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Body:

Could you please make sure that you get where someone is calling from and their numbers (even if they say 

"he/she has my number") when you are taking messages. Several people have asked that we do this--

sometimes the name doesn't ring a bell or they aren't sure where the number is. I have also found that it's 

helpful when you announce the call if you can tell me where the person is calling from (if you don't recognize 

the name). You know, something like "may I tell her who's calling?" they say "blah blah". Then "will she 

recognize your name or may I tell her where you're calling from?" David and some others have asked for this 

as well. If you have questions, let me know. Thanks.
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