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Subject: Re: Telephone "night" setting

Body:

If we change the number of rings it will mean that calls coming in during the day will be answered to quickly by 

the automated attendant rather than the receptionist.  I have looked into ordering night bells so that the 

phones can be answered by anyone who is working late, that may help some of your concerns.  Otherwise, the 

phones will go the the auto attend after 4 rings.  Unless, David, you want this changed.To:	Tracy 

Shycoff/ARRBcc:	David Marwell/ARRB From:	Jeremy Gunn/ARRB   Date:	03/22/95 07:30:54 

AMSubject:	Telephone "night" settingWhen the telephone is put on the night setting, could it be programed 

to answer immediately?  I have been told that it rings several times, thereby creating an unnecessary delay 

before calls can be automatically forwarded.  Could we at  least shorten the number of rings until we have the 

ability to answer it? 
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