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Thank you, thank you, thank you!To:	ALLcc:	 From:	Tracy Shycoff/ARRBDate:	03/06/95 01:16:14 

PMSubject:	internal extension dialingSome of you may have noticed a problem in trying to dial internal 

extension numbers--you get a fast busy signal.  The problem lies in the set-up of our phone system.  We have 

our phones defaulted to outside lines, and will keep them set that way for ease in dialing.To correct the busy 

signal,  when you pick up your handset to dial internally press release to get rid of the "line 00x" on your 

display.  Then press your intercom button and dial.  Another way is to press your intercom button just prior to 

lifting your handset.  If this is not clear to any of you, please see me.Thanks. 
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