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U.S. Department of Justice

Federal Bureau of Investigation

Washington, D.C. 20535
April 25, 2017

MR. JOHN JR. GREENWALD
.
|

FOIPA Request No.: 1371095-000
Subject: EPSTEIN, HEDY

Dear Mr. Greenwald:

Records responsive to your request were previously processed under the provisions of the
Freedom of Information Act. Enclosed is one CD containing 430 pages of previously processed documents
and a copy of the Explanation of Exemptions. This release is being provided to you at no charge.

Please be advised that additional records potentially responsive to your subject may exist. If this
release of previously processed material does not satisfy your information needs for the requested subject,
you may request an additional search for records. Submit your request by mail or fax to — Work Process
Unit, 170 Marcel Drive, Winchester, VA 22602, fax number (540) 868-4997. Please cite the FOIPA Request
Number in your correspondence.

For your information, Congress excluded three discrete categories of law enforcement and national
security records from the requirements of the FOIA. See 5 U.S. C. § 552(c) (2006 & Supp. IV (2010). This
response is limited to those records that are subject to the requirements of the FOIA. This is a standard
notification that is given to all our requesters and should not be taken as an indication that excluded records
do, or do not, exist.

For questions regarding our determinations, visit the www.fbi.gov/foia website under “Contact Us.”
The FOIPA Request Number listed above has been assigned to your request. Please use this number in all
correspondence concerning your request. Your patience is appreciated.

You may file an appeal by writing to the Director, Office of Information Policy (OIP), United States
Department of Justice, Suite 11050, 1425 New York Avenue, NW, Washington, D.C. 20530-0001, or you
may submit an appeal through OIP's FOIAonline portal by creating an account on the following web
site: https://foiaonline.requlations.gov/foia/action/public/home. Your appeal must be postmarked or
electronically transmitted within ninety (90) days from the date of this letter in order to be considered timely.
If you submit your appeal by mail, both the letter and the envelope should be clearly marked “Freedom of
Information Act Appeal.” Please cite the FOIPA Request Number assigned to your request so that it may be
easily identified.



http://www.fbi.gov/foia
https://foiaonline.regulations.gov/foia/action/public/home

You may seek dispute resolution services by contacting the Office of Government Information
Services (OGIS) at 877-684-6448, or by emailing ogis@nara.gov. Alternatively, you may contact the FBI's
FOIA Public Liaison by emailing foipaquestions@ic.fbi.gov. If you submit your dispute resolution
correspondence by email, the subject heading should clearly state “Dispute Resolution Services.” Please
also cite the FOIPA Request Number assigned to your request so that it may be easily identified.

Sincerely,

Dbl

David M. Hardy
Section Chief,
Record/Information
Dissemination Section
Records Management Division
Enclosure(s)
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EXPLANATION OF EXEMPTIONS
SUBSECTIONS OF TITLE 5, UNITED STATES CODE, SECTION 552

(A) specifically authorized under criteria established by an Executive order to be kept secret in the interest of national defense or foreign
policy and (B) are in fact properly classified to such Executive order;

related solely to the internal personnel rules and practices of an agency;

specifically exempted from disclosure by statute (other than section 552b of this title), provided that such statute (A) requires that the
matters be withheld from the public in such a manner as to leave no discretion on issue, or (B) establishes particular criteria for withholding
or refers to particular types of matters to be withheld;

trade secrets and commercial or financial information obtained from a person and privileged or confidential;

inter-agency or intra-agency memorandums or letters which would not be available by law to a party other than an agency in litigation with
the agency;

personnel and medical files and similar files the disclosure of which would constitute a clearly unwarranted invasion of personal privacy;

records or information compiled for law enforcement purposes, but only to the extent that the production of such law enforcement records
or information ( A') could reasonably be expected to interfere with enforcement proceedings, ( B ) would deprive a person of a right to a
fair trial or an impartial adjudication, ( C ) could reasonably be expected to constitute an unwarranted invasion of personal privacy, (D)
could reasonably be expected to disclose the identity of confidential source, including a State, local, or foreign agency or authority or any
private institution which furnished information on a confidential basis, and, in the case of record or information compiled by a criminal law
enforcement authority in the course of a criminal investigation, or by an agency conducting a lawful national security intelligence
investigation, information furnished by a confidential source, ( E ) would disclose techniques and procedures for law enforcement
investigations or prosecutions, or would disclose guidelines for law enforcement investigations or prosecutions if such disclosure could
reasonably be expected to risk circumvention of the law, or ( F) could reasonably be expected to endanger the life or physical safety of any
individual;

contained in or related to examination, operating, or condition reports prepared by, on behalf of, or for the use of an agency responsible for
the regulation or supervision of financial institutions; or

geological and geophysical information and data, including maps, concerning wells.
SUBSECTIONS OF TITLE 5, UNITED STATES CODE, SECTION 552a
information compiled in reasonable anticipation of a civil action proceeding;

material reporting investigative efforts pertaining to the enforcement of criminal law including efforts to prevent, control, or reduce crime
or apprehend criminals;

information which is currently and properly classified pursuant to an Executive order in the interest of the national defense or foreign
policy, for example, information involving intelligence sources or methods;

investigatory material compiled for law enforcement purposes, other than criminal, which did not result in loss of a right, benefit or
privilege under Federal programs, or which would identify a source who furnished information pursuant to a promise that his/her identity
would be held in confidence;

material maintained in connection with providing protective services to the President of the United States or any other individual pursuant
to the authority of Title 18, United States Code, Section 3056;

required by statute to be maintained and used solely as statistical records;
investigatory material compiled solely for the purpose of determining suitability, eligibility, or qualifications for Federal civilian
employment or for access to classified information, the disclosure of which would reveal the identity of the person who furnished

information pursuant to a promise that his/her identity would be held in confidence;

testing or examination material used to determine individual qualifications for appointment or promotion in Federal Government service
he release of which would compromise the testing or examination process;

material used to determine potential for promotion in the armed services, the disclosure of which would reveal the identity of the person
who furnished the material pursuant to a promise that his/her identity would be held in confidence.

FBI/DOJ
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Enclosed are two copies of a self-explanatory Departmental letter dated 9/19/74,
along with 2 copies of its enclosure.

. Complete the requested investigation in accordance with the provisions of

Section 337 , Volume __J¥ , Manual of Instructions, and surep within = 9y
days of the receipt of this communication.

State in the first paragraph of the details of your report that it contains the results

(Do not type BEYOND THIS MARGIN.)

of a fg] limited investigation and underscore the word [x] limited
(] preliminary [] preliminary

{This line for LEFT MARGIN.)

Advise fg] all persons interviewed
(1 appropriate officials at the outset that this investigation is being
conducted at the specific request of the U. S. Department of Justice.

Remarks:
s - E (4)
o~ MAILEDH : (Do not type below this [ine.)
SEP201374 | york: This is a new case referred by the Department
— ey based on information they received indicating subject
4 — apartments are operated in a pattern or practice of

discrimination in violation of the Fair Housing Act.
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On September 11, 1974, H ‘Epstein of St. Louis L;Jgﬁi
Freedom of Residence 1nformed this d1v131on that the /

victim.|

was successively denied rental of "an apart-
ment by the subject, Ambassador Apartments, beginning in
late August of 1974 through September 9, 1974. The victim
was informed by the resident manager of the apartments
that rental was available only to professional single-
"women. On one of these occasions, in late August, tn;”“
discussion between the victim and the resident manager

was witnessed by| |

b6
b7C

On September 9, 1974 the victim reported the
incidents to the St. Louis Freedom of Residence. Ms.
Epstein called the subject, Ambassador Apartments, on
September 9, 1974, requesting apartment rental information
for her brother, but when she refused to divulge her

brother's occupation the subject's agent hung up the
phone. On September 10, 1974 Epstein sent two white
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| | was told by the subject's agent that

be apartments would be rented only to professional single women
b7C and the other tester) |

| |was told

that no apartment would be available for rental until

November, 1974. Ms. Epstein attempted to rent an apartment

herself on the afternoon of September 10, 1974, using an alias,
| The resident manager informed Ms. Epstein that
the Ambassador Apartments had 90% black residency and asked
her if she would be bothered by this fact. When Ms. Epstein
said that she was not concerned that she would be living among
black tenants, the resident manager showed her several apart-
ments that were available for immediate rental. At that time
the resident manager informed her that the owners of the
apartment were attempting to convert the complex into an all-
female residence and had not rented to males for the last two
months. Later the same day Ms. Epstein called the resident
manager of the Ambassador Apartments and informed her that it
was a violation of the Fair Housing Act to refuse to rent
apartments to males on the basis of sex. The resident manager
reacted in a hostile manner, eventually hanging up the phone.

The subject, Ambassador Apartments, is a twelve story
complex located at 5250 Delmar Street, St. Louis, Missouri.
Ms. Epstein reported that it is owned by the subject, Metrix,
Inc., W. Main Street, Belleville, Illinois, a corporation
incorporated under the laws of Illinois.

In keeping with the recent amendments to the Fair
Housing Act, 42 U.S.C. 3601 et seq., making it now illegal
to discriminate on the basis of sex in the rental of apartments,
please conduct the following investigation to determine
whether the subjects are engaging in a pattern or practice
of discrimination in violation of the Fair Housing Act:




I.

Please verify the ownership of the subject,

Ambassador Apartments, and obtain the name and addresses

of the registered agent for service of process, the president,
and the directors of the owners if a corporation, or the name
and address of any individual owner.

II.

Please conduct the interview outlined in Item 2 of
Attachment A, including an investigation as to whether the
subject discriminated against the victim on the basis of sex.

4 Please conduct the interview outlined in Item 4 of
Attachment A, omitting paragraph (d). Please include an’
investigation as to the sex of the individuals described in
paragraphs (a)-(c); (e) and (n) of Item 4.

With regard to paragraph (e), please obtain the
requested information for the number of applications since
April 1, 1974, if less than twenty. */

With regard to paragraph (f), please also ascertain
the approximate rate of turnover and the percentage of males
moving out in comparison to this total rate.

*/ Ms. Epstein reported to this office that the ownership of
Ambassador Apartments changed in April, 1974.
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With regard to paragraph (k), please also ascertain
whether the sex of an applicant is requested on the appli-
cation sheet or card. 1In addition, please ascertain whether
the sex of an applicant is noted on an application for rental
in cases in which the name of an applicant is ambiguous so as
not to reveal his or her sex, and if so, please obtain
representative copies of such applications.

With regard to paragraphs (g) and (i), please conduct
the investigation to cover male applicants as well as black
applicants. ’

VI.
Please conduct the interview described in Item 5 of
Attachment A. ’

V‘

Please conduct the investigation described in Item
6 of Attachment A.

With regard to paragraph (g), please add the words
“or males’ after "black persons.” 1In addition, please
determine- if there are any limitations emposed upon male
visitors or tenants by apartment rules.

With regard to paragraph (i), please add the words
Yor male! after ''black.

With regard to paragraph (j), please add the words
or sex” after the phrase 'without regard to race or color.”
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Please conduct the investigation described in
Items 7.and 8 of Attachment A, including an investigation
as to whether the subject discriminated against the victim
on the basis of sex.

With regard to paragraph (d) of Item 8, please
determine also whether there are any limitations imposed
upon male visitors or tenants by apartment rules.
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ATTACHMENT A

1. Interview the complainant, if other than
the victim, for full details of his complaint, in-
cluding the names of the subject, victim and any
others with knowledge of the alleged discriminatory
acts.,

2. Interview the victim to obtain the fol-
lowing information:

(a) Please obtain full background
information, including his address,
telephone number at home and at work,
age, race, religion or national origin
(as relevant to his allegations), his
occupation, place of employment, length
of time employed, family income, edu-
cational background, marital status and.
size of family living at home, and such
other background data as may appear to
be pertinent.

(b) Obtain full details of all
dealings the victim has had with the
subject or any of his agents, including
all oral or written communications with
these persons, the date and time such
communications were made, the nature of
the alleged discriminatory act, the names
and addresses of the persons who were in-
volved, and the victim's description of
what was said or done.

(c) 1If the allegation relates to
discrimination in the terms of rentals,
i.e., if black persons claim they were
quoted higher rates than are quoted to
white persons for a similar unit, as-
certain the rental rates and the amount
of the security deposit quoted to the

) 77357/
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interviewee and determine why the
interviewee believes the rates to
be discriminatory; also, please de-
termine the number of bedrooms re-
quested, size of apartment shown to
interviewee, location of apartment
shown (ground floor or above), and
whether the. unit contains a balcony,
patio, fireplace or other feature
(such as utilities furnished by the
management) which would affect the
rental rate.

(d) Determine from the victim
the reason or reasons the subject or
his agents gave for refusing to rent
or deal with him,

(e) Ascertain the names and ad-
dresses of any witnesses to the in-
cident.

(f) Obtain copies of any pertinent
written materials or documents that the
victim may have in his possession, such
as copies of application forms for the
subject housing, copies of purchase
agreemernts or applications for financing,
advertising materials dealing with the
subject housing, or correspondence be-
tween the subject and the victim.

3. Obtain details of any complaint made by the
complainant or victim with any local, state or federal
agency concerning the same incident of housing dis-
crimination. From the specific agency involved,




please secure copies of any complaints about any
building or complex, etc., owned or managed by the
subject, as well as the names of all obvious victlms
and complainants and the results of that agency's in-
vestigation and action taken on each complaint.

4, Please interview the owner, resident manager
or other appropriate representative of the owner to
secure his version of the facts resulting in the com-
plaint, and to obtain the following additional in-
formation:

(a) Please determine the name,
address, race and position or function
of every person and organization having
an ownership interest in, or participating
in the management of, the buxlding or com=-
plex in question.

_ (b) Determine the name, address,
number of units, age and type of buildings,
and number of tenants by race (including
the date the first non-white moved in) of
every residential building or apartment
complex owned by the owners or any of them,
or managed by the managers or any of them,

(c) Please determine the number of
tenants by race at the subject building
or complex, and the name and address
(dwelling or apartment number, etc.) of
each non-white tenant. Also, ascertain
the range of rent for each type of unit,
including information as to whether the =
rental rate is affected by features such
as patio, balcony, location (ground floor -
or above), and all other factors which
would determine the rental rate.




(d) 1If a trailer park is involved,
also ascertain the total number of
spaces, the number of units owned by
the subject and the tenants. Ascertain
the conditions of occupancy (utilities,
lease, rent, race, number of occupants,
etc.), race of tenants, and address of
each non-white tenant.

(e) Please determine the name, race,
address, date of application and action
taken in the applications of the last
twenty applicants for a dwelling at the
subject building, complex, etc. Please
also secure the name, race, and address
of every non-white applicant for the past
two years (or of the last twenty black
applicants, if there have been so many
during a shorter period).

(£) Ascertain the number and type
of vacant dwellings that were available
at the time of the incident involved,
the average number of vacancies per month
and the duration of such vacancies.

(g) Please ascertain the rents
charged at the complex where the in-
cident occurred for each type of apart-
ment, features which affect the rental
rate, the approximate rate of turnover,
and the approximate number of applicants,
by race, per year. If there are no black
or other minority tenants or very few,
determine why the interviewee believes
this to be so.
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(h) Ascertain whether and the degree
to which management acquires new tenants
through the recommendation and recruit-
ment by existing tenants and through the
acceptance of walk-in applicants for
apartments, and full details as to the
existence or nonexistence of such policy.

(1) Please determine if instructions
were given to resident managers when the
managers were hired regarding the rental
of dwellings or spaces to blacks or other
minority members; whether any changes
occurred in these instructions, and if so,
when; 1if the interviewee was ever advised
by a manager of black applicants or of
blacks who inquired, and if so, determine
how the gituation was handled and the
results of the applications or inquiries.
Also, ascertain whether interviewee has
a specific policy concerning renting to
blacks or other minority members, and,
if so, ascertain the details of the
policy and if it has changed, when and
why the change was made.

(j) Please ascertain all criteria
and qualifications prospective tenants
must meet (credit rating, salary, marital
status, race, children, deposit, written
application, and the like), and a complete
description of all procedures for becoming
a tenant, including all steps from initial
inquiry to moving in. Determine if the
manager's subjective impression of the
applicant plays any part in the decision
to rent an apartment. If so, please de-
termine specifics. (For example, are




managers free to accept or reject
applicants because of hair styles,
neatness, age or type of car, etc.)

(k) Ascertain whether any racial
or other 7odes, such as a small "c¢'*
or "XX'"**/or other mark, appears on the
application sheet or card to designate
the race of the applicant. If so, in=-
spect as many of the records as possible
and obtain copies of a representative
number .

(1) 1If a credit, employment, prior
landlord, or other check is or has been
in use, please obtain full details as to
what check is made, whether check is made
for all applicants or merely some and
whether the same check is made as to all
applicants. If a check is conducted in
some but not all cases, or if a different
check is conducted in some cases then in
others, please determine all criteria on
which the decision as to what, if any,
check should be made. Please determine
what check was made for the last ten black
applicants and the last ten white appli- -
cants who reached this stage in their
application. If a form is used for the
various types of checks, please obtain
copies of each.

*/ Often used for ''colored."

**/ XX has often been used in the industry as a symbol
for blacks.




(m) If the subject advertises,
please secure details of the media
used and copies of representative ad-
vertisements. If possible, obtain the
entire page of the publication in which
a written advertisement appears. If
different media are used for different
properties, please determine which pro-
perties are advertised iIn which media,
and the general racial characteristics
of the properties so advertised and of
the neighborhood in which they are located
(white, black, transitional, etc.). De-
termine whether the rental or other pro-
perty is listed with any rental agency,
brokerage firm or multiple listing service,
and, if so, obtain the name, and address
of such agency, firm or service.

(n) Please ascertain the number of
employees by race and job position at
each building or complex and identify
any maintenance or other personnel who
reside in the building.

(o) From personal observation and
from interviews with the owner and the
manager, ascertain whether a fair housing
poster, which is required by the Department
of Housing and Urban Development, is dis-
played in each rental office of the subject.

5. Please interview all persons who witnessed
any dealings or conversations (which are the subject
of this investigation) between the victim and the sub-
ject to obtain information similar to that requested
to be obtained from the victim in Part 2 of this
memorandum.
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6. Please secure responsive interviews from
five former employees and at least five present em-
ployees of the subject (giving preference to those
who had rental or employment responsibilities, and
including some non-white employees if possible) to
obtain the following information: '

(a) Determine how the apartments
are advertised and how vacancies are
made known to potential tenants. For
example, are present tenants encouraged
to locate or recommend potential tenants,
are newspaper advertisements used, and
if so, when, etc. Determine what pro-
portion of applicants are referred by
present tenants and whether such appli-
cants are given any kind of preference.

(b) Determine the normal procedure
followed from the time a potential tenant
first contacts the rental agent or manager
until the time the person is either rented
an apartment or not rented an apartment.
This should include the use of application
forms, credit checks,; necessity for refer-
ences, procedures for verification of income
or employment, etc.

(c) Determine the criteria used by a
rental agent or manager in deciding whether
to rent to a particular applicant., For
example, is the manager given any dis-
cretion in the selection of tenants; if
so, how is it used and is it reviewed by
the owner. Obtain copies of any written
or published criteria.
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(d) Ascertain the extent to which
the manager or the rental agent was in-
structed about the rental of apartments
by the owner. If any of the instructions
were in writing, obtain copies.

(e) Determine whether the owner in-
structed or discussed with him the effect

of the federal Civil Rights Act of 1968

or of any state or local fair housing act
or regulation on the operation of the
apartments. If so, please obtain details
and the dates of such events. If exact
dates are not known, please determine if

‘such instructions or discussions occurred

at about the same time as the passage of
the acts.

(f) For those managers or rental
agents who were employed by any of the
subjects at the time of the passage of

‘the 1968 Act (April 1968), or its general

effective date (January 1, 1969), or at
the time of the passage or effective date
of a state or local Fair Housing Act,
please determine the effect of such
legislation on the operation or manage-
ment of the apartments and the extent

of any discussions with the owners con-
cerning the changes.

(g) Please determine whether the
interviewee is aware of any policy or
procedure followed in the taking and
processing of applications from, or
rental of apartments to black persons




which was different from that used

in the case of others. This includes

any statements or instructions the
intervievee received in this regard,

even though a particular Interviewee

did not necessarily follow those in-
structions. Also, determine if the
interviewee 1s aware of any limitations
on the use of facilities (pool, recreation
areas, etc.) that may be imposed on black
tenants or if there is any limitation on
white tenants having black guests, etc,

(h) Please determine whether a
credit check is conducted in the case
of each applicant, whether the same pro-
cedures are used in each case, and by
whom the check is conducted. 1f a check
is not always made, or if different pro-
cedures are followed, please determine
what criteria are used to decide how a
particular applicant will be - checked.
Determine how many of the last 20 black
applicants and how many of the last 20
white applicants were subjected to a full
credit check. ,

(1) Please determine if the inter-
viewee is aware of the identity of any
black applicants who inquired about or
applied for rental and if so, whether
such applicants obtained an apartment.

If they were not rented an apartment,
obtain the reasons for not renting. Also,
please obtain the names and addresses of
all such persons (both successful and un-
successful applicants) known to the inter-
viewees, determine the number of units in




- 11 -~

each apartment managed by each interviewee
and ascertain the highest number of apart-
ments rented to blacks at any one time at
each such apartment complex.

(j) Determine if the apartment rental
office contains or has contained a sign or
notice which indicated the existence of a
policy of renting to persons without regard
‘to race or color and if, in any way, the
existence of such policy was known to the
conmunity, '

7. Please secure responsive interviews from at
" least five black tenants of the trailer park, apartment
- building or complex in question (iLf there are so many)
and from at least five rejected black applicants as to
all of their dealings with the subject. Please include
the following information: __

(a) Ascartain how the interviewee
- learned of the subject dwellings and why
he decided to apply or inquire at the
subject dwellings.

- (b) Determine how many times he
went to the rental office, what was
X said, the manner in which he was re-
ceived and the attitude, name and
position of the person with whom he
spoke,

(c) Determine 1if, in fact, the
interviewee knew of a vacancy, and
if so, the basis of that knowledge.
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(d) Ascertain the type of in-
formation requested or sought by the
persons in the office, such as credit
references, names of employers, former
addresses, etc.

(e) Determine the reason given to
the applicant why he was not rented a
dwelling, or if he was rented a dwelling,
ascertain the length of the waiting period.

(f) Determine if the interviewee
threatened to complain, or did complain,
to a fair housing group, a lawyer, or a
governmental agency because of any aspect
of his dealings with the subject. If so,
obtain detalls. :

8. Please secure responsive interviews %ith
ten present white tenants for the following information:

(a) Please obtain the information
requested in Part 7, above.

~ (b) Please determine their under-
standing of the subject's policy or
practice with regard to the rental of
apartments to black persons or to other
minority persons. If they have an under-
standing of the policy or practice, please
determine the factual basis for it.

(c) Please determine if the interviewee
is aware of any instance when a black or:
other minority person was not rented an
apartment and the reasons for the failure
to rent, if known. '
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(d) Determine if interviewee has
ever been advised by a representative of
the subject about any rules which may
pertain to entertaining black guests in
the apartments, black guests using the
pool or other recreational facilities, or
any other matter which may indicate a policy
or practice based on race or color.

(e) Please determine whether the in-
terviewee was told that blacks or other
minority persons were not rented apart-
ments there, kept out, etc. If so, secure
detalls concerning those who were present,
the dates, exactly what was said, and
whether such conversation occurred when
the interviewee was seeking an apartment

‘at the subject building or complex, or

after he moved in.
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T0:  SAC, SAN ANTONIO - i

FROM:  SAC, ST, LOUIS (177-104) (P)

'SUBJELTCﬁj"CHANGED"
AUYBASSADOR APARTMENTS
. 5340 Delmar Avenuc,

be .. " 8t., Louis, Missouri,
s T Owned by Metrix Inc.,
! ' rBﬁllﬁ!illﬂ;.Illi?Gis;
- - VICTIM;
- DIH EE T L '

00: £t, Louis
NN
Title markeé\ehanged to reflect correct address of the

Ambassador Apartments as 5340 Delmar Ave., and to reflect com-~
plete name of victinm as

Re Dureau airtel to St. Louis, 9/20/74, enclosing
departmental nemorandum dated 9/19/74.

. Enclosed for San Antonio is one copy of referenced .
airtel and memorandum,

» /2/74,_v1ct1m,| |
| advised thaf

L1n_Angn314_1911‘_ha_nna_datﬁng
| whe recentl; He
and]| | visited | who resides

at the Ambassador Apgatments. | |
| [was impressed with

hexr apartment and decided to make applieation -
Apartments. He advised that on 9/1/74, he and

) P ] -
2-'5“ AntOniD (Enc . 8} 5 ‘ :‘éii?‘?z (;{‘{aé‘t ’ m: @V ‘:\.,ié/“m Tat
d>»Bureau . : & : T
2-8t. Louis - , 2 00T 7 s
KAV {dmn . _
(5) ' . - T

: /ﬂ
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went to the Ambassador Apartments. For security reasons the front

door was locked‘_hgnexgz‘_jhﬁre was an intercom system available
-t him, While was standing next to him he spoke

onVthe intercom system to a woman and advised the woman that he
wished to make application for an apartment. The woman advised
him that there were no vacancies. The woman further advised

him that apartments were only being rented t xr sional
women. After this brief conversation he and .
departed from the premises.

I;ladvised that | | ssan[

is presently assigned to the —

LEADS:

SAN ANTONIO DIVISION

AT LACKLAND AIR FORCE BASE, TEXAS

v Referring to attachment A, Item #2 (e) in the departmental
memorandum, will intervie who was a witness to
the discrimination incident. Will note BUDED and furnish

results of interview in report form, designating one copy for
U.S, Attorney, St. Louis, Mo. ,
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"" FBI '.

Transmit in Via AIRTEL
_ _ _ _ [ATypein plaintext orcode) ~ _  _  _ _ _ _ _ _ _ _ _ _ (Precedence)
. /74
e TO:  SAC, ouis (177-99) 104844 b6
\ - . W—' ; > 1. " b7cC
y 2/ From: Director, FBI/ !‘/ T Y
= BROOKSIDE ESTATES TRAILER CAMP,
’ BROOKSIDE DEVELOPMENT CORPORATION,
WHITTAKER ENTBRPRISES - SUBJECTS
b6 - VICTIM
bre . VICTIN
DIH -
Re report of SA at St. Louis, 9/G/74.
Enclosed are two copies of a self-explanatory Departmental letter dated
10/4/74.

(This line for LEFT MARGIN.)

Enc.

Complete the requested investigation in accordance with the provisions of

Section _3g= , Volume _yy , Manual of Instructions, and surep within $1
days of the receipt of this communication.

State in the first paragraph of the details of your report that it contains the results

of a limited investigation and underscore the word [xilimited
{1 preliminary (] preliminary

Advise all persons interviewed
(] appropriate officials at the outset that this investigation is being

conducted at the specific request of the U. S. Department of Justice.

Remarks: pgo not furnish subject or his representative a

written set of questions to be answered in this
case without specific Bureau approval.

(2)

(Do not type BEYOND THIS MARGIN.)

//‘7;

~ MAIL ROOM

JCC:
NOTE: This crncerns DIH case in which St. Louis conducted

(Do not type below this line.)

dm

investigation and submitted closing report dited
9/6/74. Based on St. Louis report and information
obtzined from Mrs. Hedy Epstein of St. Louis Frcedom

of Residence, the Department has requested additional

limited investigation. 8t. Louis is instructed
accordingly.

ey }?’«
i
e
TELETYPE UNIT ]
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Assocy Dlr :
Dep AD Adm. .
Dep. AD Inv. ___

Asst, Dir.:

Admin.
Comp. Syst. _____
Ext. Affair

Files & C
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tdent,

Inspection
Intell.
Laboratory
Legal Coun. ____
Plan. & Eval, ___
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Telephone Rm. ___

Director Sec'y ___
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TO Director
ederal 3preau of Investigation
J. ;Eggi;?wfﬁf%lnger
Assistant Attorney General
“A;g}} Rgghts Div151oQ§%?q(\L pires o]
SUBJECTT—_ xoox51de Estates Trailer Camp, ; \
Hrookside Development Corpora&auﬂ““““”
_ e Whittaker Enterprlses - SubJecgﬁ »
) bc ouri . b 00 ‘zf
A | victim - Yok
= F Victim -

Discrimination in Housing
CIVIL RIGHTS ACT OF 1968

5 Office File #SL 177-99.
[VAY

‘é—!‘Q YT \? &

AN

of

!

On September 6, 1974, Mrs. Hedy.Epstein of St. Louis

Freedom of Residence notified this Division that her organi-
zation had received a complaint of discrimination in housing

by the subject. YNYO

to evict them after they showed their t

j \
\

[
Please refer to your report of September 6, 1974, Pleld§ "
!

According to Mrs, Epstein, the complainant,
said thati |of the trailer park had tareatened
ailer to a black coun

This is confirmed by your ingj s of

REC-2 |

~listed their trailer for sale f.t% Whitta
(] r -

In addition, Mrs. Eps*41n ‘said é;dé é;e
ker Enterprises. | |

el

Py

had

telephone

is '""in. cahoots™ with
of Brookside Development Corporation, and

[the resident manager, to keep blacks out of the

trailer park. To check this belief, Mrs. Epstein and
[ | a Freedom of Residence employee, (both of whom are

white) went to see

DOJ—1973—04

¥ 1974

to inquire about purchasing a

""‘s-»;:m [ RS eI e
.

4,
N/
W

I,
k%ﬂ?@

0CT 7 1974

30
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trailer, They were shown a book of listings, including the

| trailer. Mrs, Epstein stated that |WT§

anxious to show the trailer to her. Immediately after

|departed, a black tester,| |

went in and asked about trailers in the price range

of the trailer. According to Mrs. Epstein,
showed her listings for two trailers for higher prices and told
her that he had nothing available in her price range. He also
refused to show her any trailer because her husband was not

ith her.*/ (Mrs., Epstein had introduced| l[tof |
FW as the son of a neighbor, not as her husband). | |
asked | to call back and arrange for an appointment.
When she did so,| told her that there might be problems
with the owner of the land., In attempting to arrange an appoint=-
ment lalso spoke to on the telephone

and was told that she could not arrange appointments for her
husband,

In order to determine whether the subjects are engaging
in a pattern or practice of discrimination in violation of the
Fair Housing Act of 1968, 42 U.S.C. §3601 et seq. please con-
duct the following limited investigation. pﬁ

I )

Please interview Mrs., Hedy EpsteinJ
| and obtain the Information described
in item 2 of Attachment A, Mrs, Epstein may know of other:
individuals who have recently had dealings with the subjects.

If so, please interview these individuals also.

*/ A recent amendment to the Fair Housing Act of 1968, effective
August 22, 1974, prohibits discrimination in the provision of
services in connection with the sale or rental of a dwelling
because of sex., 42 U.S.C. §3604(b). This could, therefore be
a violation even if it was not racially motivated,
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Please interview the owner or other appropriate repre-
sentative of Whittaker Enterprises and obtain the following
information:

1. Please determine the nature and type of the
business operation, whether a partnership, corporation,
and if incorporated, the corporate name, date and state of
incorporation, business address and location of all offices.
Obtain the name, race and address of the principle stockholders.

2. Please determine the name, address, race, sex and
position or function of every person and organization having
an ownership interest in, or participating in the management
of, the subject.

3. Please determine the nature of the business con-
ducted by Whittaker Enterprises in the housing area. 1Is it
limited to the sale of house trailers, or does the firm also
own or manage rental property or sell homes? 1In the event
that the subject owns or manages more than 20 apartment units,
please obtain the information described in item 4, parts (b),
(c¢), (g), (1) and (n) of Attachment A,

4., Please determine the number of trailers sold by
the subject in the last year, and the number of fixed houses,
if any, sold by the subject in that period.

5. Please determine the name and current address of
each of the last ten black persons and each of the last ten
white persons who purchased trailers through the subject. For
each sale, please determine the location of the trailer at
the time it was sold, including the name of the trailer park,
if any., If the interviewee knows, please determine the approxi-
mate racial composition of each named trailer park.

6. If the interviewee is please continue
the interview to obtain the information requested in item III
below.




-l -
III

Please interview two former employees of Whittaker
Enterprises, (selecting, if possible, individuals with sales
responsibilities) and]| |present
employees, to obtain the following information:

1. Background information, including full name,
current address and telephone number, age, race, occupation,
and past and present place of employment,

2. The dates during which the interviewee was employed
by the subject and a description of his job and duties there,
If the interviewee is no longer employed by the subject, please
determine whether he left the job voluntarily or was fired.

If he left voluntarily, what reason did he give the company
for leaving? If he was fired, what explanation was given?

3. A detailed description of the procedures followed
for obtaining listings. Is there a formal or informal pro-
cedure for obtaining listings through referrals from the
management of trailer parks? If so, what trailer parks pro-
vide such referrals and what procedure is used? Was the
interviewee ever instructed to screen prospective pwr chasers
for compliance with occupancy requirements of any trailer
park? If so, please determine the name and location of the
park or parks involved and the details of the instructions
given. If no specific instructions were given, please deter-
mine whether the interviewee ever obtained informally an
understanding as to requirements at any parks, and obtain
details.

Please determine the interviewee's belief as to the
racial composition of all trailer parks in which he has sold
trailers. Has he ever been told or otherwise acquired an
understanding that minority group members would not be welcome
at any park? If so, please obtain details. Is the interviewee
aware of any instance in which a member of a minority group
has purchased or attempted to purchase a trailer, and been
discouraged or prevented from occupying it because of his race?
If so, obtain details, including the name and address of the
individuals involved if the interviewee has that information.
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In your interview with | |p1eas= ascertain at this
paint what he meant by his statement to that
""there might be problems with the owner of the land" and what
information this belief was based on,

v

Please re=-contact the victim,l |and ascer-

tain her reason for believing that]| | was cooperating
with in excluding blacks from the
trailer park. 1In addition, please obtain a copy of the letter
she received on August 8, 1974 indicating that for sale signs
could no longer be displayed in the park,

\Y

With regard to the subject Brookside Development
Corporation, in order to_supplement the preliminary investi-
gation please re-contact]| and obtain the
information requested in items 4(a), (b), (1), (m) and (n).

In addition, please obtain the names and addresses of the last
20 applicants, the approximate number of units that change
occupancy per year through sale of the trailer by the owmer,
and the number that change through removalcof the trailer and
replacement by another.

VI

With regard to the subject Brookside Development Company,
please conduct the investigation requested in item 6 of
Attachment A, except limit the number of interviews to no more
than two present employees and two former employees.




ATTACHMENT A

1. Interview the complainant, if other than
the victim, for full details of his complaint, in-
cluding the names of the subject, victim and any
others with knowledge of the alleged discriminatory
acts,

2. Interview the victim to obtain the fol-
lowing information: *

(a) Please obtain full background
information, including his address, ' v A
telephone number at home and at work,
age, race, religion or national origin
(as relevant to his allegations), his
occupation, place of employment, length
of time employed, family income, edu-
cational background, marital status and
size of family living at home, and such
other background data as may appear to
be pertinent. :

(b) Obtain full details of all
dealings the victim has had with the
subject or any of his agents, including
all oral or written communications with
these persons, the date and time such
communications were made, the nature of
the alleged discriminatory act, the names
and addresses of the persons who were in-
volved, and the victim's description of
what was said or done. '

(¢) 1If the allegation relates to
discrimination in the terms of rentals,
i.e., if black persons claim they were
quoted higher rates than are quoted to
white persons for a similar unit, as-
certain the rental rates and the amount
of the security deposit quoted to the




interviewee and determine why the
interviewee believes the rates to
be discriminatory; also, please de-
termine the number of bedrooms re-
quested, size of apartment shown to
interviewee, location of apartment
shown (ground floor or above), and
whether the unit contains a balcony,
patio, fireplace or other feature
(such as utilities furnished by the
management) which would affect the
rental rate.

(d) Determine from the victim
the reason or reasons the subject or
his agents gave for refusing to rent
or deal with him,

(e) Ascertain the names and ad-
dresses of any witnesses to the in-
cident.

(f) obtain coples of any pertinent
written materials or documents that the
victim may have in his possession, such
as coples of application forms for the
subject housing, copies of purchase
agreements or applications for financing,
advertising materials dealing with the
subject housing, or correspondence be-
tween the subject and the victim,

3. Obtain details of any complaint made by the
complainant or victim with any local, state or federal
agency concerning the same incident of housing dis-
crimination. From the specific agency involved,




please secure coples of any complaints about any
building or complex, etc., owned or managed by the
subject, as well as the names of all obvious victims
and complainants and the results of that agency's in-
vestigation and action taken on each complaint.

4., Please interview the owner, resident manager
or other appropriate representative of the owner to
secure his version of the facts resulting in the com-
plaint, and to obtain the following additional in-
formation:

(a) Please determine the name,
address, race and position or function
of every person and organization having
an ownership interest in, or participating
in the management of, the building or com-
plex in question.

(b) Determine the name, address,

'~ number of units, age and type of buildings,
and number of tenants by race (including
the date the first non-white moved in) of
every residential building or apartment
complex owned by the owners or any of them,
or managed by the managers or any of them.

(c) Please determine the number of
tenants by race at the subject building
or complex, and the name and address
(dwelling or apartment number, etc.) of
each non-white tenant. Also, ascertain
the range of rent for each type of unit,
Including information as to whether the
rental rate is affected by features such
as patio, balcony, location (ground floor
or above), and all other factors which
would determine the rental rate.




(d) 1f a trailer park is involved,
also ascertain the total number of
spaces, the number of units owned by
the subject and the tenants. Ascertain
the conditions of occupancy (utilities,
lease, rent, race, number of occupants,
etc.), race of tenants, and address of
each non-white tenant.

(e) Please determine the name, race,
address, date of application and action
taken in the applications of the last
twenty applicants for a dwelling at the
subject building, complex, etc. Please
also secure the name, race, and address

of every non-white applicant for the past.

two years (or of the last twenty black
applicants, if there have been so many
during a shorter period).

(f) Ascertain the number and type
of vacant dwellings that were available
at the time of the incident involved,
the average number of vacancies per month
and the duration of such vacancies.

(g) Please ascertain the rents
charged at the complex where the in-
cident occurred for each type of apart-
ment, features which affect the rental
rate, the approximate rate of turnover,
and the approximate number of applicants,
by race, per year. If there are no black
or other minority tenants or very few,
determine why the interviewee believes
this to be so.




(h) Ascertain whether and the degree
to which management acquires new tenants
through the recommendation and recruit-
ment by existing tenants and through the
acceptance of walk-in applicants for
apartments, and full details as to the
existence or nonexistence of such policy.

(1) Please determine if instructions
were given to resident managers when the
managers were hired regarding the rental
of dwellings or spaces to blacks or other
minority members; whether any changes
occurred in these instructions, and if so,
when; if the interviewee was ever advised
by a manager of black applicants or of
blacks who inquired, and if so, determine
how the situation was handled and the
results of the applications or inquiries.
Also, ascertain whether interviewee has
a specific policy concerning renting to
blacks or other minority members, and,
1f so, ascertain the details of the
policy and if it has changed, when and
why the change was made. '

(j) Please ascertain all criteria
and qualifications prospective tenants
must meet (credit rating, salary, marital
status, race, children, deposit, written
application, and the like), and a complete
description of all procedures for becoming
a tenant, including all steps from initial
inquiry to moving in. -Determine if the
manager's subjective impression of the
applicant plays any part in the decision
to rent an apartment. If so, please de-
termine specifics. (For example, are




managers free to accept or reject
applicants because of hair styles,
neatness, age or type of car, etc.)

(k) Ascertain whether any racial
or other 7odes, such as a small "c¢'*/
or "XX'"**/or other mark, appears on the
application sheet or card to designate
the race of the applicant. If so, in-
spect as many of the records as possible
and obtain coples of a representative

number .

(1) 1I1f a credit, employment, prior
landlord, or other check is or has been
in use, please obtain full details as to
what check is made, whether check is made
for all applicants or merely some and
whether the same check is made as to all
applicants. If a check is conducted in
some but not all cases, or if a different
check is conducted in some cases then in
othersg, please determine all criteria on
which the decision as to what, if any,
check should be made. Please determine
what check was made for the last ten black
applicants and the last ten white appli-
cants who reached this stage in their
application. If a form is used for the
various types of checks, please obtain
copies of each.

*/ oOften used for 'colored."

**/ XX has often been used in the industry as a symbol
for blacks.




(m) If the subject advertises,
please secure details of the media
used and copies of representative ad-
vertisements. If possible, obtain the
entire page of the publication in which
a written advertisement appears. 1If
different media are used for different
properties, please determine which pro-
perties are advertised in which media,
and the general racial characteristics
of the properties so advertised and of
the neighborhood in which they are located
(white, black, transitional, etc.). De=-
termine whether the rental or other pro-
perty is listed with any rental agency,
brokerage firm or multiple listing service,
and, if so, obtain the name, and address
of such agency, firm or service.

(n) Please ascertain the number of
employees by race and job position at
each building or complex and identify
any maintenance or other personnel who
reside in the building.

(o) From personal observation and
from interviews with the owner and the
manager, ascertain whether a fair housing
poster, which is required by the Department
of Housing and Urban Development, is dis-
played in each rental office of'the subject.

5. Please interview all persons who witnessed
any dealings or conversations (which are the subject
of this investigation) between the victim and the sub=-
ject to obtain information similar to that requested
to be obtained from the victim in Part 2 of this
memorandum,




A

6. Please secure responsive interviews from
five former employees and at least five present em-
ployees of the subject (giving preference to those
who had rental or employment responsibilities, and
including some non-white employees if possible) to
obtain the following information:

(a) Determine how the apartments
are advertised and how vacancies are
made known to potential tenants. For
example, are present tenants encouraged
to locate or recommend potential tenants,
are newspaper advertisements used, and
if so, when, etc. Determine what pro-
portion of applicants are referred by
present tenants and whether such appli-
cants are given any kind of preference.

(b) Determine the normal procedure
followed from the time a potential tenant
first contacts the rental agent or manager
until the time the person is either rented
an apartment or not rented an apartment.
This should include the use of application
forms, credit checks, necessity for refer-
ences, procedures for verification of income
or employment, etc.

(c) Determine the criteria used by a
rental agent or manager in deciding whether
to rent to a particular applicant. For
example, is the manager given any dis-
cretion in the selection of tenants; if
so, how is it used and is it reviewed by
the owner. Obtain copies of any written
or published criteria.




(d) Ascertain the extent to which
the manager or the rental agent was in-
structed about the rental of apartments
by the owner. If any of the instructions
were in writing, obtain copies.

(e) Determine whether the owner in-
structed or discussed with him the effect
of the federal Civil Rights Act of 1968
or of any state or local fair housing act
or regulation on the operation of the
apartments. If so, please obtain details
and the dates of such events. 1If exact
dates are not known, please determine if
such instructions or discussions occurred
at about the same time as the passage of
the acts.

(f) For those managers or rental
agents who were employed by any of the
subjects at the time of the passage of
the 1968 Act (April 1968), or its general
effective date (January 1, 1969), or at
the time of the passage or effective date
of a state or local Fair Housing Act,
please determine the effect of such
legislation on the operation or manage-
ment of the apartments and the extent
of any discussions with the owners con-
cerning the changes.

(g) Please determine whether the
interviewee is aware of any policy or
procedure followed in the taking and
processing of applications from, or
rental of apartments to black persons
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which was different from that used

in the case of others. This includes

any statements or instructions the
interviewee received in this regard,

even though a particular interviewee

did not necessarily follow those in-
structions, Also, determine if the
interviewee is aware of any limitations
on the use of facilities (pool, recreation
areas, etc.) that may be imposed on black
tenants or if there is any limitation on
white tenants having black guests, etc.

(h) Please determine whether a
credit check is conducted in the case
of each applicant, whether the same pro-
cedures are used in each case, and by
whom the check is conducted. If a check
is not always made, or if different pro-
cedures are followed, please determine
what criteria are used to decide how a
particular applicant will be checked.
Determine how many of the last 20 black
applicants and how many of the last 20
white applicants were subjected to a full
credit check. »

(i) Please determine if the inter-
viewee is aware of the identity of any
black applicants who inquired about or
applied for rental and if so, whether
such applicants obtained an apartment.

If they were not rented an apartment,
obtain the reasons for not renting. Also,
please obtain the names and addresses of
all such persons (both successful and un-
successful applicants) known to the inter-
viewees, determine the number of units in




- 11 -

each apartment managed by each interviewee
and ascertain the highest number of apart-
ments rented to blacks at any one time at

each such apartment complex.

(i) Determine if the apartment rental
office contains or has contained a sign or
notice which indicated the existence of a
policy of renting to persons without regard
to race or color and if, in any way, the
existence of such policy was known to the
community.

o Please secure responsive interviews from at
least five black tenants of the trailer park, apartment
building or complex in question (if there are so many)
and from at least five rejected black applicants as to
all of thelr dealings with the subject. Please include

. the following information: ’

(a) Ascertain how the interviewee
learned of the subject dwellings and why
he decided to apply or inquire at the
subject dwellings.

(b) Determine how many times he
went to the rental office, what was
said, the manner in which he was re-
ceived and the attitude, name and
position of the person with whom he
spoke,

- (c¢) Determine if, in fact, the
interviewee knew of a vacancy, and
if so, the basis of that knowledge.




(d) Ascertain the type of in-
formation requested or sought by the
persons in the office, such as credit
references, names of employers, former
addresses, etc.

(e) Determine the reason given to
the applicant why he was not rented a
dwelling, or if he was rented a dwelling,
ascertain the length of the waiting period.

(f) Determine if the interviewee
threatened to complain, or did complain,
to a fair housing group, a lawyer, or a
governmental agency because of any aspect
of his dealings with the subject. If so,
obtain details. ,

8. Please secure responsive interviews with
ten present white tenants for the following information:

(a) Please obtain the information
requested in Part 7, above.

(b) Please determine their under-
standing of the subject's policy or
practice with regard to the rental of
apartments to black persons or to other
minority persongs. If they have an under-
standing of the policy or practice, please
determine the factual basis for it.

(c) Please determine if the interviewee
is aware of any instance when a black or
other minority person was not rented an
apartment and the reasons for the failure
to rent, if known,
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(d) Determine if interviewee has
ever been advised by a representative of
the subject about any rules which may
pertain to entertaining black guests in :
the apartments, black guests using the
pool or other recreational facilities, ofr
any other matter which may indicate a policy
or practice based on race or color.

(e) Please determine whether the in-
terviewee was told that blacks or other
minority persons were not rented aparte
ments there, kept out, etc. If so, secure
details concerning those who were present,
the dates, exactly what was said, and
whether such conversation occurred when
the interviewee was seecking an apartment
at the subject building or complex, orxr
after he moved in.




FEDERAL BUREAU OF INVESTIGATION

FOI/PA

DELETED PAGE INFORMATION SHEET

FOI/PA# 1371095-0

Total Deleted

Page
Page
Page
Page
Page
Page

22
23
24
53
78
103

bo6;
bo6;
bo6;
bo6;
bo6;

~ bo6;

Page(s) =

b7C; b7D;
b7C; b7D;
b7C; b7D;
b7C;
b7C;
b7C;

):0:9:0:9.0.:0.0:9.0:0.0:0.0:0.0.0.0:0.0:0.0.:0.0.¢

X Deleted Page(s) X
X No Duplication Fee X
X For this Page X

):0:9:0:9.0:0.0:9.0:0.0:0.0:0.0.0.0:0.0:0.0.0.0¢



6-122

i~

Via

b6
p7C

Transmit the following in

(12-11-67) ‘ . .
" e °o®

-
\

FBI
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(Type in plaintext or code)
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om:

!dba LAKE SAINT L.OUIS ESTATES CO.
KE SAINT LOUIS INVESTMENT CORPORATION
LAKE SAINT LOUIS, O'FALLON, MISSOURI

MRS. HEDY EPSTEIN - COMPLAINANT

DISCRIMINATION IN HOUSING

N\
Enclosed are two copies of a self-explanatory Departmental ﬁgttg' dated 1-29-70"
along with copies of its enclosures. -

Complete the requested investigation in accordance with the provisions of Section
, Manual of Instructions, and surep within 2

days of the receipt of thlslainﬁlmcatlon

State in the first paragraph of the details of your report that it contains the results

of a limited investigation and underscore the word limited
preliminary preliminary

Advise all persons interviewed
appropriate officials at the outset that this investigation is being conducted

at the specific request of the Assistant Attorney General in charge of the Civil Rights Division,
U. 8. Department of Justice, referring to him by name as well as title.
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NOTE:.

Complainant alleges subject discriminates by race in
solicitation of prospect'buyers of residential lots located in a
developement at Lake Saint Louis, O'Fallon, Missouri. Department
requests extensive investigation to determine whether salesman
discourages Negroes from buying or visiting the development or any
way Negroes are treated differently than white persons. No prior
investigation has been conducted.
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UNITED STATES GOVERNMENT DEPARTMENT OF JUSTICE

Memorandum
TO : Director . . PATES JAN 29 1970 .

Federal Bureau of Investigation
JL:FHK:mlh

rroM : Jerris Leonard
(—L- Assistant Attorney Geperal 2;41{g;f§6§
Jl= civi Riéhts Divi?a\{ #24-

SUBJECT: d/b/a Lake Saint Louis Estates Co. -j?
andUIake Saint Louis Investment Corporation o
Lake Saint Louis, O'Fallon, Missouri r¥aﬂ
Mrs. Hedy Epstein - Complainant
Discrimination in Housing (
CIFIL-RIGHTS "ACT OF 1968 (-

RS

This Division recently received complaints of
racial discrimination in the solicitation of prospective
buyers of residental lots at the subject lake develop-
ment known as Lake Saint Louis.

One complaint involves statements by represen-
tatives of the Lake Saint Louis development that the
subject does not sell to Negroes and that it discourages
Negroes by showing Negroes the most expensive lots.

Mrs. Hedy Epstein furnished a typed statement (3 pages,
plus 2 pages of copies of a dinner invitation), copies
of which are attached, outlining the statements of dis-
imi fatment made by the subject's r,gres.em:atwe /
,| }”In addition to the information in the state-
ments, Mrs. Epstein advised that[::::::]made the dis-
criminatory statements to the other couple at the table,
who are
Missouri. deskcribed] as a white male
about 30 years old, and rg a white male,
short, heavy set, and ab ut)50 yearq old.
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Mrs. Epstein advised that a piece of literature

handed to her byl | contained the name |

| ‘ | which
was stamped at the top .of the paper, and which may be
the name of a salesman. e

IR Hevy Complosmad

Mrs?\Epstein resides at 12127 Lake Como Drive,
Creve Coeur, Missouri, 542-3189, employed at+Freedom
of Residence Committee, 5868-1/2 Delmar Blvd., St. Louis,
Missouri, 862-1118.

Another complaint involves statements by another
of the subject's representatives to a new employee that
Negro guests would be discouraged or forbidden from
using club facilities at the development. Notes to
this effect, comprising 3 pages, prepared by
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are attached hereto.

in addition, advised an attormey of this
Division that he filled out an employment application
at the subject's office then located at] |
| [was
intormed that telephone soliciltors telephone persons
in particular neighborhoods, and that persons thus
contacted who exhibit interest in the development, are
visited in person by a company representative, who
attempts towinterest person in visiting the develop-
ment. mentioned in notes,
was ore of thése representatives who visited interested
persons in their homes. These representatives issue
gate passes for a $5.00 fee which is refunded when the
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