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GSA

GSA Chief FOIA Officer

February 6, 2017

Mr. John Greenewald
The Black Vault

Dear Mr. Greenewald:

This letter is in response to your U.S. General Services Administration (GSA) Freedom
of Information Act (FOIA) appeal (GSA-2017-000406), dated January 20, 2017. On
January 13, 2017 you submitted GSA FOIA request (GSA-2017-000371), in which you
request the following information:

“[a] copy of records, electronic or otherwise, of the home page for the GSA
Intranet site, “INSITE.” | ask that you include the front page of INSITE, once you
are logged in."

On January 13, 2017, GSA replied to your FOIA request stating that “In response to
your request, InSite is a federal government computer system that is "FOR OFFICIAL
USE ONLY." InSite is not accessible to the general public, only to GSA employees and
contractors with network access through GSA systems. We are withholding this
information because it is considered for federal government use only and is exempt
from disclosure to the general public under FOIA Exemption 2, § U.S.C. §52(b)(2).
Exemption 2 of the FOIA permits the government to withhold records that are “related
solely to the internal personnel rules and practices of an agency.” These materials
pertain to the agency’'s internal position selection and promotion process, which
includes the criteria, evaluation and selection procedures utilized to fill a vacant position
within GSA.

On January 20, 2017, you appealed the adequacy of GSA's search, stating:

“This is an official appeal for FOIA case GSA-2017-000371, wherein the
GSA has withheld, in it's entirety.”

After careful consideration of your request for a pictorial copy of the GSA Intranet site,
“INSITE" home page, we have reconsidered our original decision not to release this
information. Please final enclosed a copy of a redacted version of the GSA Insite
homepage and one level down for the key topics addressed at the top of the home
page; Agency Topics, Organizations, Directory, PBS, FAS, Directives, and Locations.

U.8 General Services Admimistration
1800 F Street, NW, Room: 7308
Washingion, DC 20403

Toll Free, (855)-675-3642

Fax: (202)501-2727



s

However, GSA is withholding information, specifically GSA Guest WiFi information
pursuant to the sixth exemption of FOIA (5 U.S.C. 552(b)(6)), which protects information
the release of which would constitute a clearly unwarranted invasion of privacy.

This letter constitutes GSA's final determination regarding this matter. You have the
right to seek judicial review of this determination in the United States District Court in
the District in which you reside, have your principal place of business, or in the District
of Columbia, or where the records are located.

As an alternative to litigation, the Office of Government Information Services (OGIS) has
been created under the 2007 FOIA amendments. OGIS was created to offer mediation
services to resolve disputes between FOIA requesters and Federal agencies as a
nonexclusive alternative to litigation. Using OGIS services does not affect your right to
pursue litigation. You may contact OGIS by mail at the Office of Government
Information Services, national Archives and Records Administration, 8601 Adelphi
Road, Room 2501, College Park, MD 20740, via e-mail at ogis@nara.gov or by phone
at (877) 684-6448.

ia A. Metzler
Ch OIA Officer
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More Resources >>

GSA Welcomes New Leadership
ENactive immediately, Pres:dent Trump has named Tim Horme Acting Admimstrator
ofthe U S General Servicas Adminisiration. Find oul mera
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Agency Highlights
GEA Budget and Performance

Employea Engagement
Safety & Secunty

IT INSIDER: IT Suppori Available When You Nead Il

2417 IT Asaistance

GSA IT oifera many channals for you lo
receive lechnical support, anytime you need
il! The IT Service Desh is reachabls 24/7, 365
days & year

January 26, 2017

HOT TOPIC: VERA Officer, Birector Nominations Due by Jan. 31

\¢
First 5%
Veterans

COUNCIL of GSA

GSA Veterans Group Set to Elect
Otficers, Diractors for 2017

GSA s Volerans Emplayee Resource
Associalion is expacted to hold ils annual
alaction of officers and directors in mid-
Fabruary

January 19, 2017

INSITE FEATURE: A Greenar and More Eficient Government

Implementing 55 Conservation
Measuras

GSA continues fo grean it federal portiolio
through a series of budget-neutral projects
that will help aave energy and waler.

January 8. 2017

HOT TOPICS: GSA's 2016 Financial Repont

https://insite.gsa.gov/portal/category/100000

G5A's 2046 Financlal Report

The repon mcludes an indepanden audior's
reporl, GSA responsas ta tha QIG
managemen! challenges, and GSA's required
statement of assurance ovar intemal controls

January 23, 2017

GSA Central

The latest from Chatter

Alicia Woods MLK ROCKS
Event | 2 22 17 Join the MLK
Rocks Chenga Management
Team Feor a walk through of floor
plans, ren

[show mors]

Jomuary 30 2017 13 28 PM EST

Tara Mitchell GSA Ontina
Universily is now offering new
Insider Threat Awarenass
lraining The course is
mangalory for a

[show morg]

Jarmeary 30, 2007 10 27 AMEST

RE Hearttand Wire IT Support,
Available Ywhen You Need it
GSAIT offers many channels for
you to receive lechnical support,
a.

[show more|

January 26 2017 13 JA PM EST
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Clarisse Hesler, Joy
Gatewood, and Dave
Hobley ke this

Caroline Jackson G3A Onine
Univarsity is now offering new
Insidor Threat Awarenoss
iraining The coursa is
mandalory for

sm mgrg]

January 26 2017 1200 PM €57

Caroline Jacksan GEA Onling
University is now affgring ngw
Insidar Threal Awareness
training. The course is
mandatony for g

[show mare]

Jangary 16 2017 11 59 AM EST

Show Last 1 Comments
Tiffany Hixson, Clint

McCoy, and Maria
Rodriguez ke lhis

Labor Unions
MFFE
AFGE

GSA Subscriptions

Gat internal G54 news on
Boad 1 tapies matinterest you.

[Enter Email Address | Go ]
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Fill in one or more fields for results. Use at least three letters to search for beginnings or endings of names. You can fill in any
figlds to gel results Maximum number of employees retumed is 250,

Last name

First name.

Email

Zip Code

State

Symbol

| | [Search For Names Baginning with thesa letiars /|
l | [Search For Names Beginning wiih these letiers v |
[ |

[ |

[Selecta Symbol ~#] [Search for the exact name entered v

® Saarch for ALL of tha above fields lo gel fewer, more precise O Search for ANY of the above fislds to get more results.
You must have at least 2 fialds fillad-in for this to work.

Relsted Information

Update your Dwrectory Information

through GCIMS

Information on how 1o Updato

Contact Information

Revarse Phone Look-Up Find 3
GSA ampioyes or conlractor
using an office or call phone

LT

Comrespondence symbols Raad
an sxpdanaton of symbals yaed

for organizations.
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Quick Links
2016 GSA Design Faces of PBS Leadership
- Awafd Winners Stata of the Portfolio
Announced

1B projects recognized as best-in-class by
this year's GSA Design Awards, held
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Interesting Reads
Seven Years after It Was Bullt, the Springfield, MA United States Courthouse Is an Icon for the Community.

Designed by renowned architect Moshe Satdie, the building incorporates two “heritage rees”, a copper beach and a
linden tree, that are hundreds of years old. A third Iree, a 500-year-old black walnul tree, was deemed to be in poor
health and could nol be saved. Read more on Mass Live>

Art at our Border Grossings - A story aboul celebrating place and the American spirit.

‘i wanted to make an artwork that was about the ideas of ciizenship and movement,” said Norie Sato, a Sealtle artist
with extensive experience in public ant projects who was commissioned by the U.S. General Services Administration.
mi T San Di

“https://insite.gsa.gov/portal/category/516130
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Acquisition Portal

PBS Chatter
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Compat

{show mara]
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SBA First Wednesday Virlual
Learning FY 2017 *SBA's
Certificate of Compet

[shaw mars]

January 27 2017 0251 AM EST

Judith Stackhouse
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Yolanda Johnson *Acquisitton

Workioma Training® SBA First
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2017 “S5B8A s Certificale of

Compeat

[zhow moral

danuary 27 01T OB 43 AMEST
Judith Stackhouse

Stackhouse and Karen
Poole lika this.
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Agency Topica

FAS Tools Q 2HE #X
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Turkey )
(Office of the Commissioner
£ Thomas Shape .
- FAS Cnm!n'rnimer - 3Rf55 3{51;}

uf

Kevin Yousl Paga FAS Deskside Chat @ Ie

FAS Deputy Commissiones

Read Biography In bus firsl Deskside Chat of 2017 FAS Commissionar Tom Sharpe outlines some QC Tom Talks
ol tha engagement imliatives that laadership has planned to maniain FAS Turkey
amployae engagement Waich Now »>
Maore cp ot 3 510080
U 1= g 27,3131 i
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FAS STRATEGY

Workforce Transfarmation
Em powering you for Success

| Submlt an Aricle
| Havs euttent naws or somathing
you woukd fike to share on FAS

|
FAS

‘ Contact FAS Today ‘
|
|

\ /A FAS Today Chatler Feed sl
Hally Robinsan Join the Acquisition Gateway team for an onine ‘ogin clinic on Fab 1t Pl this joem
349 ET This sossion will provid FAS Teday Editor

Iﬁl!ﬂ“ UI'E!

Jamgary 31 2017 46 34 PM EST

Androa Azarcon Heller Join the Acquisition Gatewny leam for an enling login clinic on
Feb 15t 3-4P ET This session will provid
how m

January 31 3017 1204 PM EST

Sara Schudz Jon tha Acquisition Gateway toam for an online login chinic on Feb 1st, 3-4P
ET This session will provid

thow m
January 31 2017 14 A PMEST

Kelly Robinson end Androa Azarcon Heller ke this

Last Rewewsd 20760218

E] P [E) Email £ Favortas Canlaci Pags Qwner
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| Direclives I Search |
Ouaryiew Most Recant By Category By humbear Siatf Offices PES FAS Regions Cancelled
Overview

The GSA Directives Program, under the Execulive Secretariat Division {H1A) In the Office of Administrative Services (OAS). manages GSA's intemal directives issuance
process

Intemnal directives provide basic organization stuciure, delegation of authority, and pelicy and procedural requirements and guidance to support GSA's mission and
program management activities ~ whether across GSA erganizations or within a Service Stalf Offica or Region

The Directives Program also manages end maintains GSA's Directives Library an InSite and GSA gov. The GSA Direclives Library consists of different types of internal
direclives, including Orders, Delegations of Authority, Organizational Changas, Instructional Letters and Manuals These are described briefly below and in QAS P
1832. 1A The 584 intemal Directives Syslem. The Directives Program can be reached at Executive-Secretarlaté®gsa gov

The GSA Directives (Instructional Ledters, Orders, and Manvals} coniained in the GSA Direclives Library Show adminisirative edils lo reflect cormections fo directive
formatting, misspelled words, updales fo referanced websites, commections fo contacts and conlacts' fnformation, and technical changes. updates of Jegal citations and
referenced GSA directives, new editions of forms, ele.

Directives Frequently Used Directives
Number Title
Crders establish management objectives and requiremants idenlify the resulis
needed in perdormance of @ job or subject matter, and establish intended 2104 1A CIO GSA Information Technolegy IT General
requirements for Federal employees and contracior emplayees in the Rul { Behavior
perdormance of thair duties.

6010.4 OAD P Time and Leave Administration

Delegatians of Authority are Orders thal assign autherity 10 & specific posilion or

u”@n”w approve or camy oul actions in support of GSA's mission and 1832.1A OAS P Th A 1 Directives System
programs

5770.1 OAS Local Travel
Organizational Changes are Crders that oulline ene or more arganizational
change(s}) and/or changes In funclional responsibility within GSA 5785 1 DAS Conlatance and Euani fiah o
Instructional Lelters are iemparary directives issued lo apprise Federal 4200.1A DAS Managem n [ G54
employees and conlraciors of new reguiations or requiremenis while a penmanent
Order or Manual is being developed smantPay Purchase Card

57751 QAS NUS T fi

Manuals are detaited technical and administrative procedures covering mefor

subjects or programs that ane Io be followed by Federal employees and conlractor
kv s i pevionissies of sk dulas; 5730.1 OAS SA Relocation Allowances

5740.1 OAS t Travel Charge Card Program
Regulations or extema! directives are crealed and enforced by 5SA 10 put into
effect laws passed by Congress that govem the United States GSA s . i "
responsible for the development and implemeantation of three Regulations that 2106.1 CIO ial
affect all Federa’ agencies

The Fedsral Acquisition Regulation (FAR),
The Faderal Travel Regulation (FTR), and
Tha Federal Management Regulation (FMR)

GSA plso issues one Regulation that is specific only to GSA and ils programs, the
General Services Acquisition Manual (GSAM). These Regulations are not
included in the intenal directivas library They are owned by the Office of
Governent-wida Policy

https://insite.gsa.gov/portal/directives ' ' 2/1/2017
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