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Robert Groden Called Doug Horne

CALL REPORT: PUBLICDocument's Author: Douglas Horne/ARRB Date Created: 05/28/98 The Players
Description of the Call Date: 05/28/98Subject: Robert Groden Called Doug HorneSummary of the Call:On May
20, 1998 Robert Groden left me a voice mail saying that he had finished reviewing and correcting the second
copy (each) of two deposition transcripts that we had mailed him after he claimed the first two were "lost" in
the mail, supposedly enroute back to us at the ARRB.The purpose for his call was to request that we send him
two more pre-addressed, postage paid FEDEX envelopes so that he could return these reviewed and corrected
transcripts to us. He admitted up-front to losing the two FEDEX envelopes we had mailed to him earlier.|
noted that the phone number he left for me in his voice mail message (972 743 6149) was different than his
phone number at the time we mailed him the transcripts, implying that he had moved and had a different
address. On May 28, both Cathy Rodriguez and I, following Jeremy Gunn's instructions to mail him two more
FEDEX envelopes, attempted to call Mr. Groden at the following phone number, which he had left for us in his
voice mail message: (972) 743-6149. The number was not a good one--all we got was a "not in service"
recording. Therefore, we were unable to obtain his current address and unable to mail him the two FEDEX
envelopes.| went the extra mile and called the information operator for area code 972, and ascertained that it
was still in Texas, but she had no listing for the name Robert Groden, and said that 972 743 6149 was not a
working number.End Result: because Robert Groden left us a non-working number, and did not leave us his
new mailing address, we cannot send him 2 FEDEX envelopes. END
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