of course, it does not 

consider me a customer since it has not received any paperwork nor one penny on my behalf. Two pay periods 

have now passed where deductions were taken from my pay for HBI. Could you help me deal with GSA in 

getting the benefits I am paying for? I am running out of my allegy medication, which is a little scary. 

Thanks!!Dennis
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