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Body:

I called to speak with the woman who helped us out the last time. No one seemed to know who she was, and I 

was finally directed to the back copies department (charge $5.00 for daily back issue, $6.50 for Sunday.)I then 

checked my file on her and called the number she had handwritten in her cover letter (enclosed with the 

paper she sent us.) I left a message.When I asked for the tear sheet desk, they asked me if it was for "classified 

or retail"; I told them it was not for an ad, but for an article. We'll see if anyone calls back. I'm starting to think 

I was directed to the wrong place the first time (about a month ago) and this woman Mary was just being nice.
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