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copier

A tech came out today, but later in the afternoon | had to call for another tech to come in tommorrow.
Something is obviously wrong with that copier. Cathy, Jerrie, and Brian told me that every time they tried to
copy something it would jam. Brian was really frustrated about that. | also talked to our Sales Rep about
getting another machine in the office because there has obviously been too many service calls on the one we
have now. Since last Thursday, three techs have had to come look at it, not counting all the other service calls
for dirty copies. | explained to Laureen Albetter ( the service rep ) that we needed a more reliable machine,
and said that she would give me a call back with more information regarding a new machine. I'll keep you
posted.
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