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Chapter four fill-in

On page 8 of chapter 4, you asked us to flesh out the problems with the rif system. | wrote some stuff
yesterday but | wasn't satisfied with it. And Bob was more of the mind that there might be some value to an
index to the collection such as the rif databases. And then this morning | found a Steve Tilley quote where he
says about the databases, "That's what we had hoped would happen; and its literally happening, as people are
able to look at the database and provide us with precise information on documents that they're interested
in."So Bob wrote a few paragraphs, and we can talk about it whenever you have a minute.
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