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FYITo: Cathy Rodriguez/ARRBcc: Chet Rhodes/ARRB, Tracy Shycoff/ARRBFrom: David Marwell/ARRBDate: 

01/10/97 12:10:07 PMSubject: Re: Lotus Notes Help Book1. The Notes book should be available. I think it 

should be placed in the Library so that Eric and his system can keep track of it. 2. Everyone should be aware 

that Notes has an excellent Help program that is fully indexed and searchable. 3. I am always available to 

answer any questions on Notes should Chet be unavailable.4. The Computer Help Desk Database should be 

consulted and used. There is a great deal of collective knowledge int he office about the various applications 

that we have. We should take advantage of it. To: Chet Rhodes/ARRBcc: Tracy Shycoff/ARRB, David 

Marwell/ARRB From: Cathy Rodriguez/ARRB Date: 01/10/97 11:32:23 AMSubject: Lotus Notes Help 

BookAccording to Tracy, there was supposed to be an "office copy" of a Lotus Notes help book. Do you have 

that copy? Can we make it available to the entire office, especially in your absence, for help with Lotus Notes 

database problems for those of us who are relatively new to Lotus Notes?If you are concerned about 

safekeeping of the book, I could keep it at my desk, or Eric could keep it in the Library for formal sign out. (I 

have had no problems with my Wordperfect Book disappearing)If you do not have such a book, David, can we 

buy one?
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