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Subject: Telephone troubles

Body:

I am repeatedly having trouble making long distance telephone calls. After I dial the area code, I get a busy 

signal. This is now happening more than 75% of the time I call. (This is not a problem of dialing or not dialing 

the 1 pre-fix..) I don't know if this problem is wide-spread or is limited to my phone. Can we get it fixed?
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