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You were supposed to ignore the part about Tracy getting it twice.  She got it twice because I went back in and 

added another sentence to the original memo and sent it again.  The part that is significant here is that I go in 

and click on the box (i.e. 200) and it changes from red to green and shows completed but it pops up in NOTES 

that I still need to do something I've already done and told the system I had done it.
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