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Subject:

I am very concerned that we haven't heard from you. | hope that is not due to bad news.Tracy and | spoke to
Joan for about 1 1/2 hours. Under the circumstances, | think that things went very well. | think that we now
have a much better understanding and that our modus operandi will improve substantially. Although | find her

Body: to be very difficult to deal with, | do think we have a chance for improvement.
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