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Subject: lotus notes problems

Yesterday and this morning, | have been having problems with searches in the fbi -- july 10 database. Searches
take an inordinate amount of time, regardless of how many items are eventually retrieved or how complicated
the search terms are. Worse, | am unable to open any of the retrieved RIFs. When | try to do so, | get the
hourglass and lightning bolt for several minutes, and finally a window saying "Remote [something-or-other] no
longer responding -- OK." | never get into the RIFs, and have to select them and print just to see what they
are.l have had the same trouble after logging out of the system and getting back in, and at Noelle's computer
(not just my own). Yesterday afternoon, while trying to log out, my computer got frozen in Wordperfect (while

Body: lotus notes was no longer running), and | had to control-alt-delete to get out.Help!
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