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GENERAL COUNSEL 

UNITED STATES OF AMERICA 

RAILROAD RETIREMENT BOARD 
844 NORTH RUSH STREET 

CHICAGO, ILLINOIS 60611-1275 

NOV 1 5 2017 
Mr. John Greenewald, Jr. 
27305 W. Live Oak Road, Suite # 1203 
Castaic, CA 91384 

Dear Mr. Greenewald: 

Re: Freedom of Information Act 
Request dated November 6, 
2017 

C. 18-0349 

This is in response to your facsimile letter dated November 6, 201 7 to the Railroad 
Retirement ~oard {RRB) wherein you requested "a copy of records, electronic or 
otherwise, of the following: The US Railroad Retirement Board Annual Employee 
Survey Results, 2016." You made your request pursuant to the Freedom of 
Information Act {FOIA). 

As you are aware, the RRB is an independent agency in the executive branch of 
the United States Government which is charged with the administration of the 
Railroad Retirement Act {45 U.S.C. § 231 et seq.) and the Railroad 
Unemployment Insurance Act {45 U.S.C . § 351 et seq.). The Railroad Retirement 
Act replaces the Social Security Act with respect to employment in the railroad 
industry. 

As background, the U.S . Office of Personnel Management {OPM) administered 
the 2016 Federal Employee Viewpoint Survey {FEVS) to 407,789 employees 
representing 80 {38 large I 42 small) Federal agencies. The results, provided 
through UnlockTalent.gov, contain scores for two major indices - Employee 
Engage'ment and Global Job Satisfaction--- across the Federal government. 

Pursuant to your request, please find enclosed a copy of the RRB's 2016 Federal 
Employee Viewpoint Survey {FEVS) Results. 
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I trust that this information fully satisfies your request. If you need further 
assistance or would like to discuss any aspect of your request, please do not 
hesitate to contact our FOIA Public Liaison, Marguerite P. Dadabo, Assistant 
General Counsel, at (312) 751-4945. 

I trust that this information is helpful. 

Enclosure 

Sincerely, 

Ana M. Kocur 
General Counsel 



2016 Federal Employee Viewpoint 
Survey Results 

U.S. Railroad Retirement Board 
Annual Employee Survey Results, 2016 

(Survey Administration Period 4/28/16-6/9/16) 

U.S. Railroad Retirement Board 
844 N. Rush St. 
Chicago , IL 60611-2092 

Phone: (312) 751-7139 
TTY: (312) 751-4701 
Web: http ://www. rrb .gov 

1. Interpretation of Results: Once again, the responses to the employee survey are positive. 
Though this year's results are overall favorable, our response rate decreased in 2016 to 38% 
(compared to a government-wide response rate of 46%). Thirty six survey items were identified 
as strengths (65% positive or higher) while only two survey items were identified as challenges 
(35% negative or higher). We are pleased to report that our Engagement Index score met the 
Office of Personnel Management's (OPM) goal for 2016 (67%) and met or exceeded the 
governmentwide score in all areas (Overall, Leaders Lead, Supervisors , and Intrinsic Work 
Experience). Our Global Satisfaction Index score of 67% also exceeded the governmentwide 
score in all areas (Job Satisfaction, Organization Satisfaction, Pay Satisfaction and Recommend 
Agency) . 

Based on OPM's guideline for determining notable results, we scored especially high (greater 
than 65% favorable-Strongly Agree/Agree) on the majority of the items for questions 
measuring personal work experiences. Over 91% of the respondents think the work they do is 
important (question 13) and 88% know how their work relates to the agency's goals and 
priorities (question 12). Seventy-two percent of respondents feel their work gives them a feeling 
of personal accomplishment (question 4). Almost 80% of respondents like the kind of work they 
do (question 5, 77%) and feel they are held accountable for achieving results (question 16, 
84%). Additionally, employees continued to feel supported by their supervisor to balance work 
and other life issues (question 42, 81 %). 

On the other hand, the lowest scores were on items measuring performance culture and talent 
management-although these scores still represent only a minority of the employees that 
responded. For example, only 32% of the employees surveyed felt that pay raises depend on 
how well employees perform their jobs (question 33) and only 34% of the employees surveyed 
agree that steps are taken to deal with poor performers who do not improve (question 23). Only 
38% percent of respondents feel creativity and innovation are rewarded (question 32). 
This is an area we intend to concentrate on improving in the upcoming years. 

2. How the survey was conducted: The survey was conducted online by OPM from April 28, 
2016 through June 9, 2016. 

3. Description of the employee sample: All full-time, permanent employees of the agency 
as of October 31 5

\ 2015 were surveyed. 

4. Survey items, response choices, and number of respondents for each question: 
Please refer to the results attached to this report. 

5. Number of employees surveyed, number who responded, and representation of 
respondents: Of the 843 employees surveyed, 320 responded, for a 38% response rate. 
Demographics of the survey respondents can be found beginning on page 1 0 of the following 
report. 
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Percent 

Positive 

Item Item Text % 

1 h am given a r~al opportunity to 

improve ~Y.~~il!~ .!~-~2' <?~g~nizatio~. _________ I 65.85% 
2 !I have enough information to do my job 

well. I 68.12% - ---· --· ·----- ---
3 II feel encouraged to come up with new 

and better w__ays of_doing things. I 52.84% 

4 I*My work gives me a feeling of personal 

accomplishment. 
s T*IIike-th; ·kind of work I do. 

6 I' know what is expected of me on the 

~ 
7 !When needed I am willing to put in the 

extra effo_:_t !O get a job do~e.___ _ 

8 I am constantly looking for ways to do 

... _j mx.J?~ b~tter . __ 
9 !r have sufficient resources (for example, 

people, materials, budget) to get my job 

done. 

__ _!Q_ __ t:-~Y-~?rkload is rea~o~aEle:_ 
11 *My talents are used well in the 

------~workplac!: . 
12 1*1 know how my work relates to the 

~gency's goals~n~ priorities:.. 

!3 _ _l *Th~~o:~ I do is i_mportant._ 

71.63% 

76.91% 

78.91% 

93.42% 

86.63% 

53.91% 

56.56% 

60.48% 

88.21% 

91.45% 

Strongly 

Agree/ 

Very 

Good/ 

Very 

Satisfied 

% 

20.79% 1 

21.03% 1 

33.93% I 
37.79% 

34.92% 

Agree nor 

- "' Disagree/ 

J 
Fair/ 

Neither 

Agree/ Satisfied 

Good/ nor 

Satisfied Dissatisfied 

% % 

16.14% 

47.33% I _ _]5.66% 

I 

' 

Disagree/ 

Poor/ 

Dissatisfied 

% 

12.46% 

12.24% 

16.64% 31.81~-4 _30.36o/o__ -1----
1 

37.70% i 13.65% 9.12% ----
39.12% 16.59% 5.08% 

43.99% 12.16% 6.45% 

Strongly 

Disagree/ 

Very Poor/ 

Very 

Dissatisfied 

% 

I 5.55% ----

3.98% 

10.16% 

5.60% -----
1.42% ---------

I 2.49% 
-·--- -

59.80% I 33.62% 4.85% 0 .85% .1 0.88% 

47.52% 

13.91% 

11.43% 
--------I" 

t 

17.29% 

39.11% 

40.00% 

45.13% 

43.19% 

40.75% ' 47.46% 
- 55~l0% 36.35Jo } 

10.76% ~ 70o/~J_--o,~= 
I 

1§.4~__o/o_ ~~- 1~·?_5~ - - ~3.89%-
15.01% 16.37% 12.06% 

-·-- -- ··-- - -· . 

18.75% 11.81% 8.96% -· - .. ....,..._,--·--~-- "•·~--,-- --

~.8_?% - 1.98~ - + 1.99~-
~.64%_ _ _0~1_!o _ L _ O.OOo/~ . 
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T.---- ---- -~- --·------·- - ------- --
14 1*Physical conditions (for example, noise 

level, temperature, lighting, cleanliness 

in the workplace) allow employees to 

perform their jobs we~:_ ________ . ~--- _ 

15 !*My performance appraisal is a fair 

reflection of my performance. 
16 II am held accountable for achieving 

results. 

17 II can disclose a suspected violation of 

any law, rule or regulation without fear 
of reprisal. 

18 
19 

*1\~y t~~~nJ!::'.~.!l!~ds are assessed . 
*In my most recent performance 

appraisal, I understood what I had to do 

to be rated at different performance 

levels (for example, Fully Successful, 

Jgu_!s_tandin~l_ _______ . .. ·----
20 ~ ~The people I work with cooperate to 

get the job done. 

21 1-*My~~~k-~~it is abl~to recruit p~;pie 
with the right skills. 
r- ---~ - ---- - - - ---

22 I' * Prom~tions in my work unit are based 
on ment. 

23 - t*in ~y w~rk ;;nit, -;teps- are take~ to-

; deal with a poor performer who cannot 

l or_w~ll not improv_e_. ___ ~ 
24 !*In my work unit, differences in 

I performance are recognized in a 
1meaningful way. 
t· ---·--------·----- ---------

25 1Awards in my work unit depend on how 

• w~ employee~_perfo~~- th_ei ~)obs..:.. _ 
26 !Employees in my work unit share job 

i know~dge ~~~ ~ach ot~!:: ___ _ 

- -----,- ~--- ----

I 
61.99% 

66.62% 

83.52% 

- 2_5_:_? 1 ~ -1--~ 
I 

___3_5_:.08% 4 4 

_il.!_~ p 

6.48% 
,,..._.~·---

1.54% 

1.75% 

9.14% 64.32% 1- 25.18% 
55.48% 16.60% 

3 

3 
--·-
8.87% ---

71.82% 31.87% I 3 9.95% 

19.35% I 
1--·-· 

20.34% 

11.60% 

22.51% 

25.63% 

15.39% 

2.51% 

7.80% 
-

3.33% 

5.68% 

1.76% 1 

8.00% -------- r----~ 

76.31% 

43.14% 

44.02% 

34.40% I 

36.26% I 

44.00% I 

75.83% I 

30.17% I 4 6.15% i 13.23% 

"1 
·- .... ··- __ .._.,., __ ~,,_.,.,_ 

I 
12.47% I 3 

T 
0.67% {- 2~_.99% -

I 

10.54__% J -3 
I 

I 

i 
3.48% 1 

I 

7.36% 27.04% 1 

27.62% ----

30.61% . 
I ·--·- - --·r ----- .. - -r 

, I 
7.90% l 28.37~ l 3..~.:~?~.. t 

11.78% I 32.23% ! 30.72% I -- -·-l -- - 1 -- 'T 

29.34% ; 46.50% l 14.27% ! 

7.80% 

6.07% 

5.11% 

15.91% 

14.58% 

13.77% 

5.84% 

-r 

6.15% 

5.25% 

1.56% 

7.50% 

7.13% 

I 4.79% 
l ·-----
1 

2.65% 

10.81% 

13.26% 

l 19.08% 
L - ·-" _, 

I 
I 14.30% 

I 11.51% 

I 4.05% 
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·--·· 
27 

----~·--" 

28 

29 

---
30 

31 

32 

33 

34 

--·-
35 

-
36 

--· --
37 

The~ 

impr 
!---'--· 
How 

evel in my work unit has 

-~~.!_~~as!_y~a r .______ ---··--· ---·------·-­
ld you rate the overall quality 

Of WI --~e _by your ~ork _u~it:_ _ _ _ __ _ 

*The kforce has the job-relevant 

knov ge and skills necessary to 

acco -- ~~~gani~ati~ ':~L!$oa ~.:._ ______ _ 

*Em1 ees have a feeling of personal 

emp· rment with respect to work 

proo s. - - - ·- -------
Employe es are recognized for providing 

65.08% 20.07% 

86.32% 43.89% 

71.34% 15.42% 

I . 
: 55.9~4-_!2}3% 6.31% I 3.22% 

48.42% 8.67% 

I , 

39.75% l 26.51% 
- - -~--

9.67% 15.41% 

high qu~ 

*Creativ 

ity p_roducts and._services_. ______ ! 53.28roJ_13.15~_i -~0.13% _J. __ 23.35o/~ 16.13% 7.24% 
ty and innovation are 

d. rewarde 

*Pay rai~ 

employe 

Policies; 

diversity 

recruitin 

training 

mentori1 
r-- -
*Emplov 

and safe -
*My org 

employe 

threats. 
·-·--· 
Arbitrall 

and coe1 

~u~pos_e 

es depend on how well 

e~perform the~rj~b~ ----~-I 
nd programs promote 

in the workplace (for example, 

g minorities and women, 

n awareness of diversity issues, 

g). 

ees are protected from health 

y_ hazards on the jo~: _ 

nization has prepared 

es for potential security 

action, personal favoritism 

cion for partisan political 

are not tolerated . 
- - ---

37.99% L~.:.?3.~ -; 28.77% - 3~. 8'!_% __ L 2g .47% __ 10.70% 

I . L 
! 30.66% 22.79% 14.63% 
-- -- ---31.92% 7.46% i 24.45% 

1 

I 
I 

67.50% 18.18% 49.32% 23.11% 6.32% 3.07% - -·-· 

76.05% 23.23% 52.82% 15.85% 5.86% 2.24% 

82.18% 30.51% 51.67% 12.19% 4.26% 1.36% -·-- ___ ,__ - --~~ 

57.34% 17.82% 39.52% 24.08% 11.08% 7.50% 
-· --~----
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3 81 Pr~hibit~d P~r~n~l Practices (for 

example, illegally discriminating for or 

against any employee/applicant, 
obstructing a person's right to compete 

for employment, knowingly violating 

veterans' preference requirements) are 

tolerated. 

39 agency is successful at 

accomplishing its mission. 
- 4-o-+l-1-r~"Zommend-~y orga niza- t-io_n_ a_s _a_g_o_o_d 

place to work. . __ _ 

41 II believe the results of this survey will 

be used to make my agency a better 

place to work. 

42 I*My supervisor supports my need to 
balance work and other life issues. -+------ - ---

43 I My supervisor provides me with 

opportunities to demonstrate my 

jleadership skills. 

44 l*oiscu~ions with-~y supe~isor about 

!!'Jperfor_l'l2_a_~~e are wo,!ih~_~ile : ···-
45 IMY supervisor is committed to a 

r -- --~---1 -- --
1 I 
i I 

70.08% 

81.50% 4.13% 1.46% 
-··-+·-- ·-·- ,_, .. ---- -- - ----

71.76% 32-!12% L 3~% j 18.40% 6.77% 3.07% 

_1~ .54% L 30.37% I. 24.86% - li·9~%- ~11.25% 

43.04% I 38.09%i 10.93% 5.83% 2.12% --- -r-- ---r -----
49.91% 

81.13% 

63.00% 28.11% 34.89% 19.70% 11.91% 5.39% 

61.98% I 29.47% 32.51% 20.77% 10.03% 7.22% 

J
'workforce representative of all 

2eg!!'ents of soci~~y. ____ _ _ _ 70.69% _30.99% I _3~.7_Q% 1 23 . ~~% i_ 1.31% + 4.1_1% 
46 I My supervisor provides me with l ' I 

!constructive suggestions to improve my i 
Jj~~ perf()r!!'a ~ce :__ _ _ _ 62.86% _27.21% 1 35.65rc __ ! _ 1~.89% I 9.27% i 7.98% 

47 !*Supervisors in my work unit support 1 j 
_ k_mp~oy_ee devel£~~n_t .__ _ 65.66% 29.30% I 36.3_§% ___ 17.59% 10.43% I 6.32% 

48 1 My supervisor listens to what I have to I 1 

~ay.: _ _ _ _ _ _ _ _ _ _ _ _ 76.95% _]6.8~Jc I '!Q.09% I_ 10.9Q.% 1 6.452"~ J_ 5.69% 

49 LMX supervisor t~eat~ m~ YJ!!h~spect. _ __ _ 80.39% 42.98% t 37.42% I 11.40o/c:. I_ 3.~8% _ l 4.5_2% 
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- soTn the la~t .six mont~ my supervisor 

has talked with me about my 

-·--- performa~ce . _ _ _____ _ _ ___ _ 
51 1 * 1 have trust and confidence in my 

~~erviso ':: ___ - -----·-... 
52 *Overall, how good a job do you feel is 

being done by your immediate 

supervisor? 
I- 5-3--J,.* In my o~ganiz~t io~,'7enior leaders-· -·--

generate high levels of motivation and 

commitment in the workforce. -· _, __ _ 
54 I My organization's senior leaders 

maintain high standards of honesty and 

integrity. 

55 I *Supervisors work well with employees 

of different backgrounds. 
--56-t*Manag-ers commu~i~at~th~.g~~ls and 

priorities of the organization. 

- 5ii*Ma~agers revie~ and e;al~ate the 

organization's progress toward meeting 

its goals and objectives. 

58 !M;nagers prom~te communication 

among different work units (for 

example, about projects, goals, needed 

81.40% 

67.86% 

69.81% 

45.46% 

58.17% 

69.26% 

61.68% 

66.00% 

[resources) . I 54.51% I 
59 Managers support collaboration across 

,work units to accomplish work 

~ectives . 60.63% 
60 Overall, how good a job do you feel is 

!being done by the manager directly 

~bove your immediate supervisor? 66.81% 

61 I have a high level of respect for my 

~~gan ization's senior lead_ers. ___________ 58.96% 
... - ....... 

-- I ~31:~~~ 7=-I 7.42~ 1~ ~44% -38.28% 

36.03% 31.83% t- 14.30% _J l!A5~ --+-------

41.47% 28.34% l _!7.98~_7.60% 1 4.61% 

I 
_1~~1% I- 3?~5% L _ 30.95% 

. 41.82% ~ 28.92%--

13.63% 

16.35% 5.38% 

9.96% 

7.52% 

24.05% 45.22% I 22.30% 3.85% 4.59% 
-·~--~-----" ____ , 

17.24% 44.44% 20.84% 12.96% 4.52% 

16.77% 49.22% 20.98% 8.41% 

15.25% 39.25% i 23.52% 14.77% 7.19% 

15.49% 45.14% ! 20.95% 
I 
I 11.11% 7.31% 

,__. -- ~-

7.44% 

11.10% 

I 
I 

t 26.69% 40.12% 20.39% 

I 25.81% 33.15% 23.66% ! -- -· ~·- -· 

5.36% 

6.28% 
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___ _ . -:::6%· ;-~~ 73: ~ -=~~+- ~~0~: J- 7:7:=r~_63:-
----~-------~-----~----~------

62 ~ ~~~~nior leaders demonstrate support for 
. Work/Life programs. ··-· ·--r:·------·---- -------·----- ~ . 

63 !*How satisfied are you with your 

involvement in decisions that affect 
you ~ work? __ ---- ~~----- _ , 50.58% I 15.10% ! 35.48J ~.67~ l _1~.35% _ ~~40% _ 

64 I*How satisfied are you with the 

information you receive from 
management on what's going on in 

yo~r_9 rganization? ____ _ 

65 I*How satisfied are you with the 

recognition you receive for doing a 

good job? 
1---r:::-----

66 *How satisfied are you with the policies 

and practices of your senior leaders? 

67 *How satisfied are you with your 

opportunity to get a better job in your 

organization? 
~~~~- .. 

-~-- ---- ·----=~---,-~·-------.. -~<'~· 
68 *How satisfied are you with the training 

. y_o ~J~-~eive f~~ your_ p r.e~~-tjob? 
~~" 

69 . *Considering everything, how satisfied 

~e you with your job? 
70 Considering everything, how satisfied 

I are you with your pay? 
... 71 TC:O·n~dering everything, ho~ ~atisfi ed 

iare you with your organization? 
t- ·-- ·-- ~ -· r--• --- -

79 !How satisfied are you with the following 

jwork/Life programs in your agency? 

r elework 
80- Ho~ satisfied -are you with the following 

I Work/Life programs in your agency? 

Altern~~~e Wo_rk_ Sched_ui~AWSJ -----

-

53.28% 15.03% 38.25% 1 25.03% 14.80% f _E;:89% ---

25.69% L 13.16% I --1 -- --,--54.79% n16% 16.46% 38.33% 

_____ 

1

47.80% I 11.30% t-36.49% I 28. 93o/~ t 15.12% I 8.15% 
-

.I 44.19% ~~-L~2~-- 26.93% I 17.57% l 11.31% 
--"·----·~-- ..... ' --~----

53.95% 14.62% ~ }_9.3~~ L 19.25% I 20.23% I 6.57% 
··--- -

I 

68.95% 23.71% 45.24% I 17.25% 7.24% 
. 

6.57% . ., ·~ - ·-· . -

58.45% 16.97% I 41.48% I 19.63% 15.12% 
. 

6.80% 
._-.. - - --·- -r- -· 

I 

69.16% 21.35% 
! 

47.82% I 17.55% 9.10% 
. 4.19% 

l- -

I 59.15% I 26.21% t 32:.93% __ t 19.31% l 9.30% 12.24% 
' t _,..,..,_ .. --- -
I 

I 81.81% I 37.25% I 44.56% ! 15.82% I 0.77% I 1.60% 
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81 !How-satisfied are y~ with the following 

Work/Life programs in your agency? 

Health and Wellness Programs (for 

example, exercise, medical screening, 

g_uit s_mo~~ng_p!:ograms)_ 

82 I How satisfied are you with the following 

Work/Life programs in your agency? 

1 
Employee Assistanc~ro~ram (EAP) _ 

83 I How satisfied are you with the following 

Work/Life programs in your agency? 

Child Care Programs (for example, 

daycare, parenting classes, parenting 

,-- -- [-

I 
I 

92.14% I 35.91% i 56.23% 

I 
64.52% I 19.15% l 4_~36% 

I 
I 
I 

_____ _?_~e_p_or!._g!:_()~ps) -·--· ____ "-----------· _____ I 55.53% 6.69% 48.85% 

84 I How satisfied are you with the following 

Work/Life programs in your agency? 

Elder Care Programs (for example, 

support groups, speakers) 
11~---- --

62.87% 22.37% 40.50% 

7.86% 

25.48% 

26.86% 

37.13% 

0.00% 0.00% 

7.37% 2.64% 

0.00% 17.60% 

oo~L 
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72. Have you been notifi~fl whether or not you are ~ligible to telework? 

Yes, I was notified that I was eligible to telework. 

Yes, I was notified that I was not el igible to telework. 

No, I was not notified of my telework eligibility. 

Not sure if I was notified of my telework eligibility. 

Total 

73. Plea~e se!ect the ~~~eo!!se below that BEST d~scribes your current teleworking situati9n. 

I te lework 3 or more days per week. 

I telework 1 or 2 days per week. 

I telework, but no more than 1 or 2 days per month. 

I telework very infrequently. 

I do not telework because I have to be physically present on the job. 

I do not telework because I have technical issues. 

I do not telework because I did not receive approval to do so. 

I do not telework because I choose not to telework. 

Total 

74. Do you participate in the following Work/Life programs? Alternative Work Schedules 

Yes 

No 

Not available to me 

Total 

75. Do you participate in the following Work/Life programs? Health and Wei/ness Programs 

Yes 

No 

Not available to me 

Total 

76. Do you participate in the following Work/Life programs? Employee Assistance Program 

Yes 

N % 

126 36.91% 

88 30.11% 

79 27.50% 

17 5.48% 

310 100.00% 

N % 

6 2.13% 

62 17.89% 

6 1.61% 

25 7.33% 

61 21.37% 

17 6.31% 

87 30.92% 

43 12.43% 

307 100.00% 

N % 

107 34.40% 

99 30.35% 

99 35.25% 

305 100.00% 

N % 

141 43.44% 

143 45.70% 

26 10.87% 

310 100.00% 

N % 

53 17.13% 

8 of 16 



2016 Federal Employee Viewpoint Survey Items and Results 

No 

Not available to me 

Total 

77. Do you participate in the following Work/Life programs? Child Care Programs 

Yes 

No 

Not available to me 

Total 

78. Do you participate in the following Work/Life programs? Elder Care Programs 

Yes 

No 

Not ava ilable to me 

Total 

Percentages are weighted to represent the Agency's population. 

244 78.87% 

10 4.00% 

307 100.00% 

N % 

11 3.69% 

228 73.46% 

70 22.85% 

309 100.00% 

N % 

26 7.48% 

215 70.04% 

66 22.48% 

307 100.00% 
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Where do you work? N % 
~--- ~, __ - -- ~~-~ "'' .. - -~ "" -"""""'-·"'" --+-----T-01. - ~--····----

Headquarters 234 76.22% 

Field 73 23.78% 

Total 307 100.00% 

N"""""'"'""""" ___ ""'"""""'-~"~"- - ---·r~·--·-···" - ~ ----·· ~-~.....,.,~---_...,.,...- W~. --··-

*What is your supervisory St!Jtus? N % - ---·-- ------------------ _.,_ - --- -

Non-Supervisor 209 68.08% 

Team Leader 34 11.07% 

Supervisor 40 13.03% 

Manager 14 4.56% 

Senior Leader 10 3.26% 

Total 307 100.00% 

.,.--..,.,.,.,."""-.....,.---.;.-•,....._ ... .........,,.__.."'\';"""'--...... -· ... -··'F .... , "~""'''"" - ----~--------------.. ---··· .... - -
*Are you: N % 

~--- - - ---------------~-------------- . -- ----
Male 130 42.62% 

Female 175 57.38% 

Total 305 100.00% 

--,---"""' .... ,., .... ,.._,.,,w,··----_....,,.,-,,,, ""'""'--",.---~--"'""'"" ...... ·=~•... -••-••-<>• 

*Are you Hispanic or Latino? N % -- --- -~ -- - - -~-- ~·---- -"""' -~---

Yes 20 6.60% 

No 283 93.40% 

Total 303 100.00% 

~·· "'~"-- ·- -
*Please select the racial category or categories with which you most closely identify. N % 

American Indian or Alaska Native 0 0.00% 

Asian 6 2.06% 

Black or African American 97 33.33% 

Native Hawaiian or Other Pacific Islander 1 0.34% 

White 173 59.45% 

Two or more races 14 4.81% 

Total 291 100.00% 
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What is the highest de~fr!!e or level of education you have completed? 

'' What is your pay categ~!yfgradei 

Less than High School 

High School Diploma/GED or equivalent 

Trade or Technical Certificate 

Some College (no degree) 

Associate's Degree (e.g., AA, AS) 

Bachelor's Degree (e.g., BA, BS) 

Master's Degree (e.g., MA, MS, MBA) 

Doctoral/Professional Degree (e.g., Ph.D., MD, JD) 

Total 

Federal Wage System 

GS 1-6 

GS 7-12 

GS 13-15 

Senior Executive Service 

Senior Level (SL) or Scientific or Professional (ST) 

Other 

Total 

How long have you been with the Federal Government (excluding military service)? 

Less than 1 year 

1 to 3 years 

4 to 5 years 

6 to 10 years 

11 to 14 years 

15 to 20 years 

More than 20 years 

Total 

X'l!C'T' 

N % 

0 0.00% 

15 4.93% 

13 4.28% 

43 14.14% 

22 7.24% 

147 48.36% 

52 17.11% 

12 3.95% 

304 100.00% 

N % .. , 

0 0.00% 

16 5.26% 

194 63.82% 

87 28.62% 

6 1.97% 

0 0.00% 

1 0.33% 

304 100.00% 

N % 

5 1.65% 

24 7.92% 

19 6.27% 

67 22.11% 

9 2.97% 

22 7.26% 

157 51.82% 

303 100.00% 
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How long have you been with your current agency (for example, Department of Justice, Environmental 

Protection Agency)? 

Less than 1 year 

1 to 3 years 

4 to 5 years 

6 to 10 years 

11 to 20 years 

More than 20 years 

Total 

Are you considering leaving your organization within the next year, and if so, why? 

I am planning to retire: 

Self-Identify as: 

What is your US military service status? 

No 
Yes, to retire 

Yes, to take another job within the Federal Government 

Yes, to take another job outside the Federal Governmen 

Yes, other 

Total 

Within one year 

Between one and three years 

Between three and five years 

Five or more years 

Total 

Heterosexual or Straight 

Gay, Lesbian, Bisexual, or Transgender 

I prefer not to say 

Total 

N % 

13 4.28% 

46 15.13% 

28 9.21% 

so 16.45% 

29 9.54% 

138 45.39% 

304 100.00% 

N % 

223 73.11% 

27 8.85% 

39 12.79% 

8 2.62% 

8 2.62% 

305 100.00% 

N % 

14 4.61% 

49 16.12% 

44 14.47% 

197 64.80% 

304 100.00% 

-
N % 

261 87.29% 

4 1.34% 

34 11.37% 

299 100.00% 

N % 
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Are you an ind!,•!Jt:fua/ with a disability? 

What is your ag*: g~oup? 

unweighted. 

* AES prescribed items 

2016 Federal Employee Viewpoint Survey Items and Results 

No Prior Military Service 

Currently in National Guard or Reserves 

Retired 

Separated or Discharged 

Total 

Yes 

No 

Total 

25 and under 

26-29 

30-39 

40-49 

50-59 

60 or older 

Total 

239 78.10% 

5 1.63% 

16 5.23% 

46 15.03% 

306 100.00% 

N % 

48 15.79% 

256 84.21% 

304 100.00% 

N % 

1 0.31% 

6 1.88% 

42 13.13% 

64 20.00% 

134 41.88% 

73 22.81% 

320 100.00% 
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Agency-Specific Questions 

1. I am aware that my agency has a Labor-Management Council and I am aware of their mission. 

#of 

Respondents Percent 

2016 2015 2014 2013 2012 2016 2015 2014 2013 2012 

Yes 205 318 353 376 360 66.3% 68.7% 68.8% 64.9% 63.4% 

No 105 146 158 199 205 33.7% 31.3% 31.2% 35.1% 36.6% 

Total 310 464 511 575 565 100.0% 100.0% 100.0% 100.0% 100.0% 

2. I believe there is a need for a Labor Management Council at the agency. 

#of 
Respondents Percent 

2016 2015 2014 2013 2012 2016 2015 2014 2013 2012 

Yes 253 363 420 453 446 84.5% 81.4% 83.5% 80.8% 81.7% 

No 48 85 84 106 98 15.5% 18.6% 16.5% 19.2% 18.3% 

Total 301 448 504 559 544 100.0% 100.0% 100.0% 100.0% 100.0% 

3. In my opinion, there is a climate of cooperation between labor and management and they work 

together to solve problems. 

Yes 

#of 
Respondents Percent 

2016 2015 2014 2013 2012 2016 2015 2014 2013 2012 

100 160 172 205 189 33.2% 35.6% 33.6% 36.1% 34.2% 

14 of 16 



No 

Sometimes 

Total 

2016 Federal Employee Viewpoint Survey Items and Results 

43 69 72 74 73113.7% 15.8% 13.8% 13.0% 13.5% 

159 220 265 284 289 53.0% 48.6% 52.6% 50.9% 52.3% 

302 449 509 563 5511100.0% 100.0% 100.0% 100.0% 100.0% 

4. In my work unit, within the last six months, union representatives and management have met to 
discuss workplace matters. 

#of 

Respondents Percent 

2016 2015 2014 2013 2012 2016 2015 2014 2013 2012 

Yes 61 92 91 116 123 42 .0% 43.6% 36.5% 40.0% 43.2% 

No 79 113 155 169 158 58.0% 56.4% 63.5% 60.0% 56.8% 

I Don't Know 163 256 267 290 281 -- -- -- --
Total 303 461 513 575 562 100.0% 100.0% 100.0% 100.0% 100.0% 

Note: " I Don't Know" responses are not included in percentage calculations. 

5. Within the last six months, I have met with my union representative to discuss an issue involving 
management. 

#of 

Respondents Percent 

2016 2015 2014 2013 2012 2016 2015 2014 2013 2012 

Yes 30 38 57 54 43 16.7% 12.6% 15.0% 12.8% 9.8% 

No 169 284 339 356 376 83.3% 87.4% 85.0% 87.2% 90.2% 

Not Applicable 107 137 117 170 140 

Total 306 459 513 580 559l1oo.o% 1oo.o% 1oo.o% 1oo.o% 1oo.o% 
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Note: "Not Applicable" responses are not included in percentage calculations. 

6. Within the last six months, the union has filed a grievance on my behalf. 

#of 

Respondents Percent 

2016 2015 2014 2013 2012 2016 2015 2014 2013 2012 

Yes 9 10 11 14 12 3.4% 2.6% 2.4% 2.3% 2.1% 

No 296 448 500 565 546 96.6% 97.4% 97.6% 97.7% 97.9% 

Total 305 458 511 579 558 100.0% 100.0% 100.0% 100.0% 100.0% 

7. The RRB provides enough retirement and financial planning to prepare employees for retirement. 

Yes 

No 

Total 

For all tables on this worksheet : 

#of 

Respondents Percent 

2016 2015 2014 2013 2012 2016 2015 2014 2013 2012 

189 289 359 370 386 59.5% 64.3% 70.5% 64.9% 69.3% 

113 160 146 200 168 40.5% 35.7% 29.5% 35.1% 30.7% 

302 449 505 570 5541100.0% 100.0% 100.0% 100.0% 100.0% 

Percentages are weighted to represent the Agency's population. 

Source: Federal Employee Viewpoint Survey 
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