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You'll recall that my latest statement reflects an incorrect Service Computation Date. One can't reach a real 

person through the ThriftLine, but I finally found another number only to be told that only my "agency" can 

change my Service Computation Date on some computer tape that gets sent to TSP.Is this something we send, 

or GSA? Do you know who I have to talk to in order to straighten this out?On the other issue, they told me just 

to mail a copy of my Beneficiary Designation form in to correct that problem.But I can't sort out the 

computation date issue without assistance.
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