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Subject: Help!

Body:

I made a change on an agency contact, it was Burton, whom I replaced with Lohr, because Burton retired. 

Well, now I cannot call up the file under a search for Lohr, I have to search for Burton, who comes up as Lohr. 

What's going on? And when I print it out, even though on the computer it says Lohr, it comes out with the top 

line saying Burton. I saved it and edited it, but somehow something went wrong. Thanks for your help in 

advance. Cathy
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