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1B45DE2102FE735C852562740053FD6D
CN=Anne Buttimer/O=ARRB @ ARRB
CN=Valerie Trzaska-Sails/O=ARRB @ ARRB;CN=Dave Montague/O=ARRB @ ARRB

CN=R ecord/O=ARRB
CN=Tracy Shycoff/O=ARRB

11/14/1995

10:18:45 AM

11/14/1995

10:17:24 AM

Re: Cost of directory assistance calls and cost of Dallas phone books

I'm sorry | haven't gotten back to you sooner on this. The cost of directory assistance calls is
$.36/call.To:Eracy Shycoff/ARRB, Valerie Trzaska-Sails/ARRBcc:Pave Montague/ARRB From:Bnne
Buttimer/ARRB Date:@0/25/95 09:52:57 AMSubject:Bost of directory assistance calls and cost of Dallas
phone booksDave and | are trying to decide if it is more cost effective to use directory assistance for all the
calls he's making to Dallas or if it would be less costly, long term, to buy the yellow and white pages for the
Dallas/Fort Worth area. Tracy - what do we pay per long distance directory assistance call?Val - | think you
checked with the phone company months ago about the cost of phone books, but it might be the New Orleans
books you priced. Will you please check on the cost now. It looks as if Tom may be the next person to go to
Dallas and if he goes we can ask him to "acquire" phone books, but for now, which is the better cost
alternative?
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