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Subject: restored leave

Body:

I spoke to payroll, again, about the leave that you both are waiting to be restored. As I explained to you 

before, they are having a computer problem that arose when they switched over systems some time back. 

Your correct leave amounts to be restored show up in the computer system in the "retro" category. Whenever 

the system runs the "retro" with the current, it throws off approximately 1/2 of all current leave balances. As a 

result, they will not run "retro" until this bug has been worked out.I have been assured by both our payroll 

technician and his supervisor that the correct balances are there in your accounts, they just can't be pulled 

over into the T&A reports at this time. I call payroll each time I receive the paystubs to follow up on this. I 

know this has been frustrating for you both, but they will resolve this as soon as they can.Thanks for you 

patience.
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