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How to treat information received from people who want to remain "confidential"

I interviewed a researcher this afternoon who asked that his name be kept confidential because he was giving
information that he been given to him on a confidential basis. What is the correct protocol to follow when
memorializing this interview? Also, what is the correct protocol in the event someone in the future asks who
the source of his information was (ie. the people he told us about?)
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