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Dear Mr. Greenewald: 

GSA Chief FOIA Officer 

This letter is in response to your U.S. General Services Administration (GSA) Freedom 
of Information Act (FOIA) appeal (GSA-2017-000406), dated January 20, 2017. On 
January 13, 2017 you submitted GSA FOIA request (GSA-2017 -000371 ), in which you 
request the following information: 

"[a] copy of records, electronic or otherwise, of the home page for the GSA 
Intranet site, "INSITE." I ask that you include the front page of INSITE, once you 
are logged in." 

On January 13, 2017, GSA replied to your FOIA request stating that "In response to 
your request, lnSite is a federal government computer system that is "FOR OFFICIAL 
USE ONLY." lnSite is not accessible to the general public, only to GSA employees and 
contractors with network access through GSA systems. We are withholding this 
information because it is considered for federal government use only and is exempt 
from disclosure to the general public under FOIA Exemption 2, 5 U.S.C. 552(b)(2). 
Exemption 2 of the FOIA permits the government to withhold records that are "related 
solely to the internal personnel rules and practices of an agency." These materials 
pertain to the agency's internal position selection and promotion process, which 
includes the criteria, evaluation and selection procedures utilized to fill a vacant position 
within GSA. 

On January 20, 2017, you appealed the adequacy of GSA's search, stating: 

"This is an official appeal for FOIA case GSA-2017-000371, wherein the 
GSA has withheld, in it's entirety." 

After careful consideration of your request for a pictorial copy of the GSA Intranet site, 
"INSITE" home page, we have reconsidered our original decision not to release this 
information. Please final enclosed a copy of a redacted version of the GSA lnsite 
homepage and one level down for the key topics addressed at the top of the home 
page; Agency Topics, Organizations, Directory, PBS, FAS, Directives, and Locations. 

US GL·ncr..l ~cn.1ecs Administration 
1!!00 F Street. NW Room 7308 
Washmglon, DC 10405 
Toll Free (!!55)-675-3641 
Fux (102) 501 .:2717 
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However, GSA is withholding information, specifically GSA Guest WiFi information 
pursuant to the sixth exemption of FOIA (5 U.S.C. 552(b)(6)), which protects information 
the release of which would constitute a clearly unwarranted invasion of privacy. 

This letter constitutes GSA's final determination regarding this matter. You have the 
right to seek judicial review of this determination in the United States District Court in 
the District in which you reside, have your principal place of business, or in the District 
of Columbia, or where the records are located. 

As an alternative to litigation, the Office of Government Information Services (OGIS) has 
been created under the 2007 FOIA amendments. OGIS was created to offer mediation 
services to resolve disputes between FOIA requesters and Federal agencies as a 
nonexclusive alternative to litigation. Using OGIS services does not affect your right to 
pursue litigation. You may contact OGIS by mail at the Office of Government 
Information Services, national Archives and Records Administration, 8601 Adelphi 
Road, Room 2501, College Park, MD 207 40, via e-mail at ogis@nara.gov or by phone 
at (877) 684-6448. 
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2411 IT Assistance 
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~· The IT SeNice O&slt is rellc:llabl& 2411, 365 
day~ a year 
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HOT TOPIC: VERA Officer. Director Nominations Due by Jan. 3 I 

~ 
First:~!!. 
Veterans 
COUNCIL. of GSA 

GSA Veterans Group Set to Elect 
Otfleers, Otreetors ror 2017 
GSA s Vetorans Emptoyoo Resoure& 
As:sociabon is oap~~ctod to hold its annual 
election cl oll'"o<:ers and direclOtJ in micl· 
Februaf'\1 

JMUilf)' 19. 2017 

INSITE FEATURE: A Greener and More Effie>ent Government 

lmplemenUng 55 CQ!Iserntlon 
Measures 

GSA cont•,.,os to green ib federnl s:otUolio 
llln:>ugh a Hries of budg!H-ni!IMII projects 
lt\tll will help &av& eM1QY and water. 

JallllilfY 9. 2017 

GSA's 2016 Financial Report 
The repon OICiudftl an indepllnclent auditor's 
reporl, GSA Msponu~ to th9 OIG 
IIUI<laOOmenr cllallenge!, md GSA's required 
sta~ement of assuranc:e avar internal c:cnuols 

Jllnuary 23. 2011 
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plans, ran 
I !!how morel 
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Tara Mltch<IU GSA Online 
Univorsoty is rr>w otlemg new 
lnsl(lt( Tht&at Awarenen 
lr.linirlg The course is 
manclarory lor a 
twowmcret 
J.,..._.ry 30, 2017 tO 27 AM EST 

R& Heartland Wlro IT Support; 
Availi!ble W1en You Need it 
GSA IT off liB many c:llannels lor 
you to roo&ive tectlnieal suppatt, 
a. 
!sfW J!!OI"I 
J~nuary 2G 2017 13 )l PM EST 

Show Las13 Comments 

CI<Jrlsso Hnter, Joy 
Gi>tewood, end o. •• 
Hobr.y bke ""' 

Caroline Jacklan GSA Onll\e 
Univer&oty is noN offering new 
lnsidor llv~IIC AWllniMn 
1raining The CQulS8 is 
mandatory lor 
I show m()!!l 
Jan""'Y 26 2017 12 00 PM EST 

Corollne J;achan GSA Online 
Vriversity i$ now otfering rtiiW 
tnslcler Thteat Awareneu 
tr.lirong Tho CC>V<se is 
manclalory lor a 
lstwmort! 
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TllfBny Hbrson, Clint 
McCoy, and M•rf• 
RodrffltHil 6*" lll>J 

Labor Unions 
NFFE 

AFGE 

GSA SubscriptiOn$ 
W~ Get lntlllnal GSA_, on 
~ llllltopetflalinl.,..styou. 

!Enter Email Address Go 
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Ceo1gress<1nal & lntergcvenYT~ental 
Alfaits 

Tecmoloi!Y TransformatiOn Service 
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1Nellbu41 lor \'Vellbeing 
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GSA Staff Directory 
FWI IO one or more flclds for results Use at lea$1 three letter$ to search for beg.JU\."9S or endings of llllme$ You can WI In any 
f.ekls to get rMuns Maaimum number of employees returned is 250 

Last name I Searcll For Names SegiMing wilfllhesa ten era vI 

First name. I SeBich For Names SegJnnlng with tnese lenel$ v ( 

EITillll 

Zip Code 

State I Selee1 a SIPle vI 

S)'mllOI I Select a Symbol vI I Se1trdl lor the exact name entered vi 

® Sean:h for ALL of the above fields to get fewer, more pn~cise 0 Seartlt for ANY of the abOve fi~s to get more resutts. 
You must have at least2 ftelds Med·ln lot this to work. 

https://insite.gsa.gov/portal/staffDirectory/searchlnsiteStaffDirectory 

Re'ated Information 

Upca<e your O.eaory lnt:mn~>tion 
UVOugh GciMS 

fnfonnabOn on hcJo.N to upc:Sato 
Cont.xt tntoi'JTI.oltion 

R&tGf1.e PhOne Loott..up Find a 
GSA empjOy<>e cr ccn1r ac:10r 
~on oKoc• «coli pile)"" 
r>UmOer 

C..,..pond..,ee syrr.I>OI> Road 
an <t"'))afii(.'OAeloymllOis u* 
tot orQ~nitationa. 
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®PBS lnSite 0 AlllnSites 

tiOME 1>80UfP9S 

0rlJ"InluUon Olroct<><y 

PORTFOLIO UliUL\'IIOH~ 

CISPOSAL 

GSA DES IGN AWARDS 

PBS 
STATS 

Interesting Reads 

~ 

PBS 

DISION~ 

COIIS'111UC1'100 

FAS 

FACIUTIES 
loiAN.\GUIENT 

2016 GSA Design 
Award Winners 
Announced 
Ill projects recognized as best·in<lass by 
tills years GSA Desigr~ Awards, held 
September 81o wastllngton, OC. 

e ..... •;:;v7c~ 1 

PBS 
• ; Delivery PERFORMANCe 
e . E II MEASURES - • xce ence __ _ 

Seven Years altGI' It Was Built, the Sprlngneld, MA United States Courthouse Is an Icon for the Communlly. 

Designed by renowned architect Moshe Sa !die, the building ii1C()tllOI'ate5 two "Mritage trees•. a copper beach and a 
lbldeo tree. that are hundreds of years old. A third lree, a 500-year-otd black walnut tree, was deemed to be In poor 
health and collld not be saved. Read more on Mass liye> 

Art at our Border Crossings· A story about celebraUng place and the American splrll 

'I wanted to make an artwork that was about the ideas or citizenship and movement,• said Norie Sate, a Seattle artist 
with extensive experience In public art projects who was commlssloned by tne U.S. Get~eral Services Administration. 
Rep!J more on UT san piego> 

' https://insite.gsa.gov/portaVcategory/516130 

loc:1t1ona 

PERFORIUlNCI & 
ANALVTIC$ 

Quick Links 

Flett of PBS Leadenhlp 

S~t• of th~ Portfolio 

PBS Portal 

Aequlllllon Portal 

PBS ChaHer 

FA$ Region 7 •Acqu!silion 
1'\tltkfatee Troini"Q• SBA First 
wednald.ay VitiUIIILeaming FY 
2011 ·seA's Certificate of 
Ccmpel 
!!hQwm!!!!l 

January 3ll 2017 t O 12 AMES T 

Karon Po<lle llnc1 Silmuel 
Valmo hke this 

GSA'a Acqu161tlon Workforce 
·Aequis-icn Wolt<J0«:1> Training• 
SllA Fist Wednesday V111Ual 
teaming FY 2017 ·seA's 
Certificate of Compet 
l!!llqw morol 
J"""OIY 27 2017 09·$1AM EST 

Judllh Stlclhoun 
Stac~ftouae and SIHIIU-' 
VIIIIIKI 4keltlis. 

Yol•nda John~«~ •Acquisition 
W<lri<fOfCG Training" SBA First 
We<lnesday Vonualt&aminv FY 
2017 "SBAsCeflilicatoof 
Ccmpet 
follOW morel 

Jo~~<~ory H Z017094)AMEST 

Judlfh Sl~cuouu 
StDc•hou•• and Karon 
Poor. kko lttis. 

Quick Directory 

~ast Name 

lf'irsl Name 

(@ 
Act.-nceo 
loak·UP 

Mtlplil\u 
& Suppon 

Tools 
BoOIIITI (lOOm •chedul•ng) 

ALOHA (lea.., re<;ue$15} 

CHRIS (persomol files) 
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@ FAS In Site 0 AI tnSIIes 

GSAinSIIe Agono:y Topics 

tAS TOOAY A80UTFAS 

For Employe .. 

Agency Topics 

FAS Tools 

Office of the Commissioner 

Thomb~ 
FAS Comm;,lioner 

Bt!d Ojog!ppny 

K..,n YOUII Paqe 
FAS Deputy Ccmmitoic)oef 

Rt'd BSQtaehy 

Organlution 

PORTFOUOS II!Fl!R!NCE & 
RESOURCE$ 

FAS Deskside Chat 

P8S 

FAS STRATEGY 

FAS 

WORKfORCE 
TII.\NSI'OIIM.t.1ION 

lo t.s fits\ Oe3ks•do Ch8t of 2017 FAS Commossooner Tom Sharpe ovtfir,es some 
d tho or.gagemOfll inttlalrvos thalloadeut.p has planned to maWJiaitl FAS 
employee engil9emem W:lteh Now » 

Q]f2 

f {)S[ FAS Today ChaHer Feed 
Kelly Robineon Jc<n the AcquoSIIion Galaway team for an on.na :ogon donoc on Feb 1st. 
3-4P ET Thi1< sossioo wi~ provid 
!show morel 

Jom:ory 31 2017 I& 36Pt.l EST 

Andtea A.tarcon Holler Join lh& Aoqu:SIIoOn Gateway room for atl onbno logon clinic oo 
Feb 1st 3-<IP ET This session won pi'OVId 
lsbgwmcnl 
Ja1>.wy l l 20111! 04 PM £$T 

Silnl Schulz JOWl !he Acquisohon Galoway toam lor ao 0t1Une IDg~t~ me on Feo 1st. 3-<!P 
ET Tt.s seuion wfl prO'Iid 
!sllgw mQ!el 
Jai1UJI'f ) 1 2017 14 ,_ PM f oT 

a Print EJ Email f:r Fa'o'Ofli&S D Colllaa Page Ownet 

Olrodvos loceUon& 

2116 
OF Tom TalkS 
Tutktty 

..>' 316·3110 
R6 VIs~ 

tt!1 3116 
OC Tom TalkS 
Tu!Xey 

...>-" 3127-3131 
1>11 \114 • 

. -.,: 
I=AS STRATE:GY 

Contacl FAS Today 

Swm~ an Artlele 
H..,.. CUII•nt news Ot aometl'ing 
y<)IIWOii<l likt IO•hare on FAS 
TOCI.>y? 

Filout this fomJ 

FAS Tod.ty Edi1M 
mae, stempor;tmosa goy 

" 

v 

___ __J 

~ew!NI~y ~.,.. I PfN.1cy and SeClW'ny J GSA.gov I USA g:w ( Cweert .n GSA I F'EOcte1.t. I Pf'9'f'(S J Coi"UCC FAS InS.• J S!teiNIP 
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GSA Directives Library 

~~0-irn_~_· ________ ~ll~a~l 

Overview Most Recent By category By Number StatfOIIic:es PBS FAS Region~ Cancelled 

Overview 

The GSA Oiredi~es Program, under the E•ecutive Seaetarfat Oovision (H1A) In the Office of Administrative Sel'\'ices (CAS) manages GSA's Internal directives ISsuance 
prot en 

tntemal dorectJVes pcovide basic organtzatlon structure, det~tlon of authority. ood pohcy and pcoeedUrat requirrments and guidance to rruppoct GSA's mission and 
program management activn~-wile~ aaoss GSA OII)SitiUit•ons or witn!n a Set~~ice Stall Olfoee or Region 

The Oiredllla!l Program al50 manages and maintains GS"'s Directives library an lnS~e and GSA.gov. The GSA Oirec:lives Llbfary consists of Cliffetenttypes or internal 
directives. Including Orders. Oe!egat ons of Authority. Organizational Changes, lnstNdional Lettec-s and Manuals These are Cfesalbed llrienv below and in QAU 
1832.1A Tne GSA Internal Oirechves SVslem. The Ooredoves Program can be reaChed at Eaeeuttve.Serre!llrlatpqsa gov 

1M GSA Dm:clivt:$ (ln$/I!JCfional Letters. Otr!ers. ;met ManCiill$) contalnect in 1/!e GSA Diredives Ulltllry show admlnlslrali~ edll:l to renect comtelions to dirttetivtt 
fo""atting. misspelled 1110/'Ct$, updates to refenmced V/MJs/fes, cormclitJII!J. to Qln/aei.S attct ~!acts ' fnlotmiltiOil, anc1 tech1lieal Change&, updates of legal cilalion$ ancl 
refi1rt1nctld GSA dlrtldives. neweditiorls of forms. etc. 

Directives 

Orders establish management objectives and requirements icfenlilr !he res..ns 
needed In petfonnanc:e or a job or subject matter, and est.ablisll inteMed 
requirements for Federal employees end contractor employees In the 
petformance of their Cfut~es. 

O.l~~gaUans af Autllartty are Orders Ill at assogn authority to a specific posnion or 
designee to apprave or carry out aaians In wppon of GSA's miuion ana 
programs 

Ot1Jinlza1lonal Changes are Orders !hat outline one or mote 0t9anizationat 
change(s) andfa< cnanges In functional re$ponslbilny within GSA 

lnstNCtlonallatters are temp001ry directives issued to apprise Fedecel 
employe% and COf'ltractors of new regulations or requirements willie a permanem 
Order or Manual Is being developed 

Manuals are detailed technical and administrative pcoc:edUtes covering major 
subjects 0< programs that are to be followed by Federal emplOyees and contractor 
employees in the pedormanc:e or tnoir duties. 

Regulations or e>rtemal direc:lives are c:realed and enforced by GSA to put into 
effec:llaws passed by Congress that govern the Un~ed Shlles GSA J$ 
respons b'e for tile developmeot and Implementation of thr~ Regulations !hat 
affe-ct an Fed« al agencies 

The Federal Acquisition Regulation (FAR). 

The Federal Travel RegulatJcn (FTR), end 

Tho Federal Management Regulation (FMR) 

GSA also tssues one Regula! on lhall5 specifiC only to GSA aM ils programs, tile 
General Sarvtcas Acquisition Manual (GSAM). These Regulations are 1101 
Included in the internal direc:liws lillnlry They are O'HI1ed by tile 0t11ce of 
Govement-wide Polley 

Frequently Used Directives 

Number Title 

2104.1A CIO GSA Information Tel;hnology IT Genera! 
Rules of Behavior 

6010.4 OAO P Time and Leave AdministratiDn 

1832.1A OAS P !MGSA Internal Directives System 

5770.1 OAS Local Travel 

5785 1 OAS Conference and Event Management 

4200.1A OAS Management and Use of the GSA 
SmartPay Purchase Card 

5775 1 OAS OCONUS Travel Policy 

5730.1 OAS GSA Relocation Allowances 

57401 OAS Goyeromeot Travel Charge Card Program 

2106 1 CIO GSA Social Media Policy 

https://insite.gsa.gov/portal/directives 2/1/2017 
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