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SS-12 (USSS Records Systems)

I have read Joan's (attached) letter several times, and I still don't understand it. | do not understand why she
has divided issues up the way that she has and | don't understand exactly what she is asking the SS to do. It
appears to me to be internally confusing and inconsistent. When | have discussed it with her, her responses
sound to me like double-talk and she speaks to me as if | am dense and can't understand plain English. | don't
know whether the draft letter is very sophisticated or very sophistic. If you understand it -- let's send it. | am
reluctant either to re-write it or to have Joan re-write it. Because it has been pending for far too long, | think
we need to move on it promptly.l welcome your suggestions and advice.
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