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...will be here Monday morning at 9:00. She says that the info sheet and letter that I faxed her are almost 

everything she needs; she just wants to come by the place and see us and our staff, and maybe get some 

anecdotal stuff from us. "It's more interesting if I can put it in quotes."I am going to bone up on the talking 

points that you gave me, as well as confer with Tim about anecdotes we can share; that way, I will be prepared 

for her in the event that you have other priorities that morning. If you would prefer to speak to her yourself, 

please let me know. Otherwise, I expect that Tim and I will be dealing with her on Monday morning. Thank 

you.
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