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Subject: Re: Printer

Body:

Chet and I already took care of this.  thanks for taking the initiative though!  I am also waiting for a tech to call 

back.  Come see me on this so we don't get confused. To:	Tracy Shycoff/ARRBcc:	 From:	Christina 

Mays/ARRB   Date:	07/15/97 04:33:58 PMSubject:	PrinterI spoke to a customer service rep at Hewlett 

Packard yesterday, and I explained to her what was wrong with the printer.  She told me that a service tech 

would call me back to schedule a time and date for them to come out. 
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