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Subject: Conference Calls

Body:

AT&T has a new "no-show" policy. If you cancel the conference call entirely and don't notify them 30 minutes 

in advance, you will be charged a "no-show" fee.Also, I have to schedule the call for one hour now instead of 

30 minutes. We will not be charged for time we don't use. However, their lines are very busy and we would be 

allowed to continue the call only if the lines weren't needed by someone else if we went over our allotted 

time. So I now tell them to reserve an hour.
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