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I have now spoken with Mary at SATO. She agrees that there seems to be a problem with the fares. It may 

take her several hours to work things out and she will fax schedules to us Monday morning first thing. I gave 

her Jack's American Express info for his hotel room in Vienna. I gave her Jack's NW World Perk # 

779970435.Jack will fly directly to Frankfurt from Minneapolis.NW flight #50 leaves Minneapolis at 1:15 p.m. 

and goes to Detroit where he changes to KLM flight #52 and arrives at Frankfurt at 7:20 a.m. His itinerary then 

coincides with yours until his departure from London on November 3 on NW flight #45 leaving Gatwick at 

noon, nonstop, arriving Minneapolis at 2:50 p.m.If she can complete this by 5:30 or so she will fax it over 

today. Otherwise we will hear from her Monday morning. If you have any further questions, you can call Mary. 

She will have all our info at her desk. I told her she would have to fax info to Tracy for an authorization at the 

proper time.
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