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Gum Shoe stuff

Jerrie just started to use the "Sent" key at the top of outgoing correspondence. It appears to work. | haven't
received any tickler emails yet, is it possible the tickler wasn't working until it "read" that the correspondence
had been sent? | guess I'll know 20 days from now.Also - Jerrie mentioned to me that there is a lot of "junk" in
the body of the outgoing correspondence template, ie. extra tabs, commas, etc, etc. I've noticed a lot of that
stuff also. Is there a way to clean up the extraneous stuff in the Gum Shoe template so that Jerrie doesn't have
to go into reveal codes on each letter and clean it up?thanks - let me know what you think about the tickler.
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