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Karen Credeur, 2/3/03 5:00 PM -0500, RCC side room: Memorial Service -- all TVs

X-Sender: k.r.credeur@express.larc.nasa.gov
Date: Mon, 3 Feb 2003 17:00:09 -0500
To: Marny Skora <M.M.SKORAG@larc.nasa.gov>,

Pam Verniel <P.J.VERNIEL@larc.nasa.gov>, M.P.FINNERAN@larc.nasa.gov,
M.PITTS@larc.nasa.gov, Carole Hancock <C.L.HANCOCK@larc.nasa.gov>,

J.J.MEEHAN@larc.nasa.gov,

Donna Gail Roper Lawson <d.g.lawson@larc.nasa.gov>
From: Karen Credeur <k.r.credeur@larc.nasa.gov>
Subject: RCC side room: Memorial Service -- all TVs

Marny, Thanks. I also asked Andrea to pipe into as many of side rooms and PYT as

possible. Only the Langley Room was available but that will help.

X-Sender: m.m.skora@express.larc.nasa.gov

Date: Mon, 3 Feb 2003 16:44:43 -0500

To: k.r.credeur@larc.nasa.gov, A.L.CARDEN@larc.nasa.gov
From: Marny Skora <m.m.skora@larc.nasa.gov>

Subject: Memorial Service -- all TVs

Cc: m.p.finneran@larc.nasa.gov

employees.

I'll CC Andrea on this note and ask her to take that action.

marny

EEREEEEREEEESEE SRS EE RS EEE SRR EEEEEREEESEEEESE SRS

Marny Skora

Head, Office of Public Affairs
NASA Langley Research Center
Mail Stop 115, Bldg 1219, Rm 303
11 Langley Blvd.

Hampton, VA 23681

(757) 864-6121
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Karen R. Credeur, Ph.D.

Head, Office of Public Services Phone: 757-864-3307

Dep. Head, Office of External Affairs

M.S. 154, NASA Fax: 757-864-7732

Langley Research Center

Hampton, VA 23681-0001 E-mail: k.r.credeur@larc.nasa.gov
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I have asked Andrea to coordinate with Bob Gates and put the JSC memorial service on
all TVs on Center. You're right, we would never be able to accommodate all

Tomorrow, if NASA TV is showing the arrival of guests at 12:50, we will need to hav
Leslie blank out the screen for Doug's welcome and the moment of silence.
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Printed for Marny Skora <m.m.skora@larc.nasa.gov>
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NASANews @hg.nasa.gov, 2/3/03 5:06 PM -0500, HANDLE SPACE SHUTTLE DEBRIS

X-Authentication-Warning: spinoza.public.hg.nasa.gov: majordom set sender to
owner-press-release using -f

Date: Mon, 3 Feb 2003 17:06:03 -0500 (EST)

From: NASANews@hg.nasa.gov

Subject: HANDLE SPACE SHUTTLE DEBRIS WITH CAUTION

Sender: owner-press-release@lists.hg.nasa.gov

To:

Robert Mirelson
Headgquarters, Washington February 2, 2003
(Phone: 202/358-4495)

RELEASE: 03-038
HANDLE SPACE SHUTTLE DEBRIS WITH CAUTION

Debris from the Space Shuttle Columbia may be
dangerously contaminated with toxic substances and cause
serious injury if handled. Individuals who think they may
have come in contact with Shuttle debris should take a
shower with soap and water and then seek medical attention.

Individuals are advised to avoid all additional contact with
the suspected Shuttle material. Clothing that may have come
in contact with the suspected debris should be removed with
care to avoid skin contact with cloth that may have been
contaminated. Place the clothing in a plastic bag for later
analysis.

If your physician has any questions, please have him or her
contact the NASA Emergency Action Center at 281/483-3388.

More information is available on the Internet at:

http://www.nasa.gov/columbia/

-end-

NASA press releases and other information are available automatically
by sending an Internet electronic mail message to domo@hg.nasa.gov.
In the body of the message (not the subject line) users should type
the words "subscribe press-release" (no guotes). The system will
reply with a confirmation via E-mail of each subscription. A second
automatic message will include additional information on the service.
NASA releases also are available via CompuServe using the command

GO NASA. To unsubscribe from this mailing list, address an E-mail
message to domo@hqg.nasa.gov, leave the subject blank, and type only
"unsubscribe press-release" (no quotes) in the body of the message.

Printed for Marny Skora <m.m.skora@1larc.nasa.gov>
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Karen Credeur, 2/3/03 5:12 PM -0500, GRC memorial service plans

X-Sender: k.r.credeur@express.larc.nasa.gov

Date: Mon, 3 Feb 2003 17:12:12 -0500

To: L.R.RICH@larc.nasa.gov,' M.PITTS@larc.nasa.gov,
Marny Skora <M.M.SKORA@larc.nasa.gov>, M.P.FINNERAN@larc.nasa.gov,
J.J.MEEHAN@larc.nasa.gov, tbridgfo@vasc.org, jkelly@vasc.org,
khinson@vasc.org, sgates@vasc.org, nkoltun@vasc.org, bsmith@vasc.org,
ahoilman@vasc.org

From: Karen Credeur <k.r.credeur@larc.nasa.gov>

Subject: GRC memorial service plans

Regarding Glenn Research Center's plans:

Its visitor center extended its hours over the weekend. Have had 4 TV stations
there. GRC is having an all-hands meeting tomorrow (Tu) after showing the JSC
service. GRC's prayer group is putting together the all-hands meeting. It plans to
read from cards and letters GRC has received besides anything else the group plans.
The Director just told John Hairston, Director of External Programs, that they now
need to do a community memorial so GRC will be planning something. John expects
tentatively to hold it downtown Cleveland (Ohio).
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Karen R. Credeur, Ph.D.

Head, Office of Public Services Phone: 757-864-3307

Dep. Head, Office of External Affairs

M.S. 154, NASA Fax: 757-864-7732

Langley Research Center

Hampton, VA 23681-0001 E-mail: k.r.credeur@larc.nasa.gov

Fhkhkkhkhhhhhhhdhkhhkhhkhkhkhkh kb hhkhhkh Ak hkhkhkhkhkhkhk kA kA Ak Ak hkhkhkhkhkkhkhkdhhkdhkkhkkkkx

Printed for Marny Skora <m.m.skora@Ilarc.nasa.gov>
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Elaine Gause, 2/3/03 5:21 PM -0500, SSC Memorial Service

X-Sender: D.E.Gause@pop.larc.nasa.gov

X-Priority: 1 (Highest)

Date: Mon, 3 Feb 2003 17:21:57 -0500

To: K.R.CREDEURGlarc.nasa.gov, D.G.LAWSON@larc.nasa.gov,
P.J.VERNIEL@larc.nasa.gov, G.S.LANGEVIN@larc.nasa.gov,
C.W.CLEGHORN@larc.nasa.gov, S.C.WEST@larc.nasa.gov,
C.L.HANCOCK@larc.nasa.gov, E.E.FENNER@larc.nasa.gov,
M.P.FINNERAN@larc.nasa.gov, M.M.SKORAGlarc.nasa.gov,
"RICH, LEE R" <L.R.RICH@larc.nasa.gov>,
"MEEHAN, JAMES J" <J.J.MEEHAN@larc.nasa.gov>

From: Elaine Gause <D.E.Gause@larc.nasa.gov>

Subject: SSC Memorial Service

FYI:

Stennis Space Center plans tol hold a 30-minute memorial service for SSC employees
only at 7:45 a.m. on Thursday, Feb. 6. Agenda as follows:

Welcome - Master of Ceremonies - Robert Lightfoot

Honor Guard

Moment of Silence - 7:59 a.m.

Fly-Over

Center Director Speech

Security Officers present Columbia's flag to Center Director

Raise American flag back to full staff during singing of Star Spangled Banner

Printed for Marny Skora <m.m.skora@larc.nasa.gov>
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3
K:;ren Credeur, 2/3/03 5:40 PM -0500, Q: NASA Speakers and the Columbia mishap-UR 1

X-Sender: k.r.credeur@express.larc.nasa.gov

X-Priority: 1 (Highest)

Date: Mon, 3 Feb 2003 17:40:06 -0500

To: Joan Lehman <j.g.lehman@larc.nasa.gov>, L.R.RICH@larc.nasa.gov,
M.PITTS@larc.nasa.gov, Marny Skora <M.M.SKORA@larc.nasa.gov>,
M.P.FINNERANG@larc.nasa.gov

From: Karen Credeur <k.r.credeur@larc.nasa.gov>

Subject: Q: NASA Speakers and the Columbia mishap-URGENT FZZDI/q EEX%QWLF”1571ZQD><;RT>

Cc: j.j.meehan@larc.nasa.gov

At 5:08 PM -0500 2/3/03, Joan Lehman wrote:
Karen,

I have many speaking engagements scheduled over the next two weeks. Is this the
course that Langley is going to take??

\

X-Sender: D.E.Gause@pop.larc.nasa.gov

X-Priority: 1 (Highest)

Date: Mon, 3 Feb 2003 15:51:07 -0500

To: K.R.Credeur@larc.nasa.gov, J.G.LEHMAN@larc.nasa.gov,
S.C.West@larc.nasa.gov

From: Elaine Gause <D.E.Gause@larc.nasa.gov>

Subject: Fwd: NASA Speakers and the Columbia mishap-URGENT

FYT.
Elaine

X-Sender: dmangel@mail.hqg.nasa.gov

Date: Mon, 3 Feb 2003 15:45:02 -0400

To: sajohnson@arc.nasa.gov, lisa.mattox@dfrc.nasa.gov, )
rebecca.a.elliott.l@gsfc.nasa.gov, marc.a.razze@jpl.nasa.gov,
D.E.Gause@larc.nasa.gov, marcia.cobun@msfc.nasa.gov,
jeanie.maxwell@ssc.nasa.gov, sallie.bilbo@ssc.nasa.gov,
betty.flowers@gsfc.nasa.gov,
"Warren-1, Kandy" <Kathleen.Warren-1l@kmail.ksc.nasa.gov>,
Cheryl.A.McCallum@grc.nasa.gov

From: "Diane M. Mangel" <dmangel@hg.nasa.gov>

Subject: NASA Speakers and the Columbia mishap-URGENT

Hello All,

Printed for Marny Skora <m.m.skora@larc.nasa.gov> ' S - — 1
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Keren Credeur, 2/3/03 5:40 PM -0500, Q: NASA Speakers and the Columbia mishap-UR

you have speakers slated to go out in the near future and are concerned about
what they can and cannot say if they are asked.

The guidance from the NASA HQ Office of Public Affairs is that you

done for astronaut appearances.

After that time, the general message is that it is too early for anyone to
speculate on the incident or on the future of the space program as a result of
the incident.

NASA speakers should politely decline discussing it until further notice.

Please call me if you have any questions.

Diane M. Mangel

Agency Speakers Bureau Coordinator
Public Services Division

Office of Public Affairs

NASA Headquarters

202/358-1751

D. Elaine Gause
Public Affairs Specialist

NASA Langley Research Center
Public Services Office

Mail Stop 154

Hampton, VA 23681-2199

Phone: 757-864-7318, Fax: 757-864-7732
E-Mail: d.e.gause@larc.nasa.gov
Website: www.larc.nasa.gov
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Karen R. Credeur, Ph.D.

Head, Office of Public Services Phone: 757-864-3307

Dep. Head, Office of External Affairs

M.S. 154, NASA Fax: 757-864-7732

Langley Research Center

Hampton, VA 23681-0001 E-mail: k.r.credeur@larc.nasa.gov
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Many of you are already receiving requests from the public to have NASA speakers
address various aspects of issues relating to the Columbia mishap. Additionally,

cancel your speaking event for the next 2 weeks. This has also been

Printed for Marny Skora <m.m.skora@1larc.nasa.gov>



Fred Brown, 2/3/03 7:14 PM -0500, Media Services Report 2/3/03

X-Authentication-Warning: spinoza.public.hg.nasa.gov: majordom set sender to

owner-news-chiefs using -f

X-Sender: fbrownl@mail.hg.nasa.gov

X-Priority: 1 (Highest)

Date: Mon, 03 Feb 2003 19:14:03 -0500

To: code-p@lists.hg.nasa.gov, news-chiefs@lists.hqg.nasa.gov,
glenn.mahone@hg.nasa.gov, rjacobs@hg.nasa.gov,
dmorse@mail .arc.nasa.gov, i.gilman@larc.nasa.gov,
jack.dawson@jpl.nasa.gov, k.w.and@larc.nasa.gov,
wade.e.sisler.1l@gsfc.nasa.gov, dbrooks@hg.nasa.gov,
daniel.k.carpenterl@jsc.nasa.gov, charris@hqg.nasa.gov,
mkostelnik@hg.nasa.gov

From: Fred Brown <fbrownl@hg.nasa.gov>

Subject: Media Services Report 2/3/03

Sender: owner-news-chiefs@lists.hg.nasa.gov

Television

Investigation. CBS (2/2, story 2, Orr) reports, ,Investigators now know shuttle
Columbia was in trouble as it crossed the California coast, seven minutes before it
disintegrated in the Texas skies. Sensors monitored by mission control showed
cascading failures on the left side of the shuttle -- a loss of data from the wheel
well, increased drag, and rising temperatures in the fuselage.% Shuttle program
manager Ron Dittemore was shown saying, ,We are talking about a temperature on the
side of the vehicle, the left side vehicle above the wing, unusual temperature rise.
The temperature rose 60 degrees over five minutes.% CBS adds, ,More than a dozen
sensors, most of them in the left wing, used to measure temperatures, hydraulics, and
tire pressure, were lost one after another -- a sequential failure consistent with a
catastrophic breakup. But, NASA officials caution, they've reached no conclusions.%
NASA Administrator Sean O,Keefe was shown saying, ,At this stage we are making sure
that we don't take any pet theory or any one approach in favoring of one or another.
We are making sure we look at every possible piece of evidence, every possible
element of what could have gone wrong.% CBS adds, ,One thing certainly did go wrong
during Columbia's January 16 launch. As the shuttle lifted off, something -- foam
insulation or perhaps a chunk of ice -- broke off the external fuel tank and struck
the left wing. This still image, published today on the Gfloridatoday.com, Website,
seems to show the debris striking the bottom panel of the wing. Shuttle engineers at
the time saw no real danger in continuing the mission. But now investigators want to
know if the debris critically damaged the heat tiles needed to protect the shuttle
during its fiery reentry.% CBS consultant Bill Harwood was shown saying, ,If there
had been a compromise in the heat shield protection system and the heat actually got
into the subsurface, underneath those tiles, that would lead to a bad day pretty
quickly. Whether or not the debris that was seen after the launch contributed to
that is not yet known.% CBS adds, ,There are now some signs that some tiles may have
broken off, but NASA wants more evidence.%

NBC (2/2, lead story, B. Williams) reports the ,shuttle program$% has ,now suffered a
second catastrophic failure. Tonight, we know more about what might have happened at
that altitude, 38 miles above the US, when the shuttle went down. Here on the ground
in Texas, the effort to find the pieces of wreckage scattered on the earth from the
crash, and the loved ones, these seven astronauts left behind. That is why President
and Mrs. Bush will head here to Houston for a memorial service on Tuesday.% NBC
(Hager) adds, ,Just before this accident, data now shows that there was drag on this
left side of the shuttle. Something trying to bank this it this way, hold it back on
this side. It could be it was shedding heat-shielding tiles. About that time, too,
there were censors flickering off in the wheel well underneath, and there was heating
along this wing here. So could tiles have come off, permitting heat to damage the
wheel well, maybe even dropping down the landing gear door? Investigators don't know

Printed for Marny Skora <m.m.skora@larc.nasa.gov> :
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Fred Brown, 2/3/03 7:14 PM -0500, Media Services Report 2/3/03

tonight, but there is this from shuttle program director Ron Dittemore.% Dittemore
was shown saying, ,We had an increase in drag on the left side of the vehicle. It
can be indicative of rough tile. It can be indicative for perhaps missing tile.
We're not sure yet.% NBC adds, ,As searchers located nearly 1,000 of pieces of
wreckage, the decision was made to truck anything that looked crucial to Barksdale
Air Force Base in Louisiana for examination. NASA's Administrator, Sean O,Keefe,
insisted on NBC's Meet the Press that a wide variety of potential causes will be
considered.% O,Keefe was shown saying, ,We're not going to rule out any theory at
all of what could possibly have caused this terrific accident. &and as a result,
we're going to make sure we examine all the evidence.% NBC adds, ,Important will be
the sequence of events over the last seven minutes before the shuttle broke up. It
was just at the point of maximum stress, re-entering the atmosphere, when searing
temperatures on the wing and underside can reach 3,000 degrees. 1In those seven
minutes, key censors along the left wing began failing one-by-one, ending in some
kind of catastrophe.% The timing ,has drawn initial attention to the shuttle's
protective heat tiles, which could have been damaged when the left wing was struck by
debris at liftoff. This is believed to be a picture of that moment. Tiles have
caused troubles before. 1In 1985, after the shuttle Discovery landed, a number of
tiles were found missing from one of the wings, and bad scorching of the aluminum
shuttle skin underneath was clearly visible. Aand back when the shuttle Columbia was
first being prepared for space flight in 1979, there were severe problems affixing
its tiles, and the first launch had to be delayed. In the meantime, questions are
being raised about what astronauts could have done if they wanted to check further
and see if the tiles were damaged. There was no long mechanical arm on this flight
that could have gotten a picture of the tiles, no docking mechanism to the hitch to
the international space station and let the astronauts bail out there, no astronaut
on the shuttle that had been trained to replace tiles in a space walk, and even if
they could have, there were no replacement tiles aboard the Columbia. So some say
tonight, that if the tiles had been severely damaged, the astronauts may simply have
been doomed.%

O,Keefe Says Nothing Being Ruled Out As Possible Cause Of Columbia
Disaster. NASA Administrator Sean O,Keefe, asked about the damage to the shuttle
caused by debris on lift-off, said on CNN,s ,Late Edition$ (2/2) ,Well, there's no
question, the investigation and all the evidence we're collecting is in pursuit of
that theory and every other possible theory that could be out there. And we're going
to collect the evidence, let the evidence speak for it, let the facts speak for
themselves. And as we come to a conclusion on what the cause of this accident was,
we're not ruling anything out at this juncture. So I think Daryn's commentary is
exactly right. Secretary Ridge has been fantastic at making sure that all the state
and local law enforcement officials, the FEMA, emergency services folks, everybody is
securing the evidence. And we're going to pore over that and make sure that no--any
theory is not ruled out. We're starting with the opportunity to look at every single
possibility of what could have gone wrong.%

NASA Administrator Sean O,Keefe, asked on ABC,s ,This Week% (2/2, Stephanopoulos) if
the investigation is concentrating on the damaged shuttle tiles, said, .That's one of
the earliest indications, it's one of the areas we're looking at first, early, to
make sure that the investigative team is concentrating on that theory or that set of
facts as we are starting to unfold. But there's so many elements that we're
beginning to see more about as we examine the debris and the wreckage that is spread
over a span of about 500 miles. X So we're ruling nothing out at this stage, and
we're not really concentrating on any one theory versus another. We're looking at
every possible permutation of what could have caused this.

NASA Administrator Sean O,Keefe, asked on NBC,s ,Meet the Press% (2/2, Russert) if
there was any contingency plan in place for fixing damaged shuttle tiles, said,
+There,s a lot of different operational approaches that would be taken, and again, I
wouldn,t want to speculate on which operational approach would have been taken for

Printed for Marny Skora <m.m.skora@Ilarc.nasa.gov>



Fred Brown, 2/3/03 7:14 PM -0500, Media Services Report 2/3/03

which speculated set of problems. You know, there,s a lot of ways to deal with this
and we,ve certainly had lots of experience at it. This one ended tragically. We,re
going to make absolutely certain that we look at every possible piece of evidence
that will tell us what was the cause of this incident and we,re going to make sure
internally we,re dedicated to doing that and find out the answer to that very
important qguestion you just posed.

Asked on CNN,s ,Late Edition% (2/2) to describe the investigation board he is putting
together, NASA Administrator Sean O,Keefe said ,Well, at this juncture, we've got,
you know, the internal investigation that's under way. And, again, I think, as you
all have covered very, very thoroughly--and I appreciate that--all the effort going
on to coordinate among all the federal agencies is working as seamlessly as we know
how to do it. Having an independent objective board led by someone of the stature
and standing of a four-star retired admiral, Admiral Hal Gehman, to conduct this with
members who are external NASA experts looking at safety mision assurance and flight
certification is our goal. That's part of our plan. That's what's been announced.
Our deputy administrator, Fred Gregory, is travelling with them right now down to
Shreveport, Louisiana, to assure that Admiral Gehman and his investigative board has
all the support they need in order to come to conclusion on what caused this horrific
accident.%

NASA administrator Sean O'Keefe said on ,Fox News Sunday$% (2/2) ,We are in the
process of collecting all the evidence necessary to determine exactly what caused
this horrific incident. And it's been an accident of epic proportion. Clearly, the
families have suffered tremendously. And we've communicated to them and worked with
them to assure them that all the facts will be gathered. We will come to conclusion
on exactly what caused this. An internal process is under way right now in the
Shreveport, Louisiana, area, staged from there and east Texas and through west
Louisiana, to collect up all the evidence necessary to determine exactly what caused
this. We've also formed an independent external review group of objective,
independent experts who will come in and make sure we're looking at every piece of
evidence to find out what the cause of this tragedy was. It will be led by Admiral
Harold Gehman, who was, you may recall, Tony, three years ago was the presiding
officer on the USS Cole incident. And so we've asked him to lead that external
investigation. So we're leaving nothing to chance. We're looking at every piece of
evidence. We're securing all the debris and assuring that we look at every possible
angle of what could have caused this horrible accident. X At this stage, you know,
we are making sure that we don't take any pet theory or any one approach and favoring
over one or another. We're making sure we look at every possible piece of evidence,
every possible element of what could have gone wrong.%

NASA Administrator Sean O,Keefe, asked on NBC,s ,Meet the Press% (2/2, Russert) if
budget constraints might have compromised shuttle safety, said, ,I don,t think so. %,
The shuttle orbiter each and every time it goes through a flight is then processed
after the flight concludes. All repairs are conducted. Every three years, it,s put
through a major orbiter modification program. So it,s essentially rebuilt in as-new
condition. And remember, theXColumbiaXthe oldest of the orbiters at 20 years oldlis
half the age of most of the aircraft that flew over Afghanistan during the campaign a
year ago . So, you know, safety of flight consideration is a thing we take very, very
seriously. And we believe that the condition of the orbiters is certified for flight
when we certify the launch each and every time. There is nothing that could possibly
be left to chance in that case and there are no objections that are overruled of
anyone who believes that there is a safety consideration. We make sure that all
those are on the ground. So the condition of the orbiters is as good as we can make
it and better in that respect, and they are in extremely flight-worthy status. We,re
going to find out what led to this incident and correct it.

NASA Administrator Sean O,Keefe was asked in an interview on CBS News, ,Face
the Nation®% (2/2, Schieffer) if there were any preliminary indications as
to what happened to cause the Columbia tragedy. O,Keefe said, ,

Printed for Marny Skora <m.m.skora@larc.nasa.gov>



Fred Brown, 2/3/03 7:14 PM -0500, Media Services Report 2/3/03

We have begun the investigation. Late yesterday afternoon a team of investigators
and technical experts from around the NASA community arrived in Shreveport,
Louisiana, at Barksdale Air Force Base. They're staging there. And there are a
range of federal agencies, from the Federal Emergency Management Agency, the FBI, a
wide range of federal involvement, plus the state and local law enforcement officials
and emergency services groups that are all helping us secure the evidence to assure
that there is no tampering with that evidence so we can make a determination of
exactly what did happen. We owe it to the families of the crew to determine exactly
what happened, to tell them exactly what occurred, to tell the American people what
occurred, correct those problems and assure that we fly safely in the future.% Asked
if NASA would try to reassemble Columbia as part of the investigation, 0O,Keefe said,
,Well, we're working with the NTSB, the safety organizations and the ones that
investigate accidents. We usually help with them. So in these cases, what we're
doing as a team is assuring that we've gathered the evidence, that we have everything
secured so we can examine it. It will not be a reconstruction of it, as you will,
because it's a pattern of orbiter Columbia shuttle debris that stretched over the
span of about 500 miles. So collecting each of the pieces here and making sure we
understand exactly what the cause of this horrific accident was is our first and
foremost objective. And the facts are being collected right now. And again, the
state and local law enforcement officials have been enormously helpful. Governor
Perry and Governor Foster, from Texas and Louisiana respectively, have been
enormously helpful in assuring that all the evidence is preserved so we can figure
out exactly what did happen.% Asked if consideration should have been given to
aborting the mission after Columbia,s wing was struck by a piece of insulation during
the launch, O,Keefe said, ,Well, no. Y This is an incident that is not unusual, that
does occur on launch on occasion. Y But we,re not ruling this out. There is nothing
we're ruling out. We're going to look at this incident; we're going to look at every
other potential abnormality that occurred. There was nothing abnormal about any
event before launch, during launch, during on orbit for the 16 days that Columbia
spent up there and did a brilliant job on the science mission that was assigned to
it. And as the crew came back through, it was only at 9:00 a.m. eastern time that it
was very clear that there was beginning to be some serious problems when we lost
communication. Until that time, everything was normal. So we're not ruling anything
out. We're looking at every possible thing that could possibly have gone wrong. And
we're locking down all the evidence, as we did right after the event, in order to
make sure it's all preserved so we can examine every single detail and explore every
theory.%

Former Astronaut Says Money Can,t Buy ,Total Safety% For Shuttle Crews.
Former astronaut Mike Mullane in an interview on CBS News ,Face the Nation% (2/2,
Schieffer) was asked if the astronauts on Columbia could have done a space walk to
check heat tiles for damage prior to their attempted return to earth. Mullane said,
«Well, we always have the capability for two members to do a contingency space walk.
The problem is, there are no handholds underneath the belly of the space shuttle. It
would be impossible to do a walk and maneuver yourself underneath the belly of the
space shuttle to do any type of inspection or repair. We have no capability of
repairing a damaged heat tile.% Asked if he,d ever felt that budget cuts had made
his own flights less safe, Mullane said, ,I never, ever felt that there was any
safety compromise on any of my missions. Again, it's not money that makes a vehicle
safe like this. 1It's people. The people are very dedicated, they're very smart.

And I always had a high degree of confidence that people were doing their absolute
best to make the vehicle safe. I mean, you could give infinite money to the program,
and that's not going to buy you total safety. 1It's the attitude of the team, it's
the people, and they're very, very good.% Mullane added, ,By the way, on that foam
(insulation) that came off (and hit the wing during the launch), I think an analogy
that people ought to have in mind, when the engineers were thinking about this and
dismissing it as a possible serious problem, is, imagine driving down the highway at

Printed for Marny Skora <m.m.skora@larc.nasa.gov>



Fred Brown, 2/3/03 7:14 PM -0500, Media Services Report 2/3/03

70 miles an hour and having a styrofoam cooler -- I mean, this insulation is very,
very light -- it's mostly air, it's blown-on insulation, it's very light. And
imagine, it's like styrofoam. And imagine a styrofoam cooler blowing out of a pickup
truck and hitting your car as you're driving at 70 miles an hour. Would you worry
about damage to your car? Would you worry that it had penetrated the steel or broken
or dented? Obviously not. I could see why the gut reaction of engineers looking at
that video would that this could not have caused any significant damage to this
vehicle.%

Local TV Coverage. WABC-TV of New York, NY (2/2, 10:04am) reports, ,The shuttle
Columbia was returning from its 28th mission in 22 years. It was NASA's very first
shuttle. Over the years it experienced significant wear and tear and was refurbished
many times. One of the questions being asked this morning, whether Columbia's age
contributed to [this] tragedy and whether the shuttle program has enough funding to
remain safe. G&Columbia was an amazing ship. It was the first space shuttle vehicle to
fly into space. When it completed its first mission 22 years ago in April of 1981,
the space shuttle Columbia represented the latest in American technology, the
technology of the 1970s. We're really talking about 1973 to 1976 was when the
technology got really put into place., But NASA administrators say age has nothing to
do with what happened yesterday. but as NASA also concedes, looks can be deceiving.
Columbia and other shuttles were grounded last summer when hairline cracks were
discovered in the hydrogen propulsion system. Columbia was in and out of the shop all
the time for a long list of safety problems, which NASA says it was able to identify
in order to keep the vehicle in good repair. The question, however, is whether NASA
is in good repair and they have certainly been battered by a lot of very stringent
budget restrictions over the last decade or so and I think it leads to the question
of whether in trying to cut costs, they've also cut corners and compromised safety.
Despite an excellent safety record overall, a General Accounting Office report issued
just a few weeks ago reached a scathing conclusion, that cutbacks during the Clinton
administration reached the point of @reducing NASA's ability to safely support the
shuttle program., And that despite efforts to improve under the Bush administration
little had changed. GThese challenges have not been mitigated.,%

KRQE-TV in Albuquerque (2/2, 5:31 pm) reports, ,What took seconds to destroy, could
take months to piece back together. With remnants of space shuttle Columbia
scattered across a 500-mile stretch of east Texas, investigators are faced with a
painstaking mission of determining just what went wrong.% NASA administrator Sean
O'Keefe said, ,We owe it the families of the crew, to determine exactly what
happened, to tell them exactly what occured, to tell the American people what
occured.% KRQE-TV adds, ,While NASA's immediate probe focused on possible damage to
the left wing during liftoff, officials stress that no theory is being ruled out.
O'Keefe said they're not wasting any time trying to find out what went wrong. In a
press release sent out by NASA today, O,Keefe said, Gwe have a responsibility to
quickly move forward with an external assessment to determine exactly what happened
and why. We need to be responsible, accountable and extremely thorough in this
investigation, this panel is charged with a most difficult task., Their findings
will help push Americas space program successfully into the future.%

KTVT-TV in Dallas (2/2, 5:40 pm) reports, ,The NASA briefing was a mixture of
technical talk about where the investigation stands now mixed in with some very
somber emotion. On the technical side NASA is now focusing on the left wheel well
area and the left wing itself. New data reveals the temperature directly above the
left wing jumped some 60 degrees within just five minutes. As NASA continues to sort
through the debris and technical data, they are also dealing with the emotional
fallout as well. Ron Dittemore, the Program Manager, went on to say that losing one
heat shield tile on the left wing would not lead to the loss of the space shuttle
Columbia. But in the same breath, he went on to say that the wheel well area of all
space shuttles has always been, in his words, a sensitive area. Of course this is
just the beginning of a long investigation. The independent review board will hold
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