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Monica Ashar 

From: 
Sent: ( b"{ u) Friday, July 24, 2009 12:37 PM · 
To: Philip Martin; Yosi Sergant 
Subject: draft invitation 
Attachments: invitationdraft2.doc; ATT00002.htm 

Hi Phil and Yosi- here's the draft agenda- let me know what you think. I included the invitation list for your 
reference (we may add a few others suggested by cohosts). 

We'll fill in the blanks on the agenda early next week. 

'0'{1Jf.When we get to the actions and resources and Phil can announce their follow up call and Americans for 
" \..Lhe Arts can announce their website. I just spoke with-and have agreed to connect her with some of these 

other networks to take a look at the site and give feedback. 

. 0-G We can also let folks know about the article written by outlining various service initiatives on 
• L< the call. I had take a look at the invitation and she made the following suggestion which I'll pass along 

to you here: "I think a critical piece with United We Serve is to open an arts or culture category on the Stories of 
Service blog. I believe it can be linked dynamically, so stories appear under several categories simultaneously, 
which means the same story would also show up under "education" or whatever. But right now there are only 
the top category levels and nothing related to arts among them. That relatively small and easy to implement 
point would have significant impact in terms of visibility." 

In response (this is- speaking now) I do understand why its important for groups to chose one of your core 
categories - and this is a way to show how the arts are really integrated into these key recovery agendas. At the 
same time, I think what is proposing might be a way to increase the participation of arts groups and be 
more inclusive of some of the cultural components of community recovery and renewal. If its cross referenced, 
all of these goals could be accomplished. 



The in collaboration with ••••• 
National AssociatiOn of Latino Arts and Cultures, and National Performance Network: 

invite you to participate in a conference call briefing about the Obama administration's 
United We Serve program and how to use this opportunity to stimulate and raise the 
profile of the incredible work that artists are doing in service with communities. 

Thursday, July 30 from 3:00-4:00 EST 

Call in number: - Passcode,••• 

United We Serve is President Obama' s call to service challenging all Americans to 
engage in sustained, meaningful community service. With the knowledge that ordinary 
people can achieve extraordinary things when given the proper tools, President Obama is 
asking us to come together to help lay a new foundation for growth, focusing on core 
areas of the recovery agenda- health care, energy independence, education and 
community and economic renewal. 

We think this is a great opportunity for artists and arts organizations whose practice 
focuses on community organizing and social change. Community service is embedded in 
all aspects of the work of these artists and organizations, and they possess deep 
knowledge about how best to use the arts and culture to build community and catalyze 
change. Through United We Serve they can post projects on the serve.gov website, 
connect with volunteers and others doing related work, and raise their profile by sharing 
their stories. 

Also importantly, we can demonstrate the integral role of arts and culture in creating and 
enacting a vision for the sustainable revitalization of our communities. We can build the 
case for the importance of arts and culture in national life- as a vital resource fully 
integrated in our communities and in our policy, be it health, energy, education, or 
community development. And we can build new relationships with allies in Washington 
including the Corporation for Public Service, the National Endowment for the Arts, and 
the Office of Public Engagement. 

United We Serve initially runs from June 22 through a new National Day of Service on 
September 11, but it will grow into a sustained, collaborative and focused effort to 
promote service as a way of life for all Americans. 

On the call we will learn more about United We Serve and discuss how best to engage in 
it. We will hear from Phil Martin, Outreach Coordinator, United We Serve, 
Corporation for National and Community Service, and from Yosi Sergant, 
Communications Director, National Endowment for the Arts. We will share examples 
about the diverse ways that artists and creative organizers are engaging in community 

that values equity and reciprocity. And we will share information about resources 
the word out about this work, and action steps that you can take to encourage 

others to participate in the initiative. 



We hope that you will join us on July 30. Attached you will find a flyer about United We 
Serve and information about posting stories. 

ot •• 

Agenda for Call 

Welcome and purpose, \ 
Phil Martin, United We Serve, Corporation for """'""''H and Community Service 
Yosi Sergant, National Endowment for the Arts 
Question and answer 
Resources and action steps 



Monica Ashar 

From: 
Sent: Tuesday, July 07, 2009 2:31 .fM , 

Yosi Sergant; \/, ' To: 
Subject: Re: UNiTED WE SERVE ;,L?) 

cool! i just blasted my burning man camp! +will continue to talk to peops! 

(b~)llllll-- to pick up our conversation from this morning:: 11 days promoting 11 projects that 
· we've inspired people to do over the summer. 

i feel like between ALL of us we could get 11 projects going around the country. 

Yosi Sergant wrote: 

>Thanks.__ 
> 
>Yosi Sergant 
>Director 
>Office of Communications 
>National Endowment for the Arts 
>1100 Pennsylvania Avenue NW, Room 614 
>Washington DC 20506 
>202-682-5570 office 
> cell 
>yosi@arts.gov 
> 
> 
>-----Original Message----­
>From: ...... [mailto. 
>Sent: Tuesday, July 07, 2009 1:26 PM 
>To:~~~~--~~--~~~~~~--~~~~~~~~~~~~~~. 

> 

>Cc. Yosi 
ect: UNiTED WE SERVE 

1 



> 
> hey beautiful people-­
> 
>wanted to loop you all into a conversation i had with my friend yosi 
>who was just appointed communications director of the NEA. 
> 
>as some of you may know, the first lady recently launched UNITED WE 
>SERVE 
>http://www.whitehouse.gov/blog/The-First-Lady-Kicks-Off-United-We-Serve 
>I 
> 
>there are also plans to launch an art version od united we serve. so 
>yosi reaching out to people that can make a difference specifically 
>through the arts. i'm contacting you b/c i believe you are already 
>making a difference in your community with your art or maybe we've 
>talked about a project you are interested in working on, or you're 
>smart and might be inspired OR know people that should be involved. 
> 
>read more about UNITED WE SERVE 
>http://www.serve.gov/ 
> 
>to give you a sense of some of the art projects here are some ideas so far:: 
>"artists painting funky signs for school zones etc ... to brighten up 
>neighborhoods " punk rock knitters knitting scarfs for homeless 
>shelters " artist collecting trash in parking lots + then making art 
>out of the found objects. 
>" guerilla gardening 
>" musicians playing in public spaces promoting a project/or cause to 
>get people involved 
> 
>the idea is to reach out to as many people as we can, so even if you 
>feel like you can't take this on yourself, pass it on to someone you 
>know-- an artist you know, a school teacher, a cool organization you 
>support, your church, ANYONE you think is cool! 
> 
>you can register projects here 
>http://myproject.serve.gov/public/CreateUserAccount.aspx 
> 
>all projects should be registered + documented so we can show congress 
>that it is important to fund artists, because we can make a difference. 
> 
>BE THE CHANGE people, spread the word!! 
> 
>:W 
> 
>--
>: 
> 
> 

> 

> 
>tel:: 

2 



>efax:: 
>http:// 
> 
>: . . . 

> 
> 
> 
> 
> 
> 

-
tel:: 
efax:: 
http:/; 

.... . . . . 
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Monica Ashar 

From: Yosi Sergant 
Sent: 
To: 

Wednesday, July 08, 2009 1:32 PM 
Elizabeth Stark 

Subject: 
Attachments: 

FW: Americans for the Arts Question 
AFTA ExComm 7.13.09.doc 

Yosi Sergant 
Director 
Office of Communications 
National Endowment for the Arts 
1100 Pennsylvania Avenue NW 1 Room 614 
Washington DC 20506 
202-682-5570 office 

cell ( 
yosi@arts.gov ', 

-----Original Message-----
From: [mailto:••••••••] 
Sent: Wednesday 1 July 08 1 2009 11:08 AM 
To: Yosi Sergant 
Cc: Elizabeth Stark 
Subject: RE: Americans for the Arts Question 

Dear Yosi 1 

Thanks again for agreeing to participate in a conference call for our Board of Directors on 
Monday 1 July 13. Attached is an agenda for the meeting. We hope that you will call in at 
4:15pm and speak for about 15 minutes on the United We Serve Initiative. The dial-in 
information is on the agenda but I have also included it below for your reference. 
Please let me know if you have any questions or would like additional information. 

Thanks again 1 

Dial ~~~~~~~ Enter Code 

: 7 
6th Floor Washington D.C. 1 20005 

Americans for the Arts is the nation's leading nonprofit organization for advancing the arts 
in America. With more than 45 years of service 1 we are dedicated to representing and serving 
local communities and creating opportunities for every American to participate in and 
appreciate all forms of the arts. 

Please consider the environment before printing this email 

-----Original Message-----
1 



Elizabeth Stark 
Subject: RE: Americans for the Arts Question 

Hi Yosi-

It would be great to have you on the call even if you are only able to talk about United We 
Serve. Thanks so much for doing this. We will be in touch with call in details soon. 

Thanks again, .. 
Americans for the Arts 

-----Original Message-----
From: "Vosi Sergant" <yosi@arts.gov> 
To: > 
Cc: 

Stark" <starke@arts.gov> 
Sent: 7/6/09 6:25 PM 
Subject: RE: Americans for the Arts Question 

Hi ... 

I had a wonderful weekend and a wonderful time in Seattle. Thank you. 

I'd be more than happy to join the call to talk about United We Serve, but until OMB allows 
me to, I really can't speak about the ARRA Grants except on the most broad of terms. It will 
really be not very useful information. They will be able to get more information from 1111, 
then from me! 

Let me know if you still want me to participate. 

Yosi Sergant 

Director 

Office of Communications 

National Endowment for the Arts 

1100 Pennsylvania Avenue NW, Room 614 

Washington DC 20506 

2 



202-682-5570 office 

cell 

yosi@arts.gov <mailto:serganty@arts.endow.gov> 

From: [mailto: ] 
Sent: Monday, July 06, 2009 5:47 PM 
To: Yosi Sergant 

Cc: ----Subject: Americans for the Arts Question 

Hi Yosi: 

I hope you had a wonderful July 4th holiday. Thanks so much for being a part of our 
convention in Seattle. I am sorry I didn't get to see you much but it was great to have you 
there. 

I am writing to see if you have a few minutes to join a conference call we are having with 
our Board of Directors on Monday, July 13th at 4:00 pm. It would be terrific if you could 
take just 15 minutes to join us for a discussion on the United We Serve Initiative and the 
stimulus grants that the NEA is releasing this week. If you are available, you can take the 
call from anywhere. 

Please let me know if you can participate, and if so, we will send you the call in number and 
meeting agenda. 

Thanks so much for your consideration. 

Talk with you soon, 

Americans 
1000 Vermont Avenue, 
Washington, DC 20005 

6th Floor T: • F:·--· W: www.AmericansForTheArts.org <http://www.americansforthearts.org/> 

3 



Americans for the Arts is the nation's leading nonprofit organization for advancing the arts 
in America. With more than 45 years of service, it is dedicated to representing and serving 
local communities and creating opportunities for every American to participate in and 
appreciate all forms of the arts. 

4 



y 
AMERICANS 

for the ARTS 
Americans for the Arts 
Executive Committee Meeting 

Conference call: Dial 
Enter Code 

Agenda 

1. Welcome 

2. Report from the President and CEO 

July 13, 2009 
4:00PM EDT 

3. White House United We Serve Initiative Yosi Sergant 
Director, Office of 
Communications, NEA 

4. Finance and Investment Updates 

5. Adjournment 

Next Board of Director's Meeting 
JP Morgan Chase 

New York, New York 
Monday, October 5, 2009 11-3pm 

Next Executive Committee Meeting: September 14, 2009 at 4pm EST 
(August 2009 Meeting Cancelled) 



Monica Ashar 

From: Yosi Sergant 
Sent: 
To: 

Wednesday, July 08, 2009 1:35 PM 
Elizabeth Stark 

Subject: 
Attachments: 

FW: Americans for the Arts Question 
AFTA ExComm 7.13.09.doc 

Can you adjust the script you made to fit this ... 

Yosi Sergant 
Director 
Office of Communications 
National Endowment for the Arts 
1100 Pennsylvania Avenue NW, Room 614 
Washington DC 20506 
202-682-5570 

cell 
yosi@arts.gov 

-----Original Message-----
From: [mailto 
Sent: Wednesday, July 08, 2009 11:08 AM 
To: Yosi Sergant 
Cc: , Elizabeth Stark 
Subject: RE: Americans for the Arts Question 

Dear Yosi, 

Thanks again for agreeing to participate in a conference call for our Board of Directors on 
Monday, July 13. Attached is an agenda for the meeting. We hope that you will call in at 
4:15pm and speak for about 15 minutes on the United We Serve Initiative. The dial-in 
information is on the agenda but I have also included it below for your reference. 
Please let me know if you have any questions or would like additional information. 

Thanks again, 

Dial 
Enter Code -. 

~~~~::~IIIIIIIIIIIIIIIIIIIIIIIIII~Americans for the Arts 1000 Vermont Ave., NW -­
Floor Washington D.C., 20005 T - 202.371.2830 

Americans for the Arts is the nation's leading nonprofit organization for advancing the arts 
in America. With more than 45 years of service, we are dedicated to representing and serving 
local communities and creating opportunities for every American to participate in and 
appreciate all forms of the arts. 

Please consider the environment before printing this email 
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-----Original Message----­

From: ••••• 
Sent: Monday, July 06, 2009 7:14 PM 

To: Yosi Sergant;;~::::::::::=t .... 
Cc: ~ Elizabeth Stark 
Subject: RE: Americans for the Arts Question 

Hi Yosi-

It would be great to have you on the call even if you are only able to talk about United We 
Serve. Thanks so much for doing this. We will be in touch with call in details soon. 

Thanks again, -
Americans for the Arts 

-----Original Message-----
From: "Yosi Sergant" <yosi@arts. gov> 
To: " 
Cc: " 

Sent: 7/6/09 6:25 PM 

; .......... .. 
<starke@arts.gov> 

Subject: RE: Americans for the Arts Question 

Hi ... 

I had a wonderful weekend and a wonderful time in Seattle. Thank you. 

I'd be more than happy to join the call to talk about United We Serve, but until OMB allows 
me to, I really can't speak about the ARRA Grants except on the most broad of terms. It will 
really be not very useful information. They will be able to get more information from1111L 
then from me! I, V 

Cbt 

Let me know if you still want me to participate. 

Yosi Sergant 

Director 

Office of Communications 

National Endowment for the Arts 

1100 Pennsylvania Avenue NW, Room 614 

Washington DC 20506 

2 



202-682-5570 office 

•••• I cell 

yosi@arts.gov <mailto:serganty@arts.endow.gov> 

From: [mailto:······ 
Sent: Monday, July 06, 2009 5:47 PM 
To: Yosi Sergant 
Cc: .......... .. 
Subject: Americans for the Arts Question 

Hi Yosi: 

I hope you had a wonderful July 4th holiday. Thanks so much for being a part of our 
convention in Seattle. I am sorry I didn't get to see you much but it was great to have you 
there. 

I am writing to see if you have a few minutes to join a conference call we are having with 
our Board of Directors on Monday, July 13th at 4:00 pm. It would be terrific if you could 
take just 15 minutes to join us for a discussion on the United We Serve Initiative and the 
stimulus grants that the NEA is releasing this week. If you are available, you can take the 
call from anywhere. 

Please let me know if you can participate, and if so, we will send you the call in number and 
meeting agenda. 

Thanks so much for your consideration. 

Talk with you soon, 

-
1000 Vermont Avenue, NW, 6th Floor 
Washington, DC 20005 
T: • F: ___ _ 

W: www.AmericansForTheArts.org <http://www.americansforthearts.org/> 

3 



Americans for the Arts is the nation's leading nonprofit organization for advancing the arts 
in America. With more than 45 years of service, it is dedicated to representing and serving 
local communities and creating opportunities for every American to participate in and 
appreciate all forms of the arts. 

4 



y 
AMERICANS fortheARTS 

Americans for the Arts 
Executive Committee Meeting 

Conference call: Dial 
Enter Code 

Agenda 

1. Welcome 

2. Report from the President and CEO 

July 13, 2009 
4:00PM EDT 

3. White House United We Serve Initiative Yosi Sergant 
Director, Office of 
Communications, NEA 

4. Finance and Investment Updates 

5. Adjournment 

Next Board of Director's Meeting 
JP Morgan Chase 

New York, New York 
Monday, October 5, 2009 11-3pm 

Next Executive Committee Meeting: September 14, 2009 at 4pm EST 
(August 2009 Meeting Cancelled) 



Monica Ashar 

From: 
Sent: 
To: 
Subject: 

Great. Thanks bud. 

Yosi Sergant 
Director 

Yosi Sergant 
Monday, August 10, 2009 11:16 AM 
Modi, Kalpen S. 
RE: can you make the call today at 2? 

Office of Communications 
National Endowment for the Arts 
1100 Pennsylvania Avenue NW, Room 614 
Washington DC 20506 
202-682-5570 office 

.... .-=ell ( 
yosi@arts.gov 

From: Modi, Kalpen S. [mailto:····· 
Sent: Monday, August 10, 2009 11:04 
To: Yosi Sergant 
Subject: RE: can you make the call today at 2? 

Let me see if we can move Social Sec by a few mins. Agreed, it would be great to be on the call and helpful for us also 

Kalpen Modi 
Associate Director 
White House Office of Public Engagement 

/~ 

l 
From: Yosi Sergant [mailto:yosi@arts.gov] 
Sent: Monday, August 10, 2009 10:32 AM 
To: Modi, Kalpen S. 
Subject: RE: can you make the call today at 2? 

I think you could be the first speaker and jump off. 
You could do it in five minutes. 

I thought CNS was handling Buffy. Apparently they didn't. 
It would be really helpful if you could, but I get it if not... 

Yosi Sergant 
Director 
Office of Communications 
National Endowment for the Arts 
1100 Pennsylvania Avenue NW, Room 614 
Washington DC 20506 
202-682-5570 office 

••••lcell 

1 



yosi@arts.gov 

From: Modi, Kalpen S. [mailto:··········~ 
Sent: Monday, August 10, 2009 10:29 AM 
To: Yosi Sergant 
Subject: RE: can you make the call today at 2? 

I have a twice-rescheduled Desiree meeting at 2pm. How long does the call go? 

I thought you'd said Buffy was the OPE point person so I emailed her over the weekend and was waiting to hear back. 
Oy. This would be awesome to be part of. Let me know if you think it's going long, or maybe I can get someone from 
here to do it if I can't because of the Social Sec mtg 

Kalpen Modi 
Associate Director 
White House Office of Public Engagement 

L~··-~----J 
From: Yosi Sergant [mailto:yosi@arts.gov] 
Sent: Monday, August 10, 2009 10:28 AM 
To: Modi, Kalpen S. 
Subject: RE: can you make the call today at 2? 

It's organized by me. The host is and five arts producers from around the country. 

I'd ask you to come on and give the exact spiel you gave on Saturday. Walk them through the WH Arts Policy. They wont 
know it. Then I will take them into United We Serve and the NEA. 

Yosi Sergant 
Director 
Office of Communications 
National Endowment for the Arts 
1100 Pennsylvania Avenue NW, Room 614 
Washington DC 20506 
202-682-5570 office 

•••••cell 
yosi@arts.gov 

From: Modi, Kalpen S. [mailto:••••••••• 
Sent: Monday, August 10, 2009 10:26 AM 
To: Yosi Sergant 
Subject: RE: can you make the call today at 2? 

I'm trying to get a sense of who the organizer(s) are so I can ask if it's kosher for me to hop on. 1 don't know what I'd 
really contribute. Any thoughts? 

Kalpen Modi 
Associate Director 
White House Office of Public Engagement 

2 



From: Yosi Sergant [mailto:yosi@arts.gov] 
Sent: Monday, August 10, 2009 10:23 AM 
To: Modi, Kalpen S. 
Subject: can you make the call today at 2? 

I think it would be way helpful. 

Yosi Sergant 
Director 
Office of Communications 
National Endowment for the Arts 
1100 Pennsylvania Avenue NW, Room 614 
Washington DC 20506 
202-682-5570 office 

•••• cell 
yosi@arts.gov 

3 



Yosi Sergant 

From: ~~00912:20 PM Sent: 
To: Yosi Sergant 
Subject: Re: United We Serve Conference Call II Invitation 

can't make this call but i'd be interested to hear more 

This Monday, there is a conference call for arts oriented marketers & producers to discuss the 
President's United We Serve initiative that I thought you might like to participate in. 

Y osi Sergant 

Director 

Office of Communications 

National Endowment for the Arts 

1100 Pennsylvania A venue NW, Room 614 
Washington DC 20506 
202-682-5570 office 

cell 

A call has come in to our generation. A call from the top. A call from a house that is White. A 
cal1 that we must answer. And to answer it, we need you. -

Please join:::::-:~=====~=:~~=~~···-••~t\1 •••-- d as we heed the President's call to . 
action this summer-- United We Serve. -

1 

United We Serve is President Obama's call to service challenging all Americans to engage in 
sustained, meaningful community service. With the knowledge that ordinary people can achieve 
extraordinary things when given the proper tools, 
to help lay a new foundation for growth, focusing on core areas of the recovery agenda - health 
care, energy and environment, safety and security, education, community renewal. 

Now is the time for us to answer this call. It is time for us as a group of artists, producers, 
promoters, organizers, intluencers, marketers, tastemakers, leaders or just plain, cool people to 
join together and work together to promote a more civically engaged America and celebrate how 
the arts can be used for a positive change' No one knows our communities better than we do. No 
one can inspire as much as we can. We have a unique role to play in making service accessible 
and fun for those who are not accustomed to volunteering. We know that engaging all Americans 
in service means we must expand the idea of service. Already, you are helping us to re-frame the 
image ofvolunteerism. 

The United We team, in collaboration with the l¥hite House (l Public E"ngagement 
and The National Endowmem for the Arts is hosting a conference call outlining steps our 
community can to of highlight the service 
already perform in communities nationwide. 

Please join us! 



Date: Monday, August l 0, 2009 

Time: 2PM EST I 11 AM PST 

Call In: 888-324-6998 

Passcode: 50912 

PLEASE RSVP to----· at 11!1!1!!!!1··· 
On the call we wiJI hear from the United We Serve about the initiative and their plans for 9/11, a 
new National Day of Service and Remembrance, hear from the National Endowment for the Arts 
about the role artists play in shaping our communities and this initiative and brainstorm. Further, 
we will hear from others who have successful models of engagement and recruit stories of how 
arts service can be fun, engaging and youthfuL United We Serve initially runs from June 22 
through September II, but it wiii grow into a sustained, collaborative and focused effort to 
promote service as a way of life for all Americans. 

We hope that you will join us on Monday. Attached you will find a flyer about United We 
Serve, information about posting stories and an agenda. 

AGENDA 

I. Intro-

a. Who's on the call 

b. What UWS is 

c. Why the arts community has a unique role to play 

II. Specific asks 

a. Weekly conference call with UWS in lead up to 9/11 

b. Media event on or around 9/1 1 

c. Employ your media connections 

d. Blog posts before 9/11 on 

e. Next step- follow up with Nellie, think about event, jump on call next week to share 

III. Examples of success 

a. Example from caller 

b. NEA wrap-up 

IV. Q and A 

Content-Type: applicationlmsword; name="Stories for United We Serve.doc" 
Content-Description: Stories for United We Serve.doc 
Content-Disposition: attachment; filename="Stories for United We Serve.doc"; 

7888; creation-date="Thu, 06 Aug 2009 17: I 5 GMT"; 
modification-date="Thu, 06 I 7: I 5. GMT" 

Attachment 
(0048822A) 

Macintosh HD: for United We 

2 

(WDBN/<dC») 



Content-Type: application/pdf; name="united we serve flyer. pdf' 
Content-Description: united we serve flyer.pdf 
Content-Disposition: attachment; filename=" united we serve flyer. pdf'; 

size=376152; creation-date="Thu, 06 Aug 2009 17:15 :09 GMT"; 
modification-date="Thu, 06 Aug 2009 17:15 :09 GMT" 

Attachment converted : Macintosh HD:united we serve flyer. pdf (PDF I«IC») (0048822B) 

national publicist 

**PLEASE NOTE NEW PHONE NUMBER** 



Monica Ashar 

From: Yosi Sergant 
Sent: 
To: 

Monday, August 10, 2009 1 :26 PM 
Modi, Kalpen S. 

Subject: RE: you in? 

Would prefer you ... but, is Buffy there? 

Yosi Sergant 
Director 
Office of Communications 
National Endowment for the Arts 
1100 Pennsylvania Avenue NW, Room 614 
Washington DC 20506 
202-682-5570 office ·--·ell yosi@arts.gov 

From: Modi, Kalpen S. [mailto 
Sent: Monday, August 10, 
To: Yosi Sergant 
Subject: RE: you in? 

Greg is on vacation (so are Stephanie, Tina, Anne, etc). Should I see if Tranchin can do it? 

Kalpen Modi 
Associate Director 
White House Office of Public Engagement 

I 6 

From: Yosi Sergant [mailto:yosi@arts.gov] 
Sent: Monday, August 10, 2009 1:24PM 
To: Modi, Kalpen S. 
Subject: RE: you in? 

Can we identify another OPE to stand in if not? Is Greg around? 

Yosi Sergant 
Director 
Office of Communications 
National Endowment for the Arts 
1100 Pennsylvania Avenue NW, Room 614 
Washington DC 20506 
202-682-5570 office 

-cell 

1 



From: Modi, Kalpen S. [mailto••••••••lllli 
Sent: Monday, August 10, 
To: Yosi Sergant 
Subject: RE: you in? 

1:22PM 

Trying to reach Soc Sec to make sure we can start at 2:15. I'm not sure yet. 

Kalpen Modi 
Associate Director 
White House Office of Public Engagement 

From: Yosi Sergant [mailto:yosi@arts.gov] 
Sent: Monday, August 10, 2009 1:20 PM 
To: Modi, Kalpen S. 
Subject: you in? 

Were discussing agenda and I want to make sure you are good to go for 5-7 minutes upfront... (you only have to speak 
for 1 minute or so) ... 

Yosi Sergant 
Director 
Office of Communications 
National Endowment for the Arts 
1100 Pennsylvania Avenue NW, Room 614 
Washington DC 20506 
202-682-5570 office ---·ell yosi@arts.gov 

2 



Yosi Sergant 

From: Yosi Sergant 
Sent: Monday, August 10, 200~ 2:11 PM •--··11 'bV:~\ To: 
Subject: 

• " \.. J\ L;... J 
RE: United We Serve Conference Call II Invitation 

It 1 s a telephone call ... but next time! 

Things are great. We should connect ... 

Yosi Sergant 
Director 
Office of Communications 
National Endowment for the Arts 
1100 Pennsylvania Avenue NW, Room 614 
Washington DC 20506 
202-682-5570 office 
•••••cell 

-----Original Message-----
From: [mailto:••••l] 
Sent: Monday1 August 101 2009 2:09 PM 
To: Yosi Sergant 
Subject: Re: United We Serve Conference Call II Invitation 

Hey Yosi-

Thanks for the invitation. I'd love to come, but I'm a bit broke at the moment. I'm waiting 
for a couple of contracts to come through. How are you doing? How's the new job? 

Hope you're great! 

• 
On Aug 6, 2009 1 at 6:23 PM 1 Yosi Sergant wrote: 

> This Monday, there is a conference call for arts oriented marketers & 
> producers to discuss the President's United We Serve initiative that I 
> thought you might like to participate in. 
> 
> 
> Yosi Sergant 
> Director 
> Office of Communications 
> National Endowment for the Arts 
> 1100 Pennsylvania Avenue NW, Room 614 
> Washington DC 20506 
> 202-682-5570 office 
> cell 
> ~~~~~~~~~~~~:~c~~~~~~~-

1 



> --------------~--------------> A call has come to our generation. A call from the top. A call from 
> a house that is White. A call that we must answer. And to answer it, 
> we need you. 

> Please join , ---=~~'J~~=====~~· > -~ , .___. t and as 
>we heed the President's~on this summer United We Serve. 
> United We Serve is President Obama's call to service challenging all 
> Americans to engage in sustained, meaningful community service. With 
> the knowledge that ordinary people can achieve extraordinary things 
> when given the proper tools, President Obama is asking us to come 
> to help lay a new 
> foundation for growth, focusing on core areas of the recovery agenda 
> - health care, energy and environment, safety and security, education, 
> community renewal. 
> Now is the time for us to answer this call. It is time for us as a 
> group of artists, producers, promoters, organizers, influencers, 
> marketers, tastemakers, leaders or just plain, cool people to join 
> together and work together to promote a more civically engaged America 
> and celebrate how the arts can be used for a positive change! No one 
> knows our communities better than we do. No one can inspire as much as 
> we can. We have a unique role to play in making service accessible and 
> fun for those who are not accustomed to volunteering. We know that 
> engaging all Americans in service means we must expand the idea of 
> service. Already, you are helping us to re-frame the image of 
> volunteerism. 
> The United We Serve team, in collaboration with the White House Office 
> of Public Engagement and The National Endowment for the Arts is 
> hosting a conference call outlining steps our community can take to 
> spread the message of service and highlight the service work artists 
> already perform in communities nationwide. 
> Please join us! 
> 
> Date: Monday, August 19, 2999 
> 
> Time: 2PM EST I 11AM PST 
> 
> Call In: 888-324-6998 
> 
> Passcode: 59912 
> 
> 
> PLEASE >--· > > 
> On the call we will hear from the United We Serve about the initiative 
> and their plans for 9/11, a new National Day of Service and 
> Remembrance, hear from the National Endowment for the Arts about the 
> role artists play in shaping our communities and this initiative and 
> brainstorm. Further, we will hear from others who have successful 
> models of engagement and recruit stories of how arts service can be 
> fun, engaging and youthful. United We Serve initially runs from June 
> 22 through September 11, but it will grow into a sustained, 
> collaborative and focused effort to promote service as a way of life 
> for all Americans. 
> We hope that you will join us on Monday. Attached you will find a 
> flyer about United We Serve, information about posting stories and an 
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> agenda. 
> 
> AGENDA 
> 
> I. Intro -
) 

> a. Who's on the call 
> 
> b. What uws is 
) 

> c. Why the arts community has a unique role to play 
) 

> II. Specific asks 
> 
> a. Weekly conference call with UWS in lead up to 9/11 
) 

> b. Media event on or around 9/11 
> 
> c. Employ your media connections 
> 
> d. Blog posts before 9/11 on Serve.gov<http://serve.gov/> 
> 
> e. Next step - follow up with Nellie) think about event) jump on 
> call next week to share 
> 
> III. Examples of success 
> 
> a. Example from caller 
> 
> b. NEA wrap-up 
> 
> IV. Q and A 
> 
> 
> 
> 
> <winmail.dat> 
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Yosi Sergant 

From: 
Sent: 
To: 
Subject: 

Monday, Augu •s
1
t
1
1
1
o.
1
2
1
o
1
o
1
9
1
2
1
:s
1
s
1
P
1
M •• 

Yosi Sergant; 
UWS Conference Call 

Well done- Yosi, 

Looking forward to the email list that .r suggested. 

-----Original Message-----
From: "Yosi Sergant" [yosi@arts.gov] 
Date: 0811012009 11:42 AM 
To: "Yosi Sergant" <yosi@arts.gov> 
Subject: Re: Reminder TODAY - United We Serve Conference Call - 2:ee pm EST 1 11:ee am PST 

Reminder 

Today- Monday August 10th, 2009 at 2:ee pm EST 1 ll:ee am PST - join the White House and 
National Endowment for the Arts for a conference call with to discuss the President's United 
We Serve initiative. 

Yosi Sergant 
Director 
Office of Communications 
National Endowment for the Arts 
11ee Pennsylvania Avenue NW, Room 614 
Washington DC 20506 
202-682-5570 office 

cell 

A has come in to our generation. A call from the top. A call 
A call that we must answer. And to answer it, we need you. 

a house that is White. 

I ----...... -,.-.,/ we heed the President's call to action this J 
We Serve. 

United We Serve is President Obama's to challenging all Americans to in 
sustained, community service. With the knowledge that ordinary can achieve 
extraordinary things when given the proper tools, President Obama asking us to come 

to help lay a new foundation for growth, 



focusing on core areas of the recovery agenda - health care, energy and environment, safety 
and security, education, community renewal. 

Now is the time for us to answer this call. It is time for us as a group of artists, 
producers, promoters, organizers, influencers, marketers 1 tastemakers, leaders or just plain, 
cool people to join together and work together to promote a more civically engaged America 
and celebrate how the arts can be used for a positive change! No one knows our communities 
better than we do. No one can inspire as much as we can. We have a unique role to play in 
making service accessible and fun for those who are not accustomed to volunteering. We know 
that engaging all Americans in service means we must expand the idea of service. Already, you 
are helping us to re-frame the image of volunteerism. 

The United We Serve team, in collaboration with the White House Office of Public Engagement 
and The National Endowment for the Arts is hosting a conference call outlining steps our 
community can take to spread the message of service and highlight the service work artists 
already perform in communities nationwide. 

Please join us! 

Date: Monday, August 19, 2999 
Time: 2PM EST I 11AM PST 
Call In: 888-324-6998 
Passcode: 59912 

PLEASE RSVP to ••••• at·--·· 

On the call we will hear from the United We Serve about the initiative and their plans for 
9/11, a new National Day of Service and Remembrance, hear from the National Endowment for the 
Arts about the role artists play in shaping our communities and this initiative and 
brainstorm. Further, we will hear from others who have successful models of engagement and 
recruit stories of how arts service can be fun, engaging and youthful. United We Serve 
initially runs from June 22 through September 11, but it will grow into a sustained, 
collaborative and focused effort to promote service as a way of life for all Americans. 

We hope that you will join us on Monday. Attached you will find a flyer about United We 
Serve, information about posting stories and an agenda. 

AGENDA 

I. Intro -

a. Who 1 S on the call 
b. What uws is 
c. Why the arts community has a unique role to play 

II. Specific asks 

a. Weekly conference call with UWS in lead up to 9/11 
b. Media event on or around 9/11 
c. Employ your media connections 
d. Blog posts before on Serve.gov <.~~~'~-'LL~~~~~ .. ~~,L.· 
e. Next - follow up with think on call next week to share 

III. success 

a. Example from caller 
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b. NEA wrap-up 

IV. Q and A 
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Yosi Sergant 

From: 
Sent: 
To: 
Subject: 

Yosi Sergant 
Director 

Yosi Sergant , 
Monday, August 10, 2009 3:13PM ) 

FW: Reminder TODAY - United We Serve Conference Call - 2:00 pm EST I 11 :00 am PST 

Office of Communications 
National Endowment: for the Arts 
1100 Avenue NW, Room 614 
Washington DC 20506 
202-682-5570 office ----cell 
From: , designer [mailto:•lll!!l•••••• 
Sent: Monday, August 10, 2009 3:09PM 
To: Yosi Sergant 
Subject: Re: Reminder TODAY- United We Serve Conference call-2:00pm EST I 11:00 am PST 

hey man, many thanks for the invite. really amazing happenings afoot. i have some things going on this fall that 
serve.org will work great with. 

peace. 

On Aug 10, 2009, at 12:06 PM, Yosi Sergant wrote: 

Last minute invite ... 

Vosi 
Director 
Office of Communications 

From: Yosi Sergant 
Sent: Monday, August 10, 200911:38 AM 
To: Yosi Sergant 
Subject: Reminder TODAY- United We Serve Conference Call-2:00pm EST 111:00 am PST 



Reminder 

Today- Monday August 19th, 2999 at 2:99 pm EST I 11:99 am PST - join the White House and 
National Endowment for the Arts for a conference call with to discuss the President's United 
We Serve initiative. 

Yosl Sergant 
Director 
Office of Communications 
National Endowment for the Arts 
1100 Pennsylvania Avenue NW, Room 614 
Washington DC 20506 
202-682-5570 office 
•••• cell 

A call has come in to our generation. A call from the top. A call from a house that is White 
A call that we must answer. And to answer it, we need you . ........ , .......... .. 

as we heed the President's call to action this 
ted We Serve. 

United We Serve is President Obama 1 s call to service challenging all Americans to engage in 
sustained, meaningful community service. With the knowledge that ordinary people can achieve 
extraordinary things when given the proper tools, 
~~~~ to help lay a new foundation for growth, focusing on core areas of the recovery 
agenda - health care, energy and environment, safety and security, education, community 
renewal. 

Now is the time for us to answer this call. It is time for us as a group of artists, 
producers, promoters, organizers, influencers, marketers, tastemakers, leaders or just plain, 
cool people to join together and work together to promote a more civically engaged America 
and celebrate how the arts can be used for a positive change! No one knows our communities 
better than we do. No one can inspire as much as we can. We have a unique role to play in 
making service accessible and fun for those who are not accustomed to volunteering. We know 
that engaging all Americans in service means we must expand the idea of service. Already, you 
are helping us to re-frame the image of volunteerism. 

The United We Serve team, in collaboration with the White House Office of Public Engagement 
and The National Endowment for the Arts is hosting a conference call outlining steps our 
community can take to spread the message of service and highlight the service work artists 
already perform in communities nationwide. 

Please join usl 

Date: Monday, August 19, 2999 
Time: 2PM EST I llAM PST 
Call In: 888-324-6998 
Passcode: 58912 

PLEASE RSVP to ---··· 
at ~""1!1111!1!!!!11 __ _ 
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On the call we will hear from the United We Serve about the initiative and their plans for 
9/11, a new National Day of Service and Remembrance, hear from the National Endowment for the 
Arts about the role artists play in shaping our communities and this initiative and 
brainstorm. Further, we will hear from others who have successful models of engagement and 
recruit stories of how arts service can be fun, engaging and youthful. United We Serve 
initially runs from June 22 through September 11, but it will grow into a sustained, 
collaborative and focused effort to promote service as a way of life for all Americans. 

We hope that you will join us on Monday. Attached you will find a flyer about United We 
Serve, information about posting stories and an agenda. 

AGENDA 

I. Intro -

a. Who's on the call 
b. What uws is 
c. Why the arts community has a unique role to play 

II. Specific asks 

a. Weekly conference call with UWS in lead up to 9/11 
b. Media event on or around 9/11 
c. Employ your media connections 
d. Blog posts before 9/11 on 
e. Next step - follow up with Nellie, think about event, jump on call next week to share 

III. Examples of success 

a. Example from caller 
b. NEA wrap-up 

IV. Q and A 
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Yosi Sergant 

From: (by(~) 
Sent: 

'~ ·'"""""- t 

Monday, August 10, 2009 3:25PM / 
To: Yosi Sergant 
Subject: Re: Reminder TODAY- United We Serve Conference Call - 2:00 pm EST I 11 :00 am 

PST 

Hi Yosi - I was in meetings. Please do keep me posted with any other future events. Thanks, 

>Last minute invite ... 
> 
> Yosi Sergant 
> Director 
> Office of Communications 
> National Endowment for the Arts 
> 11ee Pennsylvania Avenue NW, Room 614 
> Washington DC 28586 
> 282-682-5578 office 
> cell 
> 
> 
> 
> From: Yosi Sergant 
> Sent: Monday, August 10, 2889 11:38 AM 
> To: Yosi Sergant 
> Subject: Reminder TODAY - United We Serve Conference Call - 2:ee pm 
> EST I ll:ee am PST 
> 
> 
> Reminder 
> 
> 
> 
> Today- Monday August 18th, 2ee9 at 2:ee pm EST 1 11:ee am PST - join 
> the White House and National Endowment for the Arts for a conference 
> call with to discuss the President's United We Serve initiative. 
> 
> 
> 
> Yosi Sergant 
> Director 
> Office of Communications 
> National Endowment for the Arts 
> 1100 Pennsylvania Avenue NW, Room 614 
> Washington DC 20506 
> 202-682 5570 >---· > 
> 
> 



> 
> 

> -------------------------------
> 
> 
> 
> A call has come in to our generation. A call from the top. A call from 
> a house that is White. A call that we must answer. And to answer it 1 

> we need you. 
> 
> 
> 

> Pleasee~j~o~i~n-=========~~.:::::::~,;~~~~~~~~~ > .. , and 
> we heed the President's call to action this summer -- United 
> 
> 
> 
> United We Serve is President Obama's call to service challenging all 
> Americans to engage in sustained, meaningful community service. With 
> the knowledge that ordinary people can achieve extraordinary things 
> when given the proper tools, President Obama is asking us to come 
> to help lay a new 
> foundation for growth, focusing on core areas of the recovery agenda -
> health care, energy and environment, safety and security, education, community renewal. 
> 
> 
> 
> Now is the time for us to answer this call. It is time for us as a 
> group of artists, producers, promoters, organizers, influencers, 
> marketers, tastemakers, leaders or just plain, cool people to join 
> together and work together to promote a more civically engaged America 
> and celebrate how the arts can be used for a positive change! No one 
> knows our communities better than we do. No one can inspire as much as 
> we can. We have a unique role to play in making service accessible and 
> fun for those who are not accustomed to volunteering. We know that 
> engaging all Americans in service means we must expand the idea of 
> service. Already, you are helping us to re-frame the image of volunteerism. 
> 
> 
> 
> The United We Serve team, in collaboration with the White House Office 
> of Public Engagement and The National Endowment for the Arts is 
> hosting a conference call outlining steps our community can take to 
> spread the message of service and highlight the service work artists 
> already perform in communities nationwide. 
> 
> 
> 
> Please join us! 
> 
> 
> 
> Date: Monday, August 10, 2009 
> 
> Time: 2PM EST I 11AM PST 
> 
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> Call In: 888 324-6998 
> 
> Passcode: 50912 
> 
> 
> 
> 
> 
> PLEASE RSVP to 
> 
> 
> 
> 
> On the call we will hear from the United We Serve about the initiative 
> and their plans for 9/11, a new National Day of Service and 
> Remembrance, hear from the National Endowment for the Arts about the 
> role artists play in shaping our communities and this initiative and 
> brainstorm. Further, we will hear from others who have successful 
> models of engagement and recruit stories of how arts service can be 
> fun, engaging and youthful. United We Serve initially runs from June 
> 22 through September 11, but it will grow into a sustained, 
> collaborative and focused effort to promote service as a way of life for all Americans. 
> 
> 
> 
> We hope that you will join us on Monday. Attached you will find a 
> flyer about United We Serve, information about posting stories and an agenda. 
> 
> 
> 
> AGENDA 
> 
> 
> 
> I. Intra 
> 
> 
> 
> a. Who's on the call 
> 
> b. What UWS is 
> 
> c. Why the arts community has a unique role to play 
> 
> 
> 
> II. 
> 
> 
> 

asks 

> a. Weekly conference call with UWS in lead up to 9/11 
> 
> b. Media event on or around 
> 
> 
> 
> 

c. 

d. 

your media 

11 on Serve. 

3 



> 
> e. Next step - follow up with Nellie, think about event, jump on 
> call next week to share 
> 
> 
> 
> III. Examples of success 
> 
> 
> 
> a. Example from caller 
> 
> b. NEA wrap-up 
> 
> 
> 
> IV. Q and A 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
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Yosi Sergant 

From: 
Sent: 
To: 
Subject: 

Monday, August 10, 2009 8:56 PM 
Yosi Sergant 
Re: Reminder TODAY- United We Serve Conference Call - 2:00 pm EST I 
PST 

11:00 am 

Thanks for the invite Y osi, unfortunately I work during the daytime, and couldn't participate. I'd love to know 
more about the initiative. 

Congrats on the new gig, very cool. 

~ner 

On Mon, Aug 10, 2009 at I :06 PM, Yosi Sergant wrote: 

---·cell 



From: Yosi Scrgant 
Sent: Monday, Augnst 10,2009 11:38 AM 
To: Yosi Sergant 
Subject: Reminder TODAY- United We Serve Conference Call -2:00pm EST I II :00 am PST 

Reminder 

Today- Monday August lOth, 2009 at 2:00pm EST I 11:00 am PST -join the White House and National 
Endowment for the Arts for a conference call with to discuss the President's United We Serve initiative. 

Y osi Sergant 

Director 

Office of Communications 

National Endowment for the Arts 

1100 Pennsylvania Avenue NW, Room 614 

Washington DC 20506 

202-682-5570 office 

cell 

A call has come in to our generation. A call from the top. A call from a house that is White. A call that we must 
answer. And to answer it, we need you. 

as we heed the President's call to action this summer--
We Serve. 

2 



United We Serve is President Obama' s call to service challenging all Americans to engage in sustained, 
meaningful community service. With the knowledge that ordinary people can achieve extraordinary things 
when given the proper tools, to help lay a new foundation for 
growth, focusing on core areas of the recovery agenda - health care, energy and environment, safety and 
security, education, community renewal. 

Now is the time for us to answer this call. It is time for us as a group of artists, producers, promoters, 
organizers, influencers, marketers, tastemakers, leaders or just plain, cool people to join together and work 
together to promote a more civically engaged America and celebrate how the arts can be used for a positive 
change! No one knows our communities better than we do. No one can inspire as much as we can. We have a 
unique role to play in making service accessible and fun for those who are not accustomed to volunteering. We 
know that engaging all Americans in service means we must expand the idea of service. Already, you are 
helping us tore-frame the image ofvolunteerism. 

The United We Serve team, in collaboration with the White House Office of Public Engagement and The 
National Endowment for the Arts is hosting a conference call outlining steps our community can take to spread 
the message of service and highlight the service work artists already perform in communities nationwide. 

Please join us! 

Date: Monday, August 10,2009 

Time: 2PM EST I 11AM PST 

Call In: 888-324-6998 

Passcode: 50912 

PLEASE RSVP 
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United We Serve initially runs from June 22 through September 11, but it will grow into a sustained, 
collaborative and focused effort to promote service as a way of life for all Americans. 

We hope that you will join us on Monday. Attached you will find a flyer about United We Serve, information 
about posting stories and an agenda. 

AGENDA 

I. Intra -

a. Who's on the call 

b. What UWS is 

c. Why the arts community has a unique role to play 

II. Specific asks 

a. Weekly conference call with UWS in lead up to 9/11 

b. Media event on or around 9/11 

c. Employ your media connections 

d. Blog posts before 9/11 on 

e. Next step follow up with Nellie, think about event, jump on call next week to share 

III. Examples of success 

a. Example from caller 

b. NEA wrap-up 
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IV Q and A 
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Yosi Sergant 

From: 
Sent: 
To: 

r .. ____ _ 
l Tuesday, August 11, 2009 5:53 PM 
I ........ . ~-~ 

Cc: Yosi Sergant; Yosi Sergant 
Subject: blog post 

Since I haven't spotted any other blog posts on the subject, thought this might be of 
interest: 

United We Serve: How to become a change agent in your community. 

http:/ 

On Mon, Aug 10,
1 

at 8:55 PM, wrote: 
> Hi, ( 
> 
> I was on the call earlier today -- both fascinating and important, but 
> it flew by so fast! I'm still gathering background info, and will 
> finally have time to blog it in a little while. 
> 
> Question: Can you send me the correct spelling and title for nellie 
> abernathy, director of community outreach (?) for United We Serve, who 
> was on today's call? 
> 
> I earlier wrote about 111111111 here: 
> >http:/ ________ _ >--> 
> Please do add me to the mailing list -- it's important to get the 
> sense of a cohesive community of participants going to help move this 
> forwar;d. ,c 

> ( t:;>i (~ \ 
> is a learning hub & sharing community that brings together 
> top experts in social mediaJ social causes and online philanthropy. 
> We're here to share insights about the tools and best that 
> drive the social Web and advance the social good. 
> 
> best of luck! 
> 

> 
> 
> On Sun, Aug 
> Team ••• 

> I thought interested in this call on Monday the 

wrote: 



>> White House's United We Serve Campaign. It's focused on art 
>> organizations - I wonder if subsequent calls with include other 
>> initiatives and nonprofit groups? 
>> Hope all has been well with everyone. 
» Best, 

)) --· » 
)) 

» skype: 
» blog: http:/ 
» 

I twitter: 

>>-===~~~======::::., Inc.,llllllllllllllll » 1 http: 
» 
» 
>> ---------- Forwarded message -- -----­
>> From: Yosi Sergant <yosi@arts.gov> 
>> Date: FriJ Aug 7, 2889 at 6:23 AM 
>> Subject: United We Serve Conference Call // Invitation 
>> To: Yosi Sergant <yosi@arts.gov> >> 
» 
>> This Monday, there is a conference call for arts oriented marketers & 
>> producers to discuss the President's United We Serve initiative that 
>> I thought you might like to participate in. 
» 
>> 
» Yosi Sergant 
>> Director 
>> Office of Communications 
>> National Endowment for the Arts 
>> 1188 Pennsylvania Avenue NW, Room 614 Washington DC 28586 
>> 282-682-5578 office >> cell 'J \) 
>> yosi@arts.gov<mailto:serganty@arts.endow.gov> 
» 
>> A call has come in to our generation. A call from the top. A call 
>> from a house that is White. A call that we must answer. And to 
>> answer it, we need you. 

:: Please joinll~~~~~~~~~~~.~'~::::::::::~~,~====~~a~n~d~====~ 
>> as we heed the President's call to action this summer United We Serve. 
>> United We Serve is President Obama's call to service challenging all 
>> Americans to engage in sustained, meaningful community service. With 
>> the that ordinary can achieve extraordinary things 
>> when given the proper , President Obama is asking us to come 
>> together<http://www.serve.gov/remarks.asp> to help lay a new 
>> foundation for growth, focusing on core areas of the recovery agenda 
>> health care, energy and environment, safety and security, education, community renewal. 
>> Now the time for us to answer this call. It is time for us as a 
>> group artists, producers, promoters, organizers, 
>> marketers, tastemakers 1 just plain, cool 
>> and work a more c 

> America and arts can be used 
> No one knows better than we do. No one can 

>> much as we have a unique role to play in making 
> accessible and those who are not accustomed to volunteering. 
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>> We know that engaging all Americans in service means we must expand 
>> the idea of service. Already, you are helping us to re-frame the image of volunteerism. 
>> The United We Serve team, in collaboration with the White House 
>> Office of Public Engagement and The National Endowment for the Arts 
>> is hosting a conference call outlining steps our community can take 
>> to spread the message of service and highlight the service work 
>> artists already perform in communities nationwide. 
>> Please join us! 
» 
>> Date: Monday, August 10, 2889 
» 
>> Time: 2PM EST I 11AM PST 
» 
>> Call In: 888-324-6998 
» 
>> Passcode: 58912 
» 
» 
>> PLEASE RSVP to 

» 
» I. Intro -
» 
» a. Who's on the 
» 
» b. What UWS is 
>> 

call 

at 
~1 

>> c. Why the arts community has a unique role to play 
» 
» II. asks 
> 

>> a. Weekly call with UWS in lead up to 9/11 
» 
» b. Media event on or around 9/11 
)) 

)) c. Employ your media connections 
>> 
» d. Blog posts 11 on Serve.gov<http: .gov/> 
» 

e. Next follow up with think about 
>> call next week to share 
» 

IIL of success 

3 

on 



)) 

» a. Example from caller 
» 
» b. NEA wrap-up 
» 
)) IV. Q and A 
>> 
» 
>> 
)) 

» 
» 
> 
> 
> 
> 

; ::;:=. •• in San 
> Twitter:lllllllllllr 
> ,..., ,..., ,..., ,.., ,..., ...., ;=== > 

~~!!~!:::::~l~·n;.~san Francisco ;witter: 
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Monica Ashar 

From: 
Sent: 
To: 
Subject: 

Modi, Kalpen S. 
Sunday, August 
Yosi Sergant 
FW: big arts/united we serve call late august? 

See below. Do you think Rocco would do an arts/service call? 

Kalpen Modi 
Associate Director 
White House Office of Public Engagement 

)·============ .. ~~' 
f 

\ 
l 

-----Original Message-----
From: Martin, Philip [mailto:PMartin@cns.gov] 
Sent: Thursday, August 13, 2009 9:57 AM 
To: Modi, Kalpen S. 
Subject: RE: big arts/united we serve call late august? 

Kal, 

Sounds like you're almost working campaign hours over there, but I'm guessing little old 
ladies aren't bringing you vats of chili prepared with love. Tough break. 

The answer to whether/how we can integrate health care into the arts/UWS call is more nuanced 
than I think I made it sound 

Yesterday on a WH youth/United We Serve call as part of his intra Paul talked about 
opportunity for people to get on a WH health care reform call/go to in-person meeting, and he 
shared a couple sentences about how it's a major priority for WH, etc. Something like that is 
totally fine, even a little more info as a briefing, but not making asks that seem partisan, 
not making it feel like there's some sort of United We Serve/Health Care Reform quid pro quo, 
is the key since CNCS has to be non-partisan. But one incentive for people to call in is 
hearing from you about what the WH is doing. Obv arts-related, but other things too. 
So we don't want to cut them out of that. We won't mention healthcare in the email invite but 
can say "White House briefing from Kalpen Modi ... " 

You want to also ask Yosi about NEA Chair joining call? Haven't heard from him yet this week. 
If Thurs Aug 27 3 pm doesn't work for Rocco Landesman but there's another time that works for 
both of you I can be flexible. 
Yosi: 202-682-5570 I cell: •••••It 
Thanks, 
Phil 

Phil Martin 
Outreach Coordinator, United We Serve 
Corporation for National and Community Service 
202.606.6657 
pmartin@cns.gov 
www.serve.gov 
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-----Original Message-----
From: Modi, Kalpen S. [mailto .. llllllllllllllllllllll~ 
Sent: Wednesday, August 12, 2009 9:51 PM 
To: Martin, Philip 
Subject: RE: big arts/united we serve call late august? 

No worries, I understand 

Kalpen Modi 
Associate Director 
White House OfF\ce of Public Engagement 

• • 
-----Original Message-----
From: Martin, Philip [mailto:PMartin@cns.gov] 
Sent: Wednesday, August 12, 2009 11:47 AM 
To: Modi, Kalpen S. 
Subject: RE: big arts/united we serve call late august? 

Just checked in w/ Eric Zoberman, my boss here, who says we can't actually co-sponsor a 
policy-related call. Sorry, didn't realize that. 

Phil Martin 
Outreach Coordinator, United We Serve 
Corporation for National and Community Service 
202.606.6657 
pmartin@cns.gov 
www.serve.gov 

-----Original Message-----
From: Modi, Kalpen S. [mailto: .. llllllllllllllll 
Sent: Wednesday, August 12, 2009 10:59 AM 
To: Martin, Philip 
Subject: RE: big arts/united we serve call late august? 

I need to check the ethics of this on our end but presuming it's okay, how do you feel on 
your end about making it a service and health care call? 

-----Original Message-----
From: Martin, Philip [mailto:PMartin@cns.gov] 
Sent: Wednesday, August 12, 2009 10:55 AM 
To: Modi, Kalpen S. 
Subject: RE: big arts/united we serve call late august? 

We were thinking Thurs Aug 27, 3 pm Eastern. Still okay for you? 

Phil Martin 
Outreach Coordinator, United We Serve 
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Corporation for National and Community Service 
202.606.6657 
pmartin@cns.gov 
www.serve.gov 

-----Original Message-----
From: Modi, Kalpen S. [mailto4lllllllll 
Sent: Wednesday, August 12, 2009 10:54 AM 
To: Martin, Philip 
Subject: RE: big arts/united we serve call late august? 

Great thanks Phil. Can you refresh my memory on the date/time we're holding? 

Kalpen Modi 
Associate Director 
hite House Off of Public Engagement 

-----Original Message-----
From: Martin, Philip [mailto:PMartin@cns.gov] 
Sent: Tuesday, August 11, 2009 11:09 PM 
To: Modi, Kalpen S. 
Subject: RE: big arts/united we serve call late august? 

Thanks for checking in, Kal - I'm waiting to hear back from Yosi about whether Rocco 
Landesman, newly-confirmed NEA Chair, will be able to join the call, which would be awesome. 
And waiting to hear from our teleconference gurus at CNCS about whether/how we can live 
stream the call and/or get a digital file to distribute after (by posting to NEA site for 
example) ...... at Americans for the Arts says that if both you and Rocco are on the call, 
we'll get very strong interest from the arts community - probably more interest than we'd be 
able to meet with the number of lines we'll be able to get - so hoping we can find ways to 
bring the call to more people via internet. 

We've confirmed that it's okay for Americans for the Arts to handle the RSVP process. Will 
let you know as soon as I hear back from Yosi and our phone team here. For now let's keep 
that date/time in our calendars if that's okay. Back to you soon. 
Thanks, 
Phil 

-----Original Message-----
From: Modi, Kalpen S. [mailto:lllllllllllllllll 
Sent: Tue 8/11/2009 6:00 PM 
To: Martin, Philip 
Cc: 
Subject: RE: big arts/united we serve call late august? 

Hey Phil - checking in to see if things are coming along with this call? 

Thanks, 
kal 

3 



Kalpen Modi 
Associate Director 
White House Offic~ of Public Engagement 

-----Original Message-----
From: Martin, Philip [mailto:PMartin@cns.gov] 
Sent: Friday, August e7, 2ee9 1e:24 AM 
To: Modi, Kalpen S. 
Subject: RE: big arts/united we serve call late august? 

Wow. Good to know the numbers. That's a lot of money. I think we can 
arrange a call for more than 175 lines, I'll check, and I'll ask about 
web streaming. That's a really good idea. Get back to you on those 
things soon. 
Thanks, 
Phil 

Phil Martin 
Outreach Coordinator, United We Serve 
Corporation for National and Community Service 
2e2.6e6.6657 
pmartin@cns.gov 
www.serve.gov 

-----Original Message-----
From: Modi, Kalpen S. [mailto:tllllllllllllll 
Sent: Friday, August e7, 2ee9 1e:e9 AM 
To: Martin, Philip 
Subject: RE: big arts/united we serve call late august? 

Does ens have the capability to stream the conference call online? 

Kalpen Modi 
Associate Director 

)White House Offi of Public Engagement 
! 

-----Original Message-----
From: Martin, Philip [mailto:PMartin@cns.gov] 
Sent: Friday, August e7, 2ee9 8:43 AM 
To: Modi, Kalpen S. 
Subject: RE: big arts/united we serve call late august? 

Great -- it's in my calendar. 

I think you're right that our preparation and the content could be 
different depending on whether we get see lines/people or s,eee or some 
higher number. Am. for the Arts' biggest list is 1Se,eee but there's no 
way we'd actually get that many people on the phone. Might be great to 
include WH arts briefing either way. (We just had a dozen or so people 
from the arts and museum community come to CNCS to learn about core 
projects - AmeriCorps, etc. I know there's interest in making more 
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connections going forward.) 

We wouldn't have to think of doing it for Americans for the Arts but 
with them as a partner. We've co-hosted calls w/ various groups in the 
past - Americans for the Arts (a small sub-group of theirs - 150 ppl or 
so)J National Humanities Alliance/Imagining AmericaJ Arts PresentersJ 
Arts and Democracy ProjectJ State Arts AgenciesJ etc. - where the topic 
is engaging their members/affiliates/etc in United We ServeJ so I'd 
guess this would be okay to do again. The invitation would be from you 
as with the announcement you did w/ AAPI groupsJ but we'd include 
someone from Americans for the Arts in the brief agenda we share as a 
speaker (so they can talk about their soon-to-be-released 

website: 
serve.artsusa.org). 

[mail to: 

Or to be even more distant/neutralJ we could not mention them in the 
email at all and just make sure 1111 has a chance to speak early on 
during the call. But this would be a last resort. It'd be great to be 
able to put their new website address in the email invitationJ along 
with Serve.gov. CNCS isn't constrained in this way but let me know if WH 
is. 

But separately I have no idea if we'd be allowed to let Americans for 
the Arts collect RSVPs so we can track numbers of expected participants 
and get their contact infoJ or if we should just try to do that 
ourselves w/ a google form or something. (We'd only do RSVPs if we 
expect a really big group to make sure we get the right number of 
lines.) Thanks for looking into that on the legal end. 

Phil 

-----Original Message-----
From: ModiJ Kal S. 

Sent: Fri 8/7/2009 6:23 AM 
To: MartinJ Philip 
Cc: 
Subject: RE: big arts/united we serve call late august? 

GreatJ 8/27 at 3pm works well. 

Let me check in with folks here to find out about capacity of 
the call lines and ethics. If we want to do 150k (and if that's possible 
on our end)J I think it may be worth sitting down for an hour next week 
to go over the whole planJ and perhaps do a tag-team of a full White 
House arts briefing and roll that into CNCS as a "summer kickoff" of 
sorts. Would that kind of a thing work? 

In the pastJ my understanding is that we can host a call for 
CNCS since it's part of the President's Initiative but I'm not certain 
about hosting one for Americans for the Arts (we can always kick off a 
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call for Americans for the Arts but I don't know that we can physically 
host the lines - I'll look into this). 

Kalpen Modi 

Associate Director 

White House Office of Public Engagement 

( 
\ 

L J 

From: Martin, Philip [mailto:PMartin@cns.gov] 
Sent: Thursday, August 06, 2009 5:14 PM 
To: Modi, Kalpen S. 
Subject: RE: big arts/united we serve call late august? 

Great, thanks so much -- let's say Thurs Aug 27 at 3 pm if that 
works for you. 

Just got off the phone with~ at Americans for the Arts (she 
said you've met). We're wondering how many people to invite between us -
she has a list of 150,000 people, a smaller one of 5,000, smaller ones 
still. 

I think we want not just DC-types on this call, but people who 
are working in communities. Which means a broad invite ... 

Is there a maximum number of lines we can get for this call? 
1,000? More?tlll's wondering what list to instruct her assistant to 
send the invite to next week, in addition to your list. 

She also said her people can create/monitor an online RSVP form 
so people fill in their name, org, email and we can keep track of how 
many people intend to be on the call in case we need to expand/contract 
number of lines. Any (legal?) reason we can't direct people in our 
message to RSVP via a form run by Americans for the Arts? 

(Presumably 
all three of us would have access to the data submitted through the 
form.) 
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[mail to 

Thanks) 

Phil 

Phil Martin 

Outreach Coordinator) United We Serve 

Corporation for National and Community Service 

202.606.6657 

pmartin@cns.gov 

www.serve.gov 

From: ModiJ Kalpen S. 

Sent: Thursday) gust 06J 2009 4:25 PM 
To: Martin) Philip 
Subject: RE: big arts/united we serve call late august? 

Hi Phil -

Yosi is a great guyJ glad he referred you over here. I can 
absolutely help with this. We had done a similar call for the AAPI 
communities 2 weeks agoJ where the White House set up the lines and 
introduced the call for about 5-10 minutes (cncs provided talking 
points)) then we turned it over to Fred Wong at CNCS who ran the rest of 
the call. It was listen-only at first) then became Q&A at the end. 

Thursday the 27th is probably best since Fridays run the risk of 
folks being out of town for the weekend. 

I'd suggest doing humanities and arts together depending on your 
focus. Let me know what you're thinking. Thanks) 

Kalpen Modi 

Associate Director 
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White House Office of Public Engagement 

From: Martin, Philip [mailto:PMartin@cns.gov] 
Sent: Thursday, August 06, 2009 4:16 PM 
To: Modi, Kalpen S. 
Subject: big arts/united we serve call late august? 

Hi Kal -

Hope all's well over there. Just left you quick voice mail-

Yosi Sergant at NEA says you're the arts outreach person at WH 
and suggests we host a major call together for all arts groups in the 
last week of August re United We Serve I 9-11. What do you think? 
Wondering if there's a time in the afternoon Thurs Aug 27 or Fri Aug 28 
that works for you, whether you could help secure the lines (several 
hundred, total depending on how much overlap between your list and 
others' lists) or if we should do that, and if we could talk briefly 
about content of the call and who to make sure we invite. 

For example not sure if we should include the humanities world 
(NHA, state councils, etc.) or not. 

I'm at my desk just till 6:15 pm today. My cell is 
~) 

if it's better to talk later this evening. (Don't have CNCS mail on 
bberry.) 

Thanks so much, 

Phil 

Phil Martin 

Outreach Coordinator, United We Serve 
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update: 

Corporation for National and Community Service 

202.606.6657 

pmartin@cns.gov 

www.serve .gov 

From: [mailto:4· •••••••• ] { b\1 (~) 
Sent: Thursday, August 06, 2009 3:48 PM A -
To : Martin, Philip 
Subject: RE: United We Serve conference call, incl 9/11 

Thursday, Aug 6, 2 PM Eastern - RSVP 

Hi Phil, 

The call today was helpful. It's great that you can host a 
large-scale call. We would love to do it with the White House and NEA 
as well. We can definitely do the last week of August. How about 
Thursday, August 27th or Friday, August 28th in the mid-afternoon to 
help accommodate West Coast arts organizations? If you could let me 
know the specific date and time today or tomorrow morning, then I will 
send out a large e -blast to advertise the call before I go out of town, 
or at least have it ready to go out early next week. I don't need the 
specific names of who will be on the call, other than saying 
representatives from the White House, NEA, Corporation for National and 
Community Service, etc. will be on the call. 

Do you think you could lock down today or tomorrow the date, 
time, and call - in inf ormation for a 300 to 400 line conference call? 

Thanks, .. ( bJ( t~) 

======================================================= 
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update: 

update: 

<http://www.americansforthearts.org/> 

From: Martin, Philip [mailto:PMartin@cns.gov] 
Sent .......... Thursday, Au ust/0~,?1 2~09 9:53AM 
To· ( 'I \ 

• \ t, I 
Subject: RE: United We Serve tonference call, inc! 9/11 

Thursday, Aug 6, 2 PM Eastern - RSVP 

~, sorry for slow response - yes, we can do a big call, Yosi 
recommends doing it along w/ White House - we can try to finalize 
date/time/call-in number sometime today - what day/time do you 
recommend? We're thinking final week in August is better than September. 

Phil 

Phil Martin 

Outreach Coordinator, United We Serve 

Corporation for National and Community Service 

202.606.6657 

pmartin@cns.gov 

www.serve.gov 

From: [mailtotll········~ Sent: Tuesday, August 04, 2009 4:11 PM 
To: Martin, Philip 
Subject: RE: United We Serve conference call, inc! 9/11 

Thursday, Aug 6, 2 PM Eastern - RSVP 

Thanks Phil. I will definitely be on the call. I think our 
site is going to go live by the end of the week and then we will be 
heavily promoting the site to upload stories on both serve.gov and 
serve.artsusa.org 

I will be on vacation Aug. 11 - 21, but I wanted to know if we 
could set up a national conference call for arts groups around the 
country to discuss the united we serve campaign to take place the last 
week of August or first week of September? I want it to accomplish a 
few things: 
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update: 

1. Get people focused on publicizing Sept. 11th service and 
remembrance events 

2. Register their volunteer sites and activities on serve.gov 

3. Upload their creative documentation and stories on 
serve.artsusa.org 

Would this be something that CNCS would be willing to host? I 
would need to start working on the promotion of the call this week 
before I go so everything is in place. I'd like to invite the original 
national groups that were on the first call and expand into our local 
and state arts groups. If we do it as a single call, it could be 
several hundred on the call or I could break it up into a series of 4 or 
5 calls with a maximum of 100 on each. 

Let me know what you think. 

Thanks, 

======================================================= 

W: www.Ame cans s . org 
<http://www.americansforthearts.org/> 

From: Martin, Philip [mailto:PMartin@cns.gov] 
Sent: Tuesday, August 04, 2009 2:31 PM 
To: Martin, Philip 
Subject: United We Serve conference call, incl 9/11 

Thursday, Aug 6, 2 PM Eastern - RSVP 

Dear United We Serve <http://www.serve.gov/> partners, 

Please join us for a conference call this Thursday, August 6, 2 
PM Eastern. Major education, humanities, and arts organizations will be 
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United 

on the call. The call-in info and agenda are below. RSVP: Yes, Yes +1, 
or No. 

September 11 - the new National Day of Remembrance and Service, 
and the culminating day for United We Serve - is just over a month away. 
And I know many of you are thinking about the fall. We'll talk about 
both. I hope you will join the call or send someone in your place. 
Please also consider inviting one of your best affiliates, local 
chapters, etc. to join the call. (Please don't blast this call 
information to a big list, but do send to an on-the-ground person you'd 
like to include.) 

Also, if there's a major organization you think should be 
included in this call or similar ones going forward and you think 
they're not now included, please send me a name, organization, and 
contact info so I can check against our list and invite them. 

Agenda 

1. Education Week recap - Phil Martin, Outreach 
Coordinator, United We Serve 

2. September 11 - Eric Zoberman, Project Director, 

We Serve 
3. National Learn and Serve Challenge 

<http://www.learnandservechallenge.org/> 
11111111, National Service-Learning Partnership 

4. Questions, comments, suggestions - everyone 

Also, please review the attached document and distribute widely. 
September 11-specific resources (media advisory templates, etc.) will be 
coming soon. 

Please let me know whether you'll join (with or without a local 
affiliate) in case we need to expand the number of lines. 

Thanks so much, 

Phil 
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Phil Martin 

Outreach Coordinator) United We Serve 

Corporation for National and Community Service 

202.606.6657 

pmartin@cns.gov 

www.serve.gov 
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Monica Ashar 

From: Yosi Sergant 
Sent: Saturday, August 08, 2009 9:24 PM 
To: 
Subject: 
Attachments: 

Fw: United We Serve Conference Call// Invitation 
Stories for United We Serve.doc; united we serve flyer.pdf 

This is a going to be a really good group of people. I'd recommend joining it if you have 
time 

Original Message 
From: Yosi Sergant 
To: 
Sent: Sat Aug 08 14:03:42 2009 
Subject: Fw: United We Serve Conference Call // Invitation 

----- Original Message 
From: Yosi Sergant 
To: Yosi Sergant 
Sent: Thu Aug 06 18:23:41 2009 
Subject: United We Serve Conference Call// Invitation 

This Monday) there is a conference call for arts oriented marketers & producers to discuss 
the PresidentJs United We Serve initiative that I thought you might like to participate in. 

Yosi Sergant 

Director 

Office of Communications 

National Endowment for the Arts 

1100 Pennsylvania Avenue NWJ Room 614 
Washington DC 20506 
202-682-5570 offic~ 
...... cell ( 

A call has come in to our generation. A call from the top. A call from a house that is White. 
A call that we must answer. And to answer it, we need you. 

Please ~====~a~~d~======~as we heed the President's call to action this 
summer We Serve. 

United We Serve is President Obama's call to service challenging all Americans to engage in 
sustained, meaningful community service. With the knowledge that ordinary people can achieve 
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extraordinary things when given the proper tools> President Obama is asking us to come 
together <http://www.serve.gov/remarks.asp> to help lay a new foundation for growth, 
focusing on core areas of the recovery agenda health care, energy and environment, safety 
and security, education, community renewal. 

Now is the time for us to answer this call. It is time for us as a group of artists, 
producers, promoters, organizers, influencers, marketers, tastemakers, leaders or just plain, 
cool people to join together and work together to promote a more civically engaged America 
and celebrate how the arts can be used for a positive change! No one knows our communities 
better than we do. No one can inspire as much as we can. We have a unique role to play in 
making service accessible and fun for those who are not accustomed to volunteering. We know 
that engaging all Americans in service means we must expand the idea of service. Already, you 
are helping us to re-frame the image of volunteerism. 

The United We Serve team, in collaboration with the White House Office of Public Engagement 
and The National Endowment for the Arts is hosting a conference call outlining steps our 
community can take to spread the message of service and highlight the service work artists 
already perform in communities nationwide. 

Please join us! 

Date: Monday, August 10, 2009 

Time: 2PM EST / 11AM PST 

Call In: 

PLEASE RSVP to ••• at <mail to > 

On the call we will hear from the United We Serve about the initiative and their plans for 
9/11, a new National Day of Service and Remembrance, hear from the National Endowment for the 
Arts about the role artists play in shaping our communities and this initiative and 
brainstorm. Further, we will hear from others who have successful models of engagement and 
recruit stories of how arts service can be fun, engaging and youthful. United We Serve 
initially runs from June 22 through September 11, but it will grow into a sustained, 
collaborative and focused effort to promote service as a way of life for all Americans. 

We hope that you will join us on Monday. Attached you will find a flyer about United We 
Serve, information about posting stories and an agenda. 

AGENDA 

I. Intra 

a. Who's on the call 

b. What UWS is 

c. Why the arts community has a unique role to play 

II. asks 

a. Weekly conference with UWS in lead up to 9/11 
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b. Media event on or around 9/11 

c. Employ your media connections 

d. Blog posts before 9/11 on Serve.gov <http://serve.gov/> 

e. Next step - follow up with Nellie 1 think about event 1 jump on call next week to share 

III. Examples of success 

a. Example from caller 

b. NEA wrap-up 

IV. Q and A 
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United We Serve 
SERVB.oov 

Share Your Story of Service 

Stories can move others to action. Stories reveal our common values, demonstrate what's possible, 
and call on others to join our efforts to help build a new foundation for America. Share with us how 
you are doing your part. We may highlight your story at Serve.gov this summer. 

A compelling service story: 
• Is told from the perspective of someone with first hand experience in the service project. 

• Presents the problem and the solution. 

• Emphasizes the impact of the service project on the person and the problem. 
• Is short and sweet- fewer than 500 words. 

• Inspires others to take action 

Stories can be written in a Word document. You may include image files and/or video links. 

Quick Questions- be sure to include the following information: 
Who is the point of contact for the project? ___________________ _ 

Who are the members ofthe service group? ___________________ _ 
Where is the service project? 

Organization: City/State: 
What is the service project's time frame? Days/Weeks/Months 
How many volunteers are recruited, coordinated or supported by your project? _____ _ 
How many volunteers associated with this project have committed to ongoing service? __ _ 

Tips for telling a good story. A good story: 

• Is a story- not a press release. Use the power of personal narrative when possible. 

• Explains why the community needs the service project. 

• Tells why you chose to get involved in the project. 
• Includes the goal of the project. 

• Emphasizes how the community is affected by the project. 

• Outlines the reasons why the project is successful. 

• Indicates how the project (or its impact) will be sustained in the future. 

• Includes any unusual or creative partnerships developed. 
• Tells what role service has played in your life. 

• Includes and implicit or explicit call to action. (Okay to include web links.) 

Please submit your story to Phil Martin, Outreach Coordinator, United We Serve: pmartin@cns.gov. 
Please include in your submission the answers to the "quick questions" section above. 

Thank You. 



Presldt'nt • r. k Ob .. rru 

The President and First Lady launch d United \'\/c crvc in partnership with the orporacion for 1 :~tional 

and Communi - 'ervice. United\: e Serve i · a nationwide initiative beginning thi); ummcr create a 

sustained, coll. borative, and focused effort t meet commuml:)' ne ds and make service~ way of liC for 

all .Amc.ric:w s. The online home of nitcJ We ~' crvc is Serve.gov. 

Contldent that rdinary people can achiev c.xrraordinary things when giYen he proper tools President 

Obama has called on Americans to bmh expand the impact of c:-<:isting o rgaoizatioos by engaging L1 ·w 

volunteers in their work and enc urage \ olunreer [0 d vdop their own "tlo-it-yourself' projects. 

P JRPO E 
nir d \\ c crvc wil l rake 1 raditi nal calls to senricc fu:nhcr by: 

• Putting volumccrs on a palh to . u tained crvice. 

• 1 king \"olumeers r bee( m e v hlll tcc.r organizers by identifying unmet ueetl : in their community, 

devd ping lhcir own stn•icc projcc , ;:lllcl cng:lging orb . who are imer srcJ in che am· i~ uc nrc11.. 
• Providing cas?-LO-usc tools on Serve.go for volunteers to ·ct ourcomc-o.rientcd goals and rrack tbcir 

commum()' tmpacr. 

• Calling upon Americans ro form ocw community partncrshjps and join together aero hi. torical bani r 
of rel ig ion , race, ami cthnicit, . 

FOCI S 
fuircd W'e CtTe will em1 wcr Am _r.ican. m pltrtic:iparc this stnnrncr by: 

• Promoting l ';:1 11 cnerg ' energy cifi h1 ', :tntl publi land r 'Slomli . n. 
• Supporting cduct1cion and 'lite racy for all .:\mcricans. 

• fncr(•:t:>ing hca lfh ar • ac c . , publi bc~tlth ;nv:ucncss, ami prcn~nci n. 

• Pr viding comn1uni1) r ·nc\\'n l H• :trca~ h ·dcs1 hit by th ·economic crbi . . 
• Ensuring ou r communi tic · ar sa te from eli sa ·te.rs and our vetera ns and milit1ry families arc supported. 

The umrner inir..iativc will culminate on .'cplc:mbcr 11 , 20 ~ . n. Nat.i nal Day of ~·en i ·' ~tnd R ·mcm ranee, 

but ' nitcd W 'crve is onguiog. Tbc ':u:io nnJ . :~r · f. rvice and R membrane \1.-ill r c gni.zt· d1e 
: umnwr'; ac ompli hm ·ms. h1 n r rh c.· \Vbo dic.:d n . pu:mbcr 11 , 2 U1 b r s ·rv ing in thc.:ir mc:m ry, 
anti ·ncuurag .c mcricans to m;Jk~.: an o ngoing commiLmcot Lo sc.rvi c. 



If y u wanr to \'olunt · r h re'. lo" you ·an 

• ar·h for volunl r oppon uruu ·.· . 

I. Visit er e.go . 
2. ·:nrcr :(line of the kcvwords of th ·kind of 

volumccr activiry that interests you as \\ell 

a<; y ur ci ·• :r:n ·• r Zl P c de. 
3. lick "Find ppnnunitics m ." 
-1-. Y u will be directed ro rh · m ·b ·itc of All 

for ,ood and it will list >pportunirics in 
your area rhar m:Hch ~·our interests along 

witb a m11p of rh ·ir l.ocation. 
5. To ensure •ou b~wc a Jllality cxpcricnct', 

br wse d1 different opp rrunitics rhat 

show up. i it org:lllizarioa. ' web ires and 
call to make a connection. Tell them you ar 

a 1llr ·J \'\fe .'erve volunteer an ·wcring t:be 

Prcsiucnt's call c service, and look fonvard 
t helping them e.xpand their community 

impact. 
6. T IJ us your ~·tory of cn·ice. We mighr 

fcatur LL 0 11 Serve.gov this ummer. 

Register Your Project 
Have a serv ce opportunity or your own? Register It here 
and Invite others to join. 

Find a Volunteer Opportunity 
What Interests you? 

Keywords 

tl. •(llnp r ~· ·fcrtllr;. 1r1:rtwrma • .;~r t-fa/mo11 

Where would you like to volunteer? 

La a£1on 

~---------~··~ Ftnd Opportunities Now. 
I'QW f'IFO ljY 

1 orGood 
,... •I t - 1111 ,..~114."'11 r "' j .... 4, rr \ t r" •4 .o..; l t I 

fw ll'tt 'II rtff C~ t !'UII ~- o,• ~· n ,,.{J"i I "I' lUI: tf II olifJt •~J .i 

Jf ou are an organization nd want to recruit volunt e r , here' hu\v uu ·an p st cur 
vo lunteer opportuniti s . 

1. ' isit Ser e.g '~ 
2. Click ''R ·gi. tcr N<w .. :" 
3. You will be djrecrcd ro create an account. 

-1-. Th.i~ account rcgi$t •r. yuu/your orgaaization with Serve.gov so tha you can post )C ur v; )luntecr 

opporn:mitics and dl . ~villi e scarch:1bl by \risitOC'$ to rhe:: sit· ou can also track volunt e.r sign ups. 
5. ~lake sure ~·our po. ring include· all the key \ ords rhar would come LO mind when someone i 

, earchin for yom ,. lunte>r opportunity (i.e., if you organize a park trail clean up. indud rl1t' 

d tl It II k tl It ' )It It • II ) wor s nature, par·, trat , cnvtr<>nnlcnl . ~ I C . 

fi . Plc·as(• let u: know about y< ur s .rvic exp ·r.ien · by eli ·king on " hare Your :rory." \\i'c will feature 

srnrics < n e r c.gov throughout thl' :umrner. 

I · u n't • I< al Junt:c r 1 p~1rtunl l) tb t iot ·~ sL you T\'e. 

IO( lkit to h •lp you r or-aoiz • our m n . rrvi · pr j • l • • 

\m rica i: mad ·a: ngcr when ciriz 
unpr e rh.cir J c~tl nununities. \'\; 

m L gcthcr wilh their friend , :uuil ', aad n i hb · t 

ou ro visit our 'Ioolkit section t g · . tart d. 
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