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Subject: gum shoe stuff

Body:

As I guess I told you yesterday, the tickle system on outgoing correspondence replies is still not working. I've 

used it on all outgoing correspondence in the two months since you wrote it, but nothing is happening to send 

me emails back.Also - now that the Gum Shoe view screen is so long, it takes a lot of time to scroll from issue 5 

to issue 49. Is there a way to move more quickly up and down the view? I tried to use the search box, by 

number, but that did not prove satisfactory. Any other ideas?You asked me last week if it was alright to align 

the FINCEN fax request template horizontally. The answer is yes! It would be much more efficient for my work 

if you could do so. I have another large batch of names to send to FINCEN and will be ready to use the 

template as soon as you have it ready to go.thanks, chet.
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