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Subject: Error message
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When I printed a determination summary yesterday, I got a very strange error message: "SPOOL 32" "This 

program has performed an illegal operation and will be shut down. If the problem persists contact the 

program vendor." Details: SPOOL 32 caused an invalid page fault in KERNEL32.DLL at ..."It continued with a list 

of numbers and prompted me to cancel the print job, which I did. However, the entire summary printed. After 

this the computer froze, so I had to reboot. I'll tell you if something like this happens again.
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