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Just thought I'd let you know that I'm having trouble again printing from my terminal. It seems to occur when I 

use the letterhead document to head letters I write. The screen appears to indicate that the document is 

being prepared for printing, but nothing happens at the printer. What's strange is that if i transfer the 

document to the a drive disk and print from another terminal, everything is ok. Is it a conspiracy? And thanks 

again for all your help and good cheer -- you make the digital world seem ever so simple, and that's not easy.
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