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CN=Tracy Shycoff/O=ARRB @ ARRB

CN=R ecord/O=ARRB
CN=Jeremy Gunn/O=ARRB

01/27/1998

5:15:46 PM

01/27/1998
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Re: FedEx and Couriers

I made some slight changes. If it is okay with you, please send it out.To:Feremy Gunn/ARRBcc:@rom:fracy
Shycoff/ARRB Date:B1/27/98 03:02:05 PMSubject:BedEx and Courier ProceduresRevisedOur bills for

courier services and FedEx have been increasing recently. It appears that these services may have been used
when US mail would be adequate.From now on, before sending something via courier or FedEx, please get my
approval first. If | am not here, please see Jeremy or Tom for approval. Obviously, in emergency cases we
trust you to use your good judgment--but use the expedited services only when there is a genuine need for an
urgent delivery. And, unless there is a dramatic need for a weekend delivery, please use FedEx only for next
business day delivery. Thanks in advance for your cooperation. If you have any questions/concerns, please
feel free to ask.
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