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Thanks for setting this up!!  Sorry to have paged you, but wanted to let you know what was up in advance.  As 

I mentioned on the phone, the problem occurs when you try to download info onto a disk.  (We didn't try 

sending it to a printer.)  The whole system freezes, and you can only get out via the control-alt-delete route.  

Our Lexis rep suggested you call customer service and they'll diagnose or send someone out.  But you 

probably know how to fix it yourself!  The passwords are "x0t0p9n"  (those are zeros, not "o"s) and 

"9cfppkdk".  The first one is already configured on my computer to login automatically.  Let me know if you 

need anything else.
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