This document is made available through the declassification efforts
and research of John Greenewald, Jr., creator of:

The@BIaCioVatlt

The Black Vault is the largest online Freedom of Information Act (FOIA)
document clearinghouse in the world. The research efforts here are
responsible for the declassification of hundreds of thousands of pages
released by the U.S. Government & Military.

Discover the Truth at: http://www.theblackvault.com


http://www.theblackvault.com

U.S. Department of Homeland Security
National Records Center

P.O. Box 648010

Lee's Summit, MO 64064-8010

U.S. Citizenship
and Immigration
Services

December 2, 2016 COW2016001105

John Greenewad

Dear John Greenewald:

Thisisin response to your Freedom of Information Act/Privacy Act (FOIA/PA) request received in this
office November 15, 2016 regarding all records pertaining to COW2016000751, case processing notes,
internal agency communications.

We have completed the review of all documents and have identified 119 pages that are responsive to your
request. Enclosed are 5 pages released in their entirety and 114 pages released in part. We have reviewed
and have determined to release all information except those portions that are exempt pursuant to 5 U.S.C.

§ 552 (b)(6) of the FOIA.

Exemption (b)(6) permits the government to withhold all information about individualsin personnel,
medical and similar files where the disclosure of such information would constitute a clearly unwarranted
invasion of personal privacy. The types of documents and/or information we have withheld may consist
of birth certificates, naturalization certificates, drivers' licenses, social security numbers, home addresses,
dates of birth, or various other documents and/or information belonging to athird party that are
considered personal.

Asamatter of administrative discretion, we are releasing computer codes found on system screen prints
previously withheld under exemption b(2). There may be additional documents that contain discretionary
releases of exempt information. We will identify discretionary releases within the record. These
discretionary releases do not waive our ability to invoke applicable FOIA exemptions for similar or
related information in the future.

The enclosed record consists of the best reproducible copies available. Certain pages may contain marks
that appear to be blacked-out information. Such black marks would have been present prior to our receipt
of the file and are not information we have withheld under the provisions of the FOIA or PA.

If you wish to appeal this determination, you may write to the USCIS FOIA/PA Appeas Office, 150
Space Center Loop, Suite 500, Lee's Summit, MO 64064-2139, within 90 days of the date of this|etter.
Both the letter and the envelope should be clearly marked “Freedom of Information Act Appeal.”

The National Records Center does not process petitions, applications or any other type of benefit under

the Immigration and Nationality Act. If you have questions or wish to submit documentation relating to a
matter pending with the bureau, you must address these issues with your nearest District Office.

WWW.USCi S.gov
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All FOIA/PA related requests, including address changes, must be submitted in writing and be signed by
the requester. Please include the NRC number listed above on all correspondence with this office.
Requests may be mailed to the FOIA/PA Officer at the PO Box listed at the top of the letterhead, or sent
by fax to 816-350-5785. Y ou may also submit FOIA/PA related requests to our e-mail address at
uscis.foia@uscis.dhs.gov.

Sincerely,
e e JII J
g \\ i R II z l .
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— _-;LL’J ff /%U YA TS
I'\_ e i T
Jill A. Eggleston

Director, FOIA Operations

Enclosure(s)



(b)@) .
Sent: : uesday, November 16 7:22 AM .
To: .

Subject: FOIA Request COW2016001105 regarding COW2016000751
Attachments: ' COW2016001105 Request Letter.pdf; Updated SIG Staffing Sheet 14.pdf

!
Good Morning All;

Please see attached FOIA request in which requester seeks all processing notes, emails, letters, memos, internal agency
communications and communications with outside agencies regarding FOIA Case COW2016000751 (Mohamed Atta).

| have also attached a SIG staffing sheet. Please reply to me at your earliest convenience with records or a “no records”
response.

[

(b)(6) Thank you,

WARNING: This document s FOR OFFICIAL USE ONLY (FOUO). It contains m{ormation that may Ixe
exemypit [rom publie release under the Freedom of Information Act (3 1L8,C, 552). This document is to be controlled, haneled,
transoitied, distributed, and disposed of in accordance with DHS policy relating to Sensitive But Unclassified (SBU) information and is
not to be released 1o the public or other personnel who do not have a valid "need-to-know” without prior approval from the originator.



(b)(®) ,

From: E— (b)(6)

Sent: Tuesday, November 15, 2016 7:31 AM

To: ‘ =

Subject: RE: FOIA Request COW2016001105 regarding COW2016000751
Attachments: Updated SIG Staffing Sheet 14.pdf

Nothing here. Attached staﬁiﬁg sheet.

(b)(6)

Subject: FOIA Request COW2016001105 regarding COW2016000751

Good Morning All;

Please see attached FOIA request in which requester seeks all processing notes, emails, letters; memos, internal agency
communications and communications with outside agencies regarding FOIA Case COW2016000751 (Mohamed Atta).

I have also attached a SIG staffing sheet. Please reply to me at your earliest convenience with records or a “no records”

response.

Thank you,

(b)(®)

WARNING: This document is FOR OFFICIAL USE ONLY (FOUO), It contamns information that may be
exempt from public release under the Freedom of Information Act {5 ULS.C. 552). This document is to be controlled, handled,
transimitied, distributed, and disposed ol in aceordance with DHS policy relating to Sensitive But Unelassilicd (SBUY mfonnation and is
not 10 be released 1o te public or other persermel who do not have a valid need-o-kuow without prior approvat [rom the originator.



| ©)©) | | -

Sent: . ’ Tuesday, November 15, 2016 7:33 AM

To: :
Subject: . - COW2016001105
Attachments: Updated SIG Staffing Sheet 14.pdf - Adobe Acrobat Pro.pdf

Here is my completed staffing sheet. No Records located.

g —

(b)(©)

e e e e e



b)) |

From: 1

Sent: Tuesday, November 15, 2016 7:46 AM
Ce:

Subject: - RE: FOIA Request COW2016001105 regarding COW2016000751

¥ )

{ sent my response tomn October 4™, do you need me to do something else? ThanksD

(b)(6)

Fom. —— “ _ | - (b)6)

Subject: FOIA Request COW2016001105 regarding COW2016000

Good Morning All;

Please see attached FOIA request in which requester seeks all processing notes, emails, letters, memos, internal agency
communications and communications with outside agencies regarding FOIA Case COW2016000751 (Mohamed Atta).

| have also attached a SIG staffing sheet. Please reply to me at your earliest convenience with records or a “no records”

response.

Thank you,

(b)(€)

' WARNING: This document is FOR OFFICIAL USE ONLY (FOUO), It coutains information that may be

exempt from public release under the Freedom ol Information Act (5 11.8,C, 552). This document is o be controlled, handled,



(b)(6)
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From;
Sent: Tuesday, November 15, 2016 7:47 AM
To:
Ce:
Subject: FW: USCIS Freedom of Information Act Request - Mohamed Atta
Attachments: 2016w10~04_06_31_19.pdf
See below. Let me know if | need to do something else. ThanksD

Sent: Tuesday, , 2016 6:33 AM | (b)(6)

Su;ject: RE: USCIS Free;om o; In;ormation Act ;equest - ;Q;ame; ;tta

1

I conducted a key word search of both my inbox and sent e-mail folders using the following terms “mohammed”,

L

" att , “mohammed atta”, “Muhammad” and “moha” and found the attached records, Thanks

(b)(6)

From

Subject: RE: USCIS Freedom of Information Act Request - Mohamed Atta

Good morning, : ‘
On July 29 | sent the email below regarding a FOIA request USCIS received asking for any records discussing how USCIS
internally communicated how to process records requests for Mohamed Atta who was involved in the 9/11 World Trade

1



ral

Towers attack. The recipients of this email were identified as possibly having emails or other communications on how
UsCIS wa‘s/is tec handle FOIA requests for Mr. Atta’s records since 2001. -

Please see the original email below and the attached request. If you have any records responsive to this request | ask
that you send the records directly to my attention. If at all possible please provide a response by October 13, Negative
responses would gratefully appreciated.

(b)(6)

WARNING: This docurment is FOR OFEICIAL USE ONLY [FOUD). It containg information that may be exempt from public release under the Freedom of
Information Act {5 U.S.C. 552}, This document is to be controlled, handled, transmitted, distributed, and disposed of in accordance with DHS policy relating
to Sensitive But Unclassified (SBU) information and is not to be released to the public or other personnel who do not have a valid "need-to-know" without
prior appraval from the originator,

Good Morning,

USCIS has received a Freedom of Information Act request from John Greenewald, a researcher/activist notably with the
web site The Black Vault. Mr. Greenewald has requested from USCIS emails, letters, memos, etc. discussing how USCIS
internally communicated how to process records requests for Mohamed Atta who was involved in the 9/11 World Trade
Towers attack. His request encompasses all communications since September 11, 2001. Mr. Greenewald’s request and
my email with him is attached for your reference.

The recipients of this email have been identified as possibly having emails or other communications on how USCIS was/is
to handle FOIA requests for Mr. Atta’s records since 2001. Please condlict a search for any electronic or other
communications since 2001 relating to the handling Mr. Atta’s records requests. This would include any
communications, either to or from you, with other Directorates, Headquarters or other agencies.

Also attached is staffing sheet. | ask that you also complete this form with as much detail as possible even if you are
unable to locate any records related to this request. This form would be instrumental in case Mr. Greenewald appeals
any response we may give. Feel free to send any response to me either electronically or in any form that is convenient
to you.

If you have any guestions you can contact me directly at my contact information below mmat (b)(6)

v/,



(b)(6)

filling the promdse of opennses

WARNING: This document is FOR OFFICIAL USE ONLY {FOUQ). It contains information that may ba exempt fram public retease under the Freedom of
Information Act {5 L.S.C. 552). This dacument is to be controlled, handled, transmitted, distributed, and disposed of in accardance with DHS policy refating
to Sensitive But Unclassified (SBU) information and is not to be released to the public or other personnel wha do not have a valid "need-to-know” without

priar approvat from the originator,



(b)(6)

From: ' '
Sent: Thursday, January 28, 2016 2:35 PM

To —
Subject: Mohammad Atta

We received a request today for Mohammad Atta’s A-file (911 hijacker). How are we handling these requests?

Thank you,

] -



(b)(6)

From: ‘ .

Sent: . _ Thursday, January 28, 2016 4:33 PM

To: —

Subject: : RE; Mohammad Atta

Refer the request to DHS. Thanks, D '

(b)(6)

We received a feduest today for Mohammad Atta's A-file {911 hijacker). How are we handling thesé requests?

Thank you,



(b)(6)

!
. ¢ i
N . .
| I . . .
. .

From:

Sent: Monday, February 22, 2016 5:58 PM
To: oo
- Subject: RE: Mohammad Atta

(I

{ am well. We can talk tomorrow.| will send you an email in the morning.

Sent: Monaay, repruary 23, : ‘ (b)(6)

To:
Subject: [External_Sender] Mohammad Atta

Hope all is well with you! Wondered if you would have a minute or two to talk about the FOIA requests for
Mohammad Atta's file? Let me know when you are available, | need to pick your brain as to what we did®  Thanks

(b)(6)

10



(b)(6)

Sent: Tuesday, February 23, :
Subject: - Mohamma a

| am free now. If you can chat now please call me at-Thanks.

]

(b)(

;ent: ;on;av, ;e;ruarv ;;,F : ‘
;usj:gct: iExterna;_;ender] Mohammad Atta

Hope alt is well with you! Wondered if you would have a minute or two to talk about the FOIA requests for

Mohammad Atta's file? Let me know when you are available, | need to pick your brain as to what we
did©@  Thanks ‘

(b)(6)

11




| I | (b)(6) ,

From:
Sent:
To:
Subject:

1

| talked tof ] He confirmed that USCIS FOIA never had the A-file; FBI took physical control over the file and
advised us to respond to all FOIA requests using b(7}(a), withheld in full. He said thatm'nay have worked one of the
requests and might remember more. Thanks,D

(b)(®)

From:l |
Sent: Tuesday, February .23, :
Subject: RE: Mohammad Atta

I am free now. If you can chat now please calt me atm Thanks.

From

Sent: Monday, February 22, 2016 4:50 PM '
1Y e— S
Subject: (External_Sender] Mohammad Atta

Hope all is well with you! Wondered if you would have a minute or two to talk about the FOIA requests for

Mohammad Attg, e know when you are available, | need to pick your brain as to what we

did® Thanks,
1

(b)(6)
12




(b)(®)
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u (b)®)

From:

——— |
Sent; Tuesday, November 15, 2016 7:49 AM
To: l l
Subject: ' : eques 01105 regarding COW2016000751

D previously replied tgon the same subject.

Subject: FOIA Request COW2016001105 regarding COW2016000751

Good Morning All; : (b)(6)
Please see attached FOIA request in which requester seeks all processing notes, emails, letters, memaos, internal agency
communications and communications with outside agencies regarding FOIA Case COW2016000751 (Mohamed Atta).

| have also attached a SIG staffing sheet. Please reply to me at your earliest convenience with records or a “no records”

response,

Thank you,

(b)(€)

WARNING: This document is FOR OFFECIAL USE ONLY (FOUO. It contans information that may be
exempt from publie release under the Freedom of Tnformation Act (5 U.S.C. 552). This docwment is to be controlled, handled,
trapsimitted, distributed, el disposed of iy accordanee with DHS poliey relating to Sensitive But Unelassibed (SB1U) information and 1s

nat 1o be released w the public or other personnel who do not have a valid "need-1o-know™ without prior approval Irony the eriginator.

14




E | (b)(6)

From:

Sent: . 7:54 AM

To:
e

Subject: RE: FOIA Request COW2016001105 regarding COW2016000751

Looping inE:n this email.

I'm not sure we are talking about the same case.DwouEd you rmind taking a look at whaDent and determine if it
has anything to do with this case,
Thank you,

(b))

WARNING: Tlis document s FOR OFFTCIAT, USE ONLY (FOUO). Tt contbns mlormation (hat meay be
exempt from public release under the Freedom of Informaton Act 3 1.8.C. 359, This document is (o be controlled, handled,
wansmiiterd, distibuted, aned disposed of i accordanee with DHS poliey relating to Scasiive Bue Unclagsiliced (SBED ilormation and is
not 10 he released to the public or other persomiel who do not have a valid "need-oskpow™ without prigr approval from the ongioator.

From [ |
Sent: Tuesday, November 15, 2016 7:46 AM
To
Cc
" Subject: RE: FOIA Request COW2016001105 regarding COW2016000751 |

]

I sent my response tDynes on October 4™, do you need me to do something else?  Thanks, D

(b)(6)

15




(b)(é\ | | o

o] me— I
Sent; Tuesday, November 15, 2016 7:22 AM

eques

Good Morning All;

Please see attached FOIA 'réquest in which requester seeks all processing notes, emails, letters, memos, internal agency
communications and communications with outside agencies regarding FOIA Case COW2016000751 {Mohamed Atta).

| have also attached a SIG staffing sheet. Please reply to me at your earliest convenience with records or a “no records”
response. ' : ‘ '

Thank you,

(b)(6)

‘ " WARNING: ’l'hié_(l_m:l_uncnl is FOR OFFICIAL USE ONLY (FOUO). It contains information tha may be
exempt from public release under the Freedom of Information Act (5 U.S.C. 552}, This document is to be controlled, handled,
transmitted, distributed, and disposed of in accordance with DHS policy relating (o Sensitive But Unclassilicd (SBU infonnation and is
nol 10 be released (o e public or other petsommel who do not have a valid "need-to-know” withowt prior approval from the originator,

16




(b)(6)

From: :

Sent: 8:22 AM

To: .

Subject: RE: FOIA Request COW2016001105 regarding COW2016000751

Pl

There is a fine distinction here.
COW2016001105 is about processing notes, emails, letters, memos, internal agency communications and
communications with outside agencies regarding FOIA Case COW2016000751.

COW2016000751 sought emails, letters, memas, etc. revealing (DHS/USCIS) internal communications on how to process
“Mohamed Atta type requests.”

(b)(®)

WARNING: This document is FOR OFFICIAL USE ONLY (FOUO). T contams infornatiow (i mav be
exempt [rom publie release under the Freedom of Information Act {5 ULS.CL 358, This document is to be controlled, ladled,

~tansmmitied, distributed, and disposed ol in accordance with DEES policy relating to Sensitive But Unelasgified (SBU) information i is
nol 1o be relensed 1o the pulblic or ather personnel wha do not have a valid need-o-know” withont prior approval from the oviginalor.

(b){d)

mmail was already scanned into COW2016000751 as responsive records

SIG...fulfilling the provelse of opevnces (b)(8)

17




(b)®)

WARNING: This docsment Is FOR OFFICIAL USE ONLY (FOUO). It contains information that may be exempt feam public release under the Freedom of
Information Act'(s 11.5.€. 552). This decument is to ba contralled, handled, transmitted, distributed, and disposed of in accordance with DHS policy relating
to Sensitive But Unclassified (SBU) information and is not to b released to the public or other persennel who do not have a valid “need-to-know" without
prior approval from the originator.

From: _
Sent: Tuesday, November 15, 2016 7:54 AM

To:

Cc: :

Subject: RE; FOIA Request COW2016001105 regarding COW2016000751

Looping irmon this email.

I'm not sure we are talking about the same casem'vould you mind taking a look at whﬂent and determine if it
has anything to do with this case.

Thank you,

(b)®)

WARNING: This document is FOR OFFICIAL USE ONLY (FOUO). It contains inlormation that may be
exempt from publie release under the Freedon of Infornmation Act (53 TLS.CC 3528 Tus docnment is (o be eonrolled, handled,
transaitied, disiribnned, and disposed of in aceordace with DELS poliey relatog 1o Sensitive But Unelissified SBU mdormation and is
not to he released 1o the publie or other personuct who do ot lave avalid "pecd-todknow” withent prioe approval Trom the origintor,

016 7:46 AM

ubje : eques 2016001105 regarding COW2016000751

I sentimy response tMn October 4™, do you need me to do something else? Thanks,D

©)E)

18




(b)(©)

From}
Sent: Tuesday, November 15, 2016 7:22 AM

Subject: FOIA Reguest COWZ;I;;;]J;; regar;n:ng ;:;;;;;;;;;;;;;

Good Morning All;

Please see attached FOIA request in which requester seeks all processing notes, emails, letters, memos, internal agency
communications and communications with outside agencies regarding FOIA Case COW2016000751 (Mohamed Atta).

| have also attached a SIG staffing sheet, Please reply to me at your earliest convenience with records or a “no records”
response.

Thank you,

(b)(®)
WARNING: This document is FOR OFFICIAL USLE ONLY (FOUO). It contains information that may be

exempt [rom public release under the Freedom of Information Act (3 U.S.C. 559). This document is (o be controlled, handled,
transmitied, distributed, and disposed of n accordance with IYHS policy refating to Sensitive But Unclassified SBU) information and is

not to be released (o the public or other personnel who do not have a valid mecd-o-know” withow prior approval lrom the origivator.

19




(©)®)

e

From: I

Sent: Tuesday, November 15, 2016 823 AM

Ce:

Subject: RE: FOIA Request COW2016001105 regarding COW2016000751

COW2016000751 is closed.

This is a new case and there is a fine distinction here,

COW20160011065 is about processing notes, emails, letters, memos, internal agency communications and
communications with outside agencies regarding FOIA Case COW2016000751.

COW2016000751 sought emails, letters, memos, etc. revealing (DHS/USCIS) internal communications on how to process
- "Mohamed Atta type requests.”

®)F)

R
)

o

\N

ivND

CWARNING: This docimnent is FOR OFFICIAL USE ONLY (FOUO), I contains information that piay e
exenpt [rom public welease uader the Freedons of Information Act 65 T1L8.C. 552, This docamient is 1o be controfled, handled.
ransmitted. distributed, and disposed ol in accordance with DHS poliey relwtig (o Sensitive But Unclassified (SBUY iformtion and is
not {6 be refeased 1o e public or other personnel who do uot have a valid "need-o-know” withow prior approval from ihe originator. -

Sent: Tues af: November 15i 2016 8:21 AM

Subject: RE: FOIA Request COW2016001105 regarding COW2016000751

This case is closed?

Good Morning All;

(b)(6)




Please see attached FOIA request in which requester seeks all processing notes, emails, letters, memos, internal agency
communications and communications with outside agencies regarding FOIA Case COW2016000751 {Mohamed Atta).

| have also attached a SIG staffing sheet. Please reply to me at your earliest convenience with records or a “no records”
response. :

Thank you,

(b)(8)

WARNING: This document is FOR QFFICIAL USE ONLY (FOUO). It contains information that may be
exempt [rom public release under the Freedom of Information Act (5 US.C. 352, This document is 1o be controlled, handled,
iransimitied, distributed, and disposed of in accordance with DS policy relaing 1o Sensitive But Uinelassified (SBU) information and is
not Lo be released to the public or other personnel who do not bave avalid "ueed-to-know” without prior approval from the originator,

4
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S (b)(®)

From:

Sent: ' Tyesday, November 15, 2016 8:31 AM .
To: ' I

Subject: RE: FOIA Request COW2016001105 regarding COW2016000751

Himusf as a point of clarification, there is a distinction between the two cases.

COW2016001105 {the new case) is about processing notes, emails, letters, memaos, internal agehcy communications and
communications with outside agencies regarding FOIA Case COW2016000751. -

COW2016000751 (which is'closed) sought emails, letters, memos, etc. revealing {DHS/USCIS} internal communications
an how to process “Mohamed Atta type requests.”

e - e m——— =

(b)(®)

\

WARNING: This document is FOR OFFICIAL USE ONLY (FOUO)Y. I contains inlormation that niay be
exempt from public celease under e Freedom of Tnformation Act (5 VLS.C. 559, This document s 1o e controlled, handled,
transmived. distributed, and disposed of 1o aceardanee with DHS policy relating to Sensitive Bat Unelassilied (SBUD information and is
not 1o he releised 1 the public or otier personnel who do uot lave a valid “necd-to-know™ without prior approval rom the originator.

erom ]

Sent: Tuesday, November 15, 2016 7:49 AM ‘ ' J
To:l ! f
Subject: RE: eques 2016001105 regarding COW2016000751

Dl previously replied tm on the same subject.

(b)®)

22



(b)(6)

~ Subject: FOIA Request COWZOI; 5511;; regﬂaralng COW2016000751

Good Morning All;

Please see attached FOIA request in which requester seeks all processing notes, emails, letters, memos, internal agency
communications and communications with outside agencies regarding FOIA Case COW2016000751 {(Mchamed Atta).

| have also attached a SIG staffing sheet. Please reply to me at your earliest convenience with records or a “no records”
response.

v

Thank you,

(b))

WARNING: This document is FOR OFFICIAL USE ONLY (FOUQ). It contains mformation that may be
exempt from public release under the Freedom of Information Act (5 11.5.C. 552). This documend is (o be controlled, handled,
transmitied, distributed, and disposed of in accordanee with DHS policy relating 1o Sensitive But Unclassilied SBU) inlormation and is
nol 1o be released to the public or other personnel who do not have a valid "need-to-know” without prior approval from the originator,

23




(b)(6)

I

Sent: uesday, November 15, 2016 8:35 AM

Te:

Ce

Subject: RE: FOIA Request COW2016001105 regarding COW2016000751

il

Thank youD

(b)(6)

WARNING: This docwment is FOR OFFICIAL USLE ONLY (FOUO). I contains mformation thal may be
exempt rom public release under the Freedom of Toformaton Act 63 ULS.C. 352). This docwment is 1o be controlled, handled.
transnuitted, disiributed, and dlisposed ol i accordanee with DFS policy relading to Sensitive But Unelassified (SBUY inlorvstion mud is
el (o be relensed to the public ar other personnel who do nol Bive a valied "eed-to-kiow” without prior approval [rom e originaor,

P

From:

Sent: 8:34 AM

To :

C¢

Subject: RE: FOIA Request COW2016001105 regarding COW2016000751

| see COW2016001105 as asking for ali records on the staffing/processing of COW2016000751. He also added asking for
communication with outside agencies. All communications ! had regarding searching for records were scanned into
X751. There was no indication on any of the communications on our coordination with other offices within USCIS or
with outside agencies. Of course, we are only responsible for answering for USCIS records. Other DHS offices may have
records but from the records we have, there was no written guidance on processing 9/11 records.

(b)(6)

24
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SIG. . fulfilling the prowmise of epevuness (b)E)

it

WARNING: This document is FOR OFFICIAL USE ONLY (FOUO). It contains information that may be exempt from public release under the Freedom of
Information Act (5 L.5.C. 552). This document is to ke controfied, handled, transmitted, distributed, and disposed of in accordance with DHS palicy relating
to Sensitive But Unclassified {SBU) information and Is not to be releasad to the public or other petsonnel who do not have a valid "need-ta-know" without
prior approval from the ariginator.

From
Se .
To

Subject: RE: FOIA Request COW2016001105 regarding COW2016000751

There is a fine distinction here.

COW2016001105 is about processing notes, emails, letters, memos, internal agency communications and
communications with outside agencies regarding FOIA Case COW2016000751. ,
COW2016000751 sought emails, letters, memos, etc. revealing (DHS/USCIS) internal communications on how to process
“Mohamed Atta type requests.”

(b)(6)

WARNING: Tis document s FOR OFFICIAL USE ONLY (FOUO). B vontins inlormation that may e
cxempt rom public telease neder the Freedom ol Information Act (5 1LLE.CL 552, This document is o be comrolled, hindled,
mansiitted, disiibuted. ane disposed of in aceardance witls DELS policy relating to Seositive But Unclassilicd SBUY nlometion and is
not 1o he released (o the public or other personmel who do not have a valid "need-tosknow” without prior approval from the ongiator,

garding COW2016000751

mail was already scanned into COW2016000751 as responsive records

(b)(6)

SIG...fulfilling the provaise of openness

25




(b)(6)

WARNING: This dacumant is FOR OFFICIAL USE ONLY [FOUO), It cortains information that may be exempt fram public release under the Freedom of
Information Act {5 U.5.C. 552). This document is to be contralled, handied, transmitted, distributed, and dispesed of In aceordance with DHS policy relating
ta Sensitive But Unclassified (SBU) infermation and is not 1o be released to the public or other personnel who do not have a valid "need-to-know” without
prior approval from the originator,

From:

Sent: Tuesday, November 15, 2016 7:54 AM

To:

Cc: |

Subject: RE: FOIA Request COW2016001105 regarding COW2016000751

Looping inDon this email.

I'm not sure we are tatking about the same case,Dwould you mind taking a look at whaf{oJent and determine if it
has anything to do with this case.

Thank you,

(b)(6)

WARNING: This document is FOR OFFICIAL USE ONLY (FOUO). Tt contains information that may he
exempt [rom pulilic release wder the Freedom ol Tnformation Act 63 TLS.CL532). This doeument is 1o be contolled, handled,
transuitted, disteibuted. sl disposed of i accordance with DHS policy relating 1o Sensitive But Unelassificd (SBUY inlormation and is
not (o he released o the public or oiher personnel who do not hive o valid "meed-to-know™ withowt prioe approval from the orighstor,

Fro
nf Tff(ff: Nfomfr 1f| 2016 7:46 AM

Subject RE: FOIA Request COW2016001105 regarding COW2016000751
Hi—

| sent my response to n October 4", do you need me to do somethmg else? ThanD

(b)(6) ’
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TASAYAEAY

AWM
Sent: Tuesday, November 1%, 2016 7:22 AM

Subject: FOIA Request COW2016001105 regarding COW2016000751

Good Morning All;

Please see attached FOIA request in which requester seeks all processing notes, emails, letters, memos, internal agency
communications and communications with outside agencies regarding FOIA Case COW2016000751 {Mohamed Atta).

| have also attached a SIG staffing sheet. Please reply to me at your earliest convenience with records or a “no records”
response. . '

Thank you,

(b)(6)

- ,
WARNING: s document is FOR OFFICIAL USLE ONLY (FOUOY. It contains information that may be
excmpt from public release under the Freedom of Information Act (5 U.8.C. 552). This document is to be controlled, handled,
travsmitted, distributee, and disposed of in accordanee with DHS policy relating to Sensitive But Unclassified (SBU) information wd is
not 1o be releaseed to the public or other personnel who do not have a valid "need-to-know” without prior approval from the originator.

]
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L.L (b)(6) |

~

From;

Sent: Tuesday, November 15, 2016 9:54 AM

To:

Subject: ' RE: FOIA Request COW2016001105 regarding COW2016000751

This is a new FOIA request,
There is a distinction between the two cases. '

COW?2016001105 {the new case) is about processing notes, emails, letters, memos, internal agency communications and .
communications with putside agencies regarding FOIA Case COW2016000751.

COWEOIGOOO?Sl‘(which is closed and may be the one you are thinking of) sought emails,‘ietters, memos, etc. revealing
{DHS/USCIS) internal communications on how to process “Mohamed Atta type requests.”

Thank you,

(b)(6)

WARNING: This document is FOR OFFICIAL LSE ONLY (FOUO). It comains inlornation that may be
exempi lvom publie release under the Freedom of Tnlormation Act (3 1,8.C. 5542, This dociment is 1o 'be controlled, Tandled.
tananiticd, distributee, and disposed of 1 aceordanee with DEHS policy relating 10 Sensitive But Unelassiticd (SBUY information and is
nol to be relensed (o the public or other persannel who do not have aovalid "weeddo-know” without prior appreval [rom the onginator.

From:

Sent: Tuesday, November 15, 2016 9:52 AM

To:

Subject: RE: FOIA Request COW2016001105 regarding COW2016000751

Good Morning,D

Is this another FOIA? | recently responded to a FOIA on this topic or was it another request?

b)(6
(b)(®) -8




1200 First Street NE | Washington, DC 20529

(b)(6)

Ly

kAT keipes 39 oty St wkrerdoy

If this is a more urgent matter, contact mwth RPM qUESTIONS, (mmme— (01 ReCOrds Officer
issues anmr Training and Compliance issues.

From: ]

Subject: FOIA Request COW2016001105 regarding COW2016000751

Good Morning Ali;

Please see attached FOIA request in which requester seeks all processing notes, emails, letters, memos, internal agency
communications and communications with outside agencies regarding FOIA Case COW2016000751 (Mohamed Atta).

| have also attached a SIG staffing sheet. Please reply to me at your earliest convenience with records or a “no records”
response.

Thank you,

WARNING: This document is FOR OFFICIAL USE ONLY {FOUQOY. It contams mlormation thiat may be
exemi from public release under the Freedom ol Infornsation Act ¢35 U.S.C. 552 This document is to be controlled, handled,
transmitted, distributed, and disposed of in accordance witlr DHS policy relating to Sensitive But Unelassified (SBU) information and s
nol o be released o the public or other personnel who do not have a valid "need-to-know” without prior approval lrem the originator,

(b)(6)
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(b)(6)
From: :
Sent; T November 15, 2016 7:50 AM
To: _ I !
Subject: : eques 6001105 regarding COW2016000751
Attachments: COW2016001105.pdf

1

Attached is my staffing sheet. Any emails would have been printed and scanned in as a CSD.

Subject: FOIA Request COW2016001105 regarding COW2016000751

Good Morning All;

Please see attached FOIA request in which reduester seeks all processing notes, emails, letters, memaos, internal agency
communications and communications with outside agencies regarding FOIA Case COW2016000751 {Mohamed Atta).

I have also attached a SIG staffing sheet. Please reply to me at your earliest convenience with records or a “no records”
response. B ‘

Thank you,

(b)(6)

WARNING: TTis document is FOR OFFICIAL USE ONLY (FOUO), It contains information th may he
excempit Irom public release under the Freedom of Information Act (5 U.S.C. 5527 This document is 1o be controlled, handled,
tansmitied, distributedd, and disposed of in accordance with DHS policy relating to Sensitive But Unelassified (SBUY information and i
not 1o be released 1o the public or other personnel who do not have a valid "need-to-know™ without prior approval [rom the oniginator.

30



| I ' . (®

Sent: uesday, November 15, :
Subject: : equest 001105 regarding COW2016000751

Attachments: COW2016001105 SIG Staffing Sheet.pdf

Good morninD

| found nothing related to FOIA request COW2016000751, see the attached completed SIG Staffing Sheet.
H

Make it a great day,

(b)(6)

S ‘ Ll

rom{——————1]
Sent: Tuesday, November 15, 2016 7:22 AM

Subject: FOIA Request COW2016001105 regarding COW2016000751

Good Morning All;

Please see attached FOIA request in which requester seeks all processing notes, emails, letters, memos, internal agency
communications and communications with outside agencies regarding FOIA Case COW2016000751 (Mohamed Atta).

! have also attached a SIG staffing sheet. Please reply to me at your earliest convenience with records or @ “no records”

response.

Thank you,

(b)(6)
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WARNING: This document 18 FOR OFFICIAL USE, ONLY (FOUO). It contains information that may be
exempt from publie release under the Freedom ol nlormation Act 6 1.8.C. 552) This document is 1o be controlled, handled,
transnutied, distributed, aud disposed of in accordance with DHS policy relating to Sensitive But Unelassihed (SBU) information and s

not to be released 1o the public or other personnel who do not bave a valid "need-to-know” without prior approval [rom the originator,
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(b)(6)

I

Sent: Tuesday, November 15, 2016 8:13 AM

To:
Subject; RE: FOIA Request COW2016001105 regarding COW2016000751

»

Dmail was already scanned into COW2016000751 as responsive records

SIG...fulfilling the prowise of openness
e - (0)®)
WARNING: This document is FOR OFFICIAL USE ONLY (FOUQ), It contains information that may be exempt from pubiic release under the Freedom of
infarmation Act (5 V.5.¢. 552}, This document is ta be controlled, handled, transmitted, distributed, and dispased of in accordance with DHS policy relating

to Sensitive But Unclassified (SBY) infarmation and is not to be released to the public or other personne! who da not have a valid "need-to-krnow" without
prigr approval from the originator.

Sent: Tuesday, NOvemner 1o, 7:54 AM

2016001105 regarding COW2016000751

Subje : eques

Looping infJpn this email,
¥'m not sure we are talking about the same castould you mind taking a look at whatnent and determine if it
has anything to do with this case. )

Thank you,

(b)(E)

- WARNING: This document is FOR OFFRCIAL USE ONLY (FOLIO). T contains inlorination that may e
exempt from public release under the Freedom of Information Act (5 TLS.CL 3520 This document ts to be conrolled, himdled,

1
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(b)(6)

wansinitted, distributed, aud disposed ol'in accordance with DS poliey relating (o Sensitive Buc Unelassilied (SBUY idormation and is
nat o be released 1o thie public or other persounel who do not have a valid necd-to-know” without prior approval from 1w originator.

From {—
Sent:

To:

Ce:

Subject: RE: FOIA Request COW2016001105 regarding COW2016000751
o)

| sent my response to Dn October 4™, do you need me to do sdmething else? Thanks,D

fices

je eques regarding

Good Marning All;

Please see attached FOIA request in which requester seeks all processing notes, emails, letters, memos, internal agency
communications and communications with outside agencies regarding FOIA Case COW2016000751 (Mohamed Atta).

| have also attached a SIG staffing sheet. Please reply to me at your earliest convenience with records or a “no records”
response. ,

Thank you,

(b)(6)

WARNING: This document is FOR OFFICIAL USE ONLY (FOUO). It comaing information (hat may be
exempt from public release under the Freedom ol Information Act (6 1UL8.C. 552). This document is to be controlled, handled,




trausmitied, distributed, and disposed of i accordance with DHS policy relating 1o Sensitive But Unclassified (SBU)Y information and is
. . > . . N . .
not 1o be released 1o the public or other personnel who do not have a valid ieed-to-know” without prior approval from the ongimator.
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| I (b)(6)

Sent: , Tuesday, November 15, 2016 8:19 AM )

Ta: l !

Subject: THC eques £001105 regarding COW2016000751
Attachments: Allen SIG Staffing Sheet COW2016001105.pdf

Attached is my staffing sheet for COW2016001105. All emails | have on the staffing for COW2016000751 were already
scanned into the case as responsive records. '

(b)(®)
SIG...{ful{tlling the proviaise 07 opénnéss

WARNING: This document is FOR OFFICIAL USE ONLY {(FOUQ). It contains information that may be exempt from public release under the Freedom of
Information Act (5 U.5.C. 552), This document is ta be cantrolled, handled, transmitted, distributed, and disposed of in accordance with DHS policy relating
to Sensitive But Unclassified {SBU) infarmation and is not to be released to the public or other personnel who do not have a valid “need-to-know” without
prior approval fram the originator. .

Subject: FOIA Request COW2016001105 regarding COW2016000751

Good Marning All;

Please see attached FOIA request in.which requester seeks all processing notes, emails, letters, memaos, internal agency
communications and communications with outside agencies regarding FOIA Case COW2016000751 {Mohamed Atta).

| have also attached a SIG staffing sheet. Please reply to me at your earliest convenience with records or a “no records”
response, ‘

Thank you,

(b)(6)
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WARNING: This document is FOR OFFICIAL USE ONLY (FOUO). It contains information that may be
excrpt from public release under the Freedom ol Infornution Act 6 US.C. 5321 This document is to be controlled, handled,
tramsniticd, distributed, and disposed of in accordance with DHS policy relating to Sensitive Bud Hnelassihied (SBUY information and is

not to he released o the public or other personnel who do not have a valid meed-to-know™ without prior appreval [rom the originalor.
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(b)(6)

From:

Sent: Tuesday, November 15, 2016 8:21 AM

To:

Ce _

Subject: RE: FOIA Request COW2016001105 regarding COW2016000751

This case is closed?

rrom———
Sent: Tuesday, November 16 7:22 AM

Subject: FOIA Request COW2016001105 regarding COW2016000751

Good Morning All; (b)(6)

Please see attached FOIA request in which requester seeks all processing notes, emails, letters, memos, internal agency
communicatiens and communications with outside agencies regarding FOIA Case COW2016000751 (Mohamed Atta).

| have also attached a SIG staffing sheet. Please reply to me at your earliest convenience with records or a “no records”
response. ‘

Thank you,

WARNING: This document is FOR OFFICIAL USE ONLY (FOTIO). It contains information that may be
cxempt [rom public release under the Freedom of Information Aet (3 U.5.C. 352, ‘This document is to be controlled, bandled,
ansmtted, distributed, and disposed of i accordanee with DS policy relating to Sensitive But Unclasstlicd (SBUY information and is
not 1o be released 1o the publie or other persounel who do not have a valid "need-o-know” without prior approval from the originator,
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E (b)(®) .

From: —

Sent; Tuesday, November 15, 2016 8:30 AM

To: '

Ce

Subject: o RE: FOIA Request COW2016001105 regarding COW2016000751

The even finer distinction is.....i missed that part! LOL Thanks for ‘splaining that to me!

Subject: RE: FOIA Request COW2016001105 regarding COW2016000751

COW2016000751 is closed.

This is a new case and there is a fine distinction here, .

COW2016001105 is about processing notes, emails, letters, memos, internal agency communications and
communications with outside agencies regarding FOIA Case COW2016000751.

COW2016000751 sought emails, letters, memos, etc. revealing {DHS/USCIS) internal communications on how to process
“Mohamed Atta type reguests.”

(b)(€)

WARNING: This docinnent is FOR OFFICTAL LSE ONLY (FOUO). It contadng information tiat niy be
exempd rom public release under (e Freedom ol Inforoation Ace (3 US.C502, This document is (o be controlled, Tadled.
wamstitted, distributed, aned disposed ol in accordance with DELS policy velating to Sensitive But Vinelassitied (SBUY nformation and i
et 1o be relussed to the public or other personnel who do oot lave avalid "needdo-know” without prier approvad lrom the oviginator.

(b))

05 regarding COW2016000751

This case is closed?
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- (b))

Subject: FOIA Request COW2016001105 regarding COW2016000751

Good Morning All;

Please see attached FOIA request in which requester seeks all processing notes, emails, letters, memos, internal agency
communications and communications with outside agencies regarding FOIA Case COW2016000751 {(Mohamed Atta).

| have also attached a SIG staffing sheet. Please reply to me at your earliest convenience with records or a “no records”
response.

Thank you,

(b)(®) .

WARNING: This document 1s FOR OFFICIAL USE ONLY (FOUO). It contains information that niay he
exempt rom public release under the Freedom of Intormation Act (5 U.S.C. 559). This document is 10 be controlled, landled,
transinitted, distributed, and disposed of in accordance with DHS policy relating to Sensitive But Unclassitied (SBU) mlormation and is
not (o be released 1o the public or other personnel who do not have a valid "need-to-know” without prior approval from the orgiator.
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_, (b)(6) |
From: B S—

Sent: . _Tuesday, November 15, 2016 8:32 AM | '
To: ‘ I I
Subject: ‘ : reedom of Information Act Request - Mohamed Atta

I don't have anything (b)(E)

Good morning,

On July 29 | sent the email below regarding a FOIA request USCIS received asking for any records discussing how USCIS
internally communicated how to process records requests for Mohamed Atta who was involved in the 9/11 World Trade
Towers attack. The recipients of this email were identified as possibly having emails or other communications on how
USCIS was/is ta handle FOIA requests for Mr. Atta’s records since 2001. ‘

Please see the o'rig_i‘nlal email below and the attached request. If you have any records responsive to this request | ask
that you send the records directly to my attention. If at all possible please provide a response by October 13. Negative
responses would gratefully appreciated.

SIG...{Ulfilling the promise of openess (b)(6)

WARNING: This document is FQR QFFICIAL USE ONLY (FOUOD). It contains information that may be exempt from public release under the Freedom of
Information Act {5 U.5.C. 552). This document is to be controlled, handled, transmitted, distributed, and disposed of in accordance with DHS policy relating

" to Sensitive But Unclassified (SBU) inforvivation and is not to be released to the public or other personnel who do not have a valid “need-to-know” without
prior approval from the originator, '
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(b)(®)

Fromi ]

Sent: Friday, July 29, 2016 9:39 AM

Subject: USCIS Freedom of Information Act Request -

\

Good Morning, ‘ ' . -

USCIS has received a Freedom of Information Act request from John Greenewald, a researcher/activist notably with the
web site The Black Vault. ‘Mr. Greenewald has requested from USCIS emails, Jetters, memas, etc. discussing how USCIS
internally communicated how to process records requests for Mohamed Atta who was involved in the 9/11 World Trade
Towers attack. Mis request encompasses all communications since September 11, 2001. Mr. Greenewald’s request and
my email with him is attached for your reference.

The recipients of this email have been identified as possibly having emails or other communications on how USCIS was/is
to handle FOIA requests for Mr. Atta’s records since 2001. Please conduct a search for any electronic or other
communications since 2001 relating to the handling Mr. Atta’s records requests. This would include any
communications, either to or from you, with other Directorates, Headquarters or other agencies.

Also attached is staffing sheet. | ask that you also complete this form with as much detail as possible even if you are
unable to locate any records related to this request. This form would be instrumental in case Mr. Greenewald appeals
any response we may give. Feel free to send any response to me either electronically or in any form that is convenient
1o you. ' '

If you have any questions you can contact me directly at my contact information below o ——) 3t

(b)(6)

SIG...{ul{iling the pronese of opeangss

WARNING: This document s FOR OFFICIAL USE ONLY [FOUO). It contains information that may be exempt from public release under the Freedom of
Information Act (5 U.S.C. 552). This document is to be controlled, handled, transmitted, distributed, and dispased of in accordance with DHS policy relating
to Sensitive But Unclassified (SBU) information and Is not to be released to the public or other personnel who do not have a valid "need-to-know" without
prior approval from the originator. )
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E - (b)) -

From: ‘

Sent: Tuesday, November 15, 2016 833 AM

To:

Subject: FW: USCIS Freedom of Information Act Request - Mohamed Atta

From|{ e —
Sent: Thursday, September 29, 2016 7:31 AM

To

Sub;e;: ;E :;;;: ;reeaom of Information Act Request - Mohamed Atta

Thank you

(b)(6)

SIG...fulflilbng the prowise of onenwness
el 4 \

WARNING: This document is FOR OFFICIAL USE ONLY IFOU0). It cantains information that may be exempt from public release under the Freedom of
Information Act (5 U.5.C. 552}, This document is to be controlied, bandled, transmitted, distributed, and disposed of in accordance with DHS policy relating
to Sensitive But Unclassified (SBU) information and is not to be released to the public or other personnel who do not have a valid "need-to-know" without
prior approval from the eriginator.

Sent: Thursday, septemper 29, 2016 7:29 AM

Subject: RE: USCIS Freedom of Information Act Request - Mchamed Atta

[ don't have anything

From: '
Sent: Thursday, September 29, 2016 7:06:50 AM

Subject: RE: USCIS Freedom of Information Act Request - Mohamed Atta

Good morning, _

On July 29 | sent the email below regarding a FOIA request USCIS received asking for any records discussing how USCIS
internally communicated how to process records requests for Mohamed Atta wha was involved in the 9/11 World Trade
_Towers attack. The recipients of this email were identified as possibly having emails or other communications on how '
USCIS was/is to handle FOIA requests for Mr. Atta’s records since 2001.

1

b)(6
(b)®) 43




(b)(6)

Please see the original email below and the attached request. If you have any records responsive to this request L ask
that you send the records directly to my attention. If at all possible please provide a response by October 13. Negative
responses would gratefully appreciated.

SIG. fulfilling the prowudse of openness

WARNING: This document is FDR OFFICIAL USE ONLY {(FOUO). It contains information that may be exempt from public release under the Freedam of
Information Act {5 1.8.C. 552). Thig document Is to be controlled, handled, transmitted, distributed, and dispased of in accordance with. DHS policy relating
to Sensitive But Unclassified (SBU) information and is not to be released to the public or other personnel who do not have a valid 'need-to-know™ without
prior approval from the originator.

From:
Sent: Frida : M

(b)(6) Good Morning,

USCIS has received a Freedom of Information Act request from John Greenewald, a researcher/activist notably with the
web site The Black Vault. Mr. Greenewald has requested from USCIS emails, letters, memos, etc. discussing how USCIS
internally communicated how to process records requests for Mohamed Atta who was involved in the 9/11 World Trade
Towers attack. His request encompasses all communications since September 11, 2001, Mr. Greenewald’s request and
my emait with him is attached for your reference.

The recipients of this email have been identified as possibly having emails 6r other communications on how USCIS was/is
to handle FOIA requests for Mr. Atta’s records since 2001. Please conduct a search for any electronic or other
communications since 2001 relating to the handling Mr. Atta’s records requests. This would include any
communications, either to or from you, with other Directorates, Headquarters or other agencies. '

Also attached is staffing sheet. | ask that you also complete this form with as much detail as possible even if you are
unable to locate any records related to this request. This form would be instrumental in case Mr. Greenewald appeals
any response we may give. Feel free to send any response to me either electronically or in any form that is convenient
to you.

If you have any guestions you can contact me directly at my contact information below ouat
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(b)(6)

I
ke

SIG..fulfiiling the provise of operness

WARNING: This document is FOR OFFICIAL USE ONLY (FOUD). It contains information that may be exempt from public release under the Freedom of
Information Act (5 U.5.C. 552). This document is to be controlled, handled, transmitted, distributed, and disposed of in accordance with DHS policy relating
to Sensitive But Unclassified (SBU) informatian and is not to be released to the public or other persannal who do not have a valid "need-to-know" without
prior approval from the originator.
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(b)(6)

From: ——

Sent: 16 8:33 AM
To:
Subject: : reedom of Information Act Request - Mohamed Atta

[ —

Sent: Thursdaf: Seftember 29f 2016 8:20 AM '

Subject: RE: USCIS Freedom of Information Act Request - Mohamed Atta

Good Morning, Mr.D

{ don’t have anything either.

(b)E)

RIS

PUWIEATIGN REEQRRS AN O FITY SPRVETE SRiETDRAT

If this is a more urgent matter, contactuith RPM questionsmor Records Officer
issues andmr Training and Compliance issues.

1 don't have anything

i) —

Sent: Tl"lt.u'sc'jaff SeEtember 29f 2016 7:06:50 AM .
Subject: RE: USCIS Freedom of Information Act Request - Mohamed Atta

Good morning,

On July 29 1 sent the email below regarding a FOIA request USCIS received asking for any records discussing how USCIS
internally communicated how to process records requests for Mohamed Atta who was involved in the 9/11 World Trade

(b)6) !
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(b)(6) |
Towers attack. The recipients of this email were identified as possibly having emails or other communications on how
USCIS was/is to handle FOIA requests for Mr. Atta’s records since 2001.

Please see the original email below and the attached request. i you have any records responsive to this request | ask

that you send the records directly to my attention. If atall possible please provide a response by October 13. Negative
responses would gratefully appreciated. .

SIG... fuldilling the provaise of oprngss

WARNING: This document is FOR OFFICIAL USE ONLY (FOUD). It contains information that may be exempt from public release under the Freedom of
Information Act {5 U.5.C. 552}, This document is to be contralled, handled, transmitted, distributed, and disposed of in accordance with DHS policy relating
to Sensitive But Unclassified [SBU) information and is not to be reteased to the public or other personnel who da not have a valid "nesd-to-know” without
prior approval from the ariginator. '

(b)(8)

Subject: USCIS Freedom of Information Act Request -'Mohamed Atta -~ ;

Good Morning, '

USCIS has received a Freedom of Information Act request from John Greenewald, a researcher/activist notably with the
web site The Black Vault. Mr. Greenewald has requested from USCIS emails, letters, memos, etc. discussing how USCIS
internally communicated how to process\records requests for Mohamed Atta who was involved in the 9/11 World Trade
Towers attack. His request encompasses all communications since September 11, 2001, Mr. Greenewald’s request and
my email with him is attached for your reference. "

The recipients of this email have been identified as possibly_having emails or other communications on how USCIS was/is
to handle FOIA requests for Mr. Atta’s records since 2001. Please conduct a search for any electronic or other
communications since 2001 relating to the handling Mr. Atta’s records requests. This would include any
communications, either to or from you, with other Directorates, Headquarters or other agencies.

Also attached is staffing sheet. | ask that you also complete this form with as much detail as possible even if you are
unable to locate any records related to this request. This form would be'instrumental in case Mr. Greenewald appeals
any response we may give. Feel free to send any response to me either electronically or in any form that is convenient
to you.

If you have any questions you can contact me directly at my contact information below omat

v/r, (b)(6)

1
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(b)(6)

SIG...fulfilling the prondse of openness

WARNING: This document is FOR OFFICIAL USE ONLY (FOUO), It contains information that may be exempt from public release under the Freedom of
Information Act {510.5.C. $52). This document is to be controlied, handled, transmitted, distributed, and disposed of In accordance with DHS policy relating
to Sensitive But Unclassified (58U) information and is not to be released to the public or other personnel who do not have a valid "need-to-know" without
prior approval from-the originator.
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Sent: Tuesday, November 15, 2016 8:33 AM

To:

Ce:

Subject: RE: FOIA Request COW2016001105 regarding COW2016000751

I've sent you all | had on it.

T
c .
Subject: RE: FOIA Request COW2016001105 regarding COW2016000751

A
Sent: Tuesday, November 6 8:23 AM

COW2016000751 is closed.

This is a new case and there is a fine distinction here. )

COW2016001105 is about processing notes, emails, letters, memaos, internal agency communications and
communications with outside agencies regarding FOIA Case COW2016000751.

COW2016000751 sought emails, letters, memos, etc. revealing (DHS/USCIS) internal communications on how to process -

“Mohamed Atta type requests.”

(b)(6)

WARNING: This doctment is FOR QFFICEAL USE ONLY (FOUOL T contung mformation thist may he
exenpl [ram public relense under the Freedom ol Informution Act (5 1UL5.C. 558, Tlius doeuntent is to be controlied, handbed,
trsnsimitted . distribuited, and disposed of Inaccordance with DES poliey selating o Sensitive But Unelassilied (SBUY information and is
not (o be released 1o the pubilic or'other pevsonnel who do not have avalid "need-te-know” wathout prior approval from the originator,

From:

Sent: Tuesday, November 15} 2016 8:21 AM
Subject: RE: FOIA Request COW2016001105 regarding COW2016000751

v ¥ l?
This case is closed? (b)(6)
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(b)(6)

Good Morning All;

Please see attached FOIA request in which requester seeks all processing notes, emails, letters, memos, internal agency
communications and communications with outside agencies regarding FOIA Case COW2016000751 (Mohamed Atta).

I have also attached a SIG staffing sheet. Please reply to me at your earligst convenience with records or a “no records”
response.

Thankyou,

(b)(6)

WARNING: This documentis FOR OFFICIAL USE ONLY (FOUQ). It contains mformation that may be
exempt from public release under the Freedom of Information Act (3 U.S.C. 552). This document is to be controlled, handled,
transmittedd, distributed, ane disposed of in accordance with DHS policy relating 1o Sensitive But Unclassified (SBUY inlormation and is
not 1o be released (o the public or other personne! who do not have a valid "need-to-know” without prior approval from the eriginator.
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(b)(®)

—1 .

From: m

Sent: uesday, November 15, 2016 8:33 AM ,

Subject: : eques regarding 2016000751
Attachments: . USCIS Weekly Report, July 28, 2016 — August 3, 2016; SIG Staff Sheet Shirk.pdf
I don’t know if this applies, but all [ have is the request notice that is posted on the Weekly Report. I've
attached the report and the Staffing Sheet.

Thanks,

(b)(6)

Sent: Tuesday, November 15, 2016 7:22 AM .
ubject: eques regarding -

Good Morning All;
Please see attached FOIA request in which reguester seeks all processing notes, emails, letters, memos, internal agency

communications and communications with outside agencies regarding FOIA Case COW2016000751 {Mohamed Atta).

| have also attached a SIG staffing sheet. Please reply to me at your earliest convenience with records or a “no records”
response. ' ' '

Thank you,

(b)(8)
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WARNING: This docament is FOR OFFICIAL USE ONLY (FOUO). 1t contaius information (hat Ly be

N

exempt from public release under the Freedom of Information Aet (5 U8.C. 559, This document is to be controlled, handled,

teansmitted, distributed, and disposed of in accordance with DHS policy relating to-Sensitive But Unclissified (SBUY information and is

net (o be released (o the public or olher personnel wheo do not have a valid "need-to-know” without prior approval from the eriginator,




(b)(6)

from: . ‘

Sent: _ Friday, August 05, 2016 7:53 AM

To: :

Cc

Subject: T USCIS Weekly Report, July 28, 2016 — August 3, 2016 .

Attachments: - COW2016000743 Request.pdf; COW2016000751 Request.pdf, COW2016000767
- Request.pdf

Follow Up Flag: Follow up

Flag Status: , Flagged

I. Efficiency and Transparency—Steps taken to increase transparency and make forms and processes
used by the general public more user—frlendly, particularly web-based and Freedom of Information
Act related items:

s N/A

Late re
[ ]

o On luly 27, 2016, John Greenewald, Jr, a freelance writer in Northridge, California, requested
from the United States Citizenship and Immigration Services (USCIS) a copy of all records
describing the processing of Freedom of Information Act requests on September 11, 2001
terrorist Mohamed Atta, from September 11, 2001 to present (Case Number USCIS
COW2016000751)

(©)8) - 53




(b)(6)

& On August 3, 2016, the United States Citizenship and Immigration Services (USCIS) released to
John Greenewald, Jr., a freclance writer in Northridge, California, 26 pages of records
consisting of all correspondence pertaining to the processing of COW201600340 FOIA request
for the late Mohamed Atta, one of the 9/11 hijackers. Portions of the release were withheld
pursuant to Freedom of Information Act Exemptions 6 and 7(E). (Case Number USCIS
COW2016000663) The release is uploaded into SharePoint; Click here to view

1V, Freedom of Information Act Appeals
s N/A

V. Freedom of Information Act Appeals Releases
o N/A
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(b)(6)

Sent: " uesday, Nove ; 8:34 AM

To:
Ce: ‘
Subject: ' RE: FOIA Request COW2016001105 regarding COW2016000751

| see COW2016001105 as asking for all records on the staffing/processing of COW2016000751. He also added asking for
communication with outside agencies. All communications | had regarding searching for records were scanned into
X751. There was no indication on any of the communications on our caordination with other offices within USCIS or
with outside agencies. Of course, we are only responsible for answering for USCIS records. Other DHS offices may have
records hut from the records we have, there was no written guidance on processing 9/11 records.

SIG... fulfilling the promise of cpenness

~ WARNING: This document is FOR OFFICIAL USE ONLY {FOUO). It contains information that may be exempt fram public release under the Freedom of
Information Act {5 U.5.C, 552). This document is to be controlled, handled, transmitted, distributed, and disposed of in accordance with DHS policy relating
to Sensitive Buk Unclassified (SBY) mformation and is not to be released to the public or other personnel who do not have a valid "need-to- know without
prior approval from the originator,

To: ‘
Subject: RE: FOIA Request COW2016001105 regardmg COW2016000751

Sent: Tues aEE November 15: 16 8:22 AM

There is a fine distinction here.

COW2016001105 is about processing notes, emails, letters, memos, internal agency communications and
communications with outside agencies regarding FOIA Case COW2016000751.

COW2016000751 sought emails, letters, memos, etc. revealing (DHS/USCIS) internal communications on how to process
“Mohamed Atta type requests.”

(b))
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(b)(6)

I —

From: :

Sent: Tuesday, November 15, 2016 917 AM

To:

Subject: RE: FOIA Request COW2016001105 regarding COW2016000751
Attachments: ) Updated SIG Staffing COW2016000751.pdf; RE: DHS Final Writeup
Hi

Here is what | have on this case.

WARNING: This document is FOR OFFICIAL USE ONLY (FQUO). It contains information that may be
exempt from public release under the Freedom of Information Act (5 U.S.C. 552). This document is to
be controlled, handled, transmitted, distributed, and disposed of in accordance with DHS policy
relating to Sensitive But Unclassified (SBU) information and is not to be released to the public or other
personnel who do not have a valid "need-to-know" without prior approval from the originator.

Subject: FOIA Request COW2016001105 regarding COW2016000751

Good Morning All;

Please see attached FOIA request in which requester seeks all processing notes, emails, letters, memos, internal agency
communications and communications with outside agencies regarding FOIA Case COW2016000751 {Mohamed Atta).

| have also attached a SIG staffing sheet. Please reply to me at your earliest convenience with records or a “no records”
response.

Thank you,

1 (b))
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(b)(6)

WARNING: T'his document is FOR OFFICIAL USLE ONLY (FOUO). It contains information (hat may be
exempt from public release under the Freedom of Tnformation Act (5 U.S.C. 552). This document is to he controlled, handled,
teansmmitted, distributed, and disposed ol i accordance with DES policy relating 1o Sensitive But Unelassified (SBU) information and is
not 1o be released 1o the public or other personnel who do not have a valid "needsto-know” without prior approval from the originator.




From: ‘

Sent: - ) Friday October 14, 2016 9:09 AM
To: .

Subject: RE: DHS Final Writeup

Thanksm Since we are not releasing any records there is no need to send this case up for DHS Pre-Release
Review.

(b)(®)

From:
Sent:
To:
Subject:

4; 2016 9:04 AM

riteup

COW2016000751 has been processed and the final action letter has been uploaded to the Share drive. [t was
closed as a no record so no records were uploaded.

(b)(6)

WARNING: This document is FOR OFFICIAL USE ONLY (FOUO). It contains information that may be
exempt from public release under the Freedom of Information Act (6 U.S.C. 552). This document is to
be controlled, handled, transmitted, distributed, and disposed of in accordance with DHS policy -
relating to Sensitive But Unclassified (SBU) information and is not to be released to the public or other
personnel who do not have a valid "need-to-know" without prior approval from the originator.
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o
Sent: uesday, November 15, 2016 9:21 AM

To:
Subject: RE: FOIA Request COW2016001105 regarding COW2016000751

My response is on your desk.

erom{ ] |

Subject: FOIA Request COW2016001105 regarding COW2016000751
Good Morning All;

Please see attached FOIA requiest in which requester seeks all processing notes, emails, létters, memos, internal agency
communications and communications with outside agencies regarding FOIA Case COW2016000751 (Mohamed Atta).

| have also attached a SIG staffing sheet. Please reply to me at your earliest convenience with records or a “no records” \
response.
Thank you, -

(b)(®)

WARNING: This documen is FOR OFFICIAL USE ONLY (FOUO). It contains information thit may e
exempl [rom public release under the Freedom ol Information Act (3 ULS.C. 559). This document is (o be controlled, handled,
transmitied, distiibuted, and disposed of in accordance with DHS policy relating to Seusitive But Unclassilied (SBU) inlormation and is
not 1o be released (o the public or other personnel who de net have a valid "need-to-know” without prior approval [rom the orginator,

§
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. (b)(6)
From: _

Sent: Fri 7:45 AM

To: -

Cc

Subject: FW: USCIS Weekly Report, July 28, 2016 —~ August 3, 2016

Attachments: COW2016000743 Request.pdf;, COW2016000751 Request.pdf; COW2016000767
Request.pdf

Follow Up Flag: Follow up

Flag Status: Completed

I. Efficiency and Transparency—Steps taken to increase transparency and make forms and processes
used by the general public more user-friendly, particularly web-based and Freedom of Information
Act related items:

e« N/A

I1. Freedom of Information Act Requests

Late

e OnJuly 27, 2016, John Greenewald, Jr, a freelance writer in Northridge, Califokmia, requested
from the United States Citizenship and Immigration Services (USCIS) a copy of all records
describing the processing of Freedom of Information Act requests on September 11, 2001
terrorist Mohamed Atta from September 11, 2001 to present. (Case Number USCIS
COW2016000751)

II1. Freedom of Information Act Releases




(b)(B)

e On August 3, 2016, the United States Citizenship and Immigration Services (USCIS) released to
John Greenewald, Jr., a freelance writer in Northridge, California, 26 pages of records
consisting of all correspondence pertaining to the processing of COW201600340 FOIA request
for the late Mohamed Atta, one of the 9/11 hijackers. ). Portions of the release were withheld
pursuant to Freedom of Information Act Exemption 6 and 7(E). (Case Number USCIS

. COW2016000663) The release is uploaded into SharePoint: Click here to view

1V. Freedom of Information Act Appeals . |
o N/A

V. Freedom of Information Act Appeals Releases
e N/A -
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[::::::] b)) . S
From: " — \ | | |

Thursday, September 29, 2016 1:24 PM

Sent:

To:

Cc: NRC DIR-{IS;

Subject: RE: USCIS Freedom of Intormation Act Request - Mohamed Atta

Hi

As discussed, | didn’t find anything referring to Mohamed Atta. Also, | don'tsee a staffiné sheet attached.

— , ’”‘

- (b))

Sent: Thursday, September 29, 2016 7:31 AM ‘ '
To .
Subject: USCIS Freedom of Information Act Request - Mohamed Atta ’

USCIS received a Freedom of Information Act request from John Greenewald, a researcher/activist notably with the web
site The Black Vault. Mr. Greenewald has requested from USCI5 emails, letters, memas, etc. discussing how USCIS

internally communicated how to process records requests for Mohamed Atta who was involved in the 9/11 World Trade
Towers attack. His request encompasses all communications since September 11, 2001. Mr. Greenewald's request and

my email with him is attached for your reference.

As the Director and former Deputy Director | understand you may have some records regarding this topic. [ ask that-you
conduct a search for any electronic or other communications since 2001 relating to the handling Mr. Atta’s records
N v M “ N N . . f
requests. This would include any communications, either to or from you, with other Directorates, Headquarters or other
- . ”
agencies. :

Also attached is staffing sheet that SIG uses for alt FOIA staffings. If you would please also complete this form with-as
~much detail as possible even if you are unablé to locate any records related to this request. This form would be
_instrumental in case Mr. Greenewald appeals any response we may give. Feel free to send any response to me either ™

electronically or in any form that is convenient to you.

if you have any questions you can contact me directly at my contact information below or Gat

—

1

(b)(6)
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. (b)(6)
V/R

SIG...{LU,{L!LLM@ thi proviaiss of ODERNESS
3
WARNING: This document is FOR OFFICIAL USE ONLY {FOUQ). it contains information that may be exempt from public release under the Freedom of
Information Act (S U.5.C, 552). This documaent is to be contralled, handled, transmitted, distributed, and disposed of in accordance with DHS policy relating
1o Sensitive But Unclassified (SBU) information and is not to be releasad to the public or other personnel who do ot have a valid "need-to-know." without
prior approval from the originator. ' .
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From:

Sent: Tuesday, October 04, 2016 6:33 AM .

To:

Subject: RE: USCIS Freedom of Information Act Request - Mohamed Atta
Attachments: 2016_10,04_06_31_19.pdf '

—

I conducted a key ward search of both my inbox and sent e-mail folders using the following terms * med”,
“atta”, “mohammed atta”, “Muhammad” and “moha” and found the attached records. Thank

Good morning, -

On July 29 | sent the email below regarding a FCIA request USCIS received asking for any records dascussmg how USCIS
internally communicated how to process records requests for Mohamed Atta who was involved in the 9/11 World Trade
Towers attack. The remplents of this email were identified as possibly having emails or other communrcatlons on how
USCIS was/is to handle FOIA requests for Mr. Atta’s records since 2001, ‘

Please see the original email below and the attached request. If you have any records responsive to this request | ask
that you send the records directly to my attention. If at all possible please provide g response by October 13. Negative
responses would gratefully appreciated.

(b)(6)

SIG..fulfilling the promise of (PSS
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WARNING: This documient is FOR OFFICIAL USE ONLY {FOUO). It contains information that may be exempt from public release under the Freedom af
'Information Act (5 L.5.C. £52). This document is to be contralled, handled, transmitted, distributed, and disposed of in accordance with DHS policy relating
to Sensitiva But Unclassified {SBU) information and is not to be released to the public or ather persannel who da not have a valid “need-ta-know™ without
prior approval fram the originator.

Subject: USCIS Freedom of Information Act Request - Mohamed Atta
\

Good Morning,

USCIS has received a Freedom of Information Act request from John Greenewald, a researchier/activist notably W|th the
web site The Black Vault. Mr. Greenewald has requested from USCIS emails, letters, memos, etc. discussing how USCIS
mternally communicated how to.process records requests for Mohamed Atta who was involved in the 9/11 Werld Trade
Towers attack His request encompasses all communications since September 11, 2001. Mr. Greenewald’s request and
my email with him is attached for your reference.

The recipients of this email have been identified as possibly having emails or other communications on how USCIS was/is
to handle FOIA requests for Mr. Atta’s records since 2001. Please conduct a search for any electronic or ather
communications since 2001 relating to the handling Mr. Atta’s records requests. This would include any
communications, either to or from you, with other Directorates, Headquarters or other agencies. ;

Also attached is staffing sheet. 1ask that you also complete this form with as much detail as possible even if you are
unable to locate any records related to this request. This form would be instrumentalt in case Mr. Greenewald appeals
any response we may give. Feel free to send any response to me either electronically or in any form that is convenient
10 you.

If you have any questions you can contact me directly at my contact information below ormat

Vi !

| (b)(6)

SIG..{ulgilling & .,]:irw.tfe.)*o}f’wm,w

WARNING: This document is FOR OFFICIAL USE ONLY (FOUOJ}. It contalns information that may be exempt from publgc release under the Freadom of
Information Act (5 U.$.C. 552). This document is to be cantrolled, bandled, transmitted, distributed, and disposed of in accordance with DHS policy relating
to Sensitive But Unclassified (SBU) information and is not to be refeased to the public or other personnel who do not have a valid "need-to-know” without
priar approval from the originator, '

65




(b)(®)

From:

Sent: 28, 2016 2:35 PM
To: :
Subject: Mohammad Atta \

We received a request today for Mohammad Atta's A-file {911 hijacker). How are we handling these requests?

Thank you,

[
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From:

Sent:

To: ‘
Subject: » ' RE: Mohammad Atta

Refer the request to DHS. Thgnks,D

- (b)(©)

] e S
Sent: Thu , January 28, 2016 2:35 PM

To
Subject: Mohammad Atta

We received a request today for Mohammad Atta’s A-flle (911 hijacker). How are we handling these requests?

\

Thank you,

—
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(b)(®)

From: | —

Sent: Wednesday, QOctober 05, 2016 7:17 AM
To. - '
Cc

Subject: ) USCIS Freedom of Information Act Réqueét - Mohammed Atta
Attachments: FW: FOIA Referral NRC 2014142698; Re: USCIS Weekly Report, July 28, 2016 - August 3,
2016; RE: USCIS Weekly Report, July 28, 2016 - August 3, 2016 .

All email files | have are attached.

(b)(6)
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Sent: riday, August 05, 2016 7:.56 AM

To:

Ce:
Subject: _ RE: USCIS Weekly Repert, July 28, 2016 - August 3, 2016

e _— ‘
Can you please add Pan@ {0 this list for QCOMM? Please leave me on it too -

I am now the Chicef o

Thanks!

" Subject: USCIS Weekly Report, July 28, 2016 =~ August 3, 2016

I. Efficiency and Ti'ansparencymSteps taken to increase transparency and make forms and processes
used by the general public more user-friendly, particularly web-based and Freedom of Information
Act relatéd items: ‘

L]

e On July 27, 2016, John Greenewald, Jr, a freelance writer in Northridge, California, requested
from the United States Citizenship and Immigration Services (USCIS) a copy of all records
describing the processing of Freedom of Information Act requests on September 11, 2001

terrorist Mohamed Atta, from September 11, 2001 to present. (Case Number USCIS
COW2016000751)
(b)(6)

1. Freedom of Information Act Releases
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(b)(&)

»  On August 3, 2016, the United States Citizenship and Immigration Services (USCIS) released to
- John Greenewald, Jr., a freelance writer in Northridge, California, 26 pages of records
consisting of all correspondence pertaining to the processing of COW201600340 FOIA request
“ for the late Mohamed Atta, one of the 9/11 hijackers. Portions of the release were withheld
pursuant to Freedom of Information Act Exemptions 6 and 7(E). (Case Number USCIS
COW2016000663) The release is uploaded into SharePoint: Click here to view

IV. Freedom of Information Act Appeals

v N/A !

‘

V. Freedom of Information Act Appeals Releases

o N/A
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¢ OnJuly 27,2016, John Greenewald, Jr, a freclance writer in Northridge, California, requested
from the United States Citizenship and Immigration Services (USCIS) a copy of all records
describing the processing of Freedom of Information Act requests on September 11, 2001
(b)(8) terrorist Mohamed Auta, from September 11, 2001 to present. (Case Number USCIS
' COW2016000751) ’

s On August 3, 2016, the-United States Citizenship and Immigration Services (USCIS) released to
.John Greenewald, Jr., a freelance writer in Northridge, Califorma, 26 pages of records
consisting of all correspondence pertaining to the processing of COW201600340 FOIA request
for the late Mohamed Atta, one of the 9/11 hijackers. Portions of the release were withheld
pursuant to Freedom of Information Act Exemptions 6 and 7(E). (Case Number USCIS -
COW2016000663) The releasc is uploaded into SharePoint: Click here 1o view

1V.Freedom of Information Act Appeals
« N/A

V. Freedom of Information Act Appeals‘Releases
o N/A
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o T * (b)(®)

From:
Sent;
To:

Subject: ' RE: USCIS Freedom of Information Act Request- Mohamed Atta

« I don't have anything

16 7:06:50 AM

Subject: RE: USCIS Freedom of Information Act Request - Mohamed Atta

Good morning,

On July 29 | sent the email below regarding 3 FOIA request USCIS received asking for any records discussing how USCiS
internally communicated how to process records requests for Mahamed Atta who was involved in the 8/11 World Trade
Towers attack. The recipients of this email were identified as possibly having emails or other communications on how
USCIS was/is to handle FOIA requests for Mr. Atta’s records since 2001.

Please see the original email below and the attached request. if you have any records responsive to this request | ask

" that you send the records directly to my attention, If at all possible please pravide a response by October 13. Negative

responses would gratefully appreciated.

!

SIG.. fulfilling the promiss of opeaness

WARNING: This document is FOR QFFICIAL USE ONLY {FOUO). tt containg information that may be exempt from pulshic relaase under the Freedom of
Information Act (5 U.5.C. 552). This dotument is to be controlled, handled, transmitted, distributed, and disposed of in accordance with DHS policy relating -
to Sensitive But Unclassified (SBU) information and is not to be released to the public or othar persannel who do not have a valid “need-to-know" without
prior approval from the originator.

Sent: Friday, July 29, 139 AM

" Subject: USCIS Freedom of Information Act Request - Mchamed Atta

Good Morr;ing, .
USCIS has received a Freedom of Information Act request from John Greenewald, a researcher/activist notably with the
web site The Black Vault. Mr. Greenewald has requested from USCIS emails, letters, memas, etc. discussing how USCIS

(b))
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internally communicated how to process records requests for Mohamed Atta who was involved in the 8/11 World Trade
Towers attack. His request encompasses all communications since September 11, 2001. Mr. Greenewald’s request and
my email with himis attached for your reference.

The recipients of this email have been identified as possibly having emails or other communications on how USCIS was/is
to handle FOIA requests for Mr. Atta’s records since 2001, Please conduct a search for any electronic or other
communications since 2001 relating to the handling Mr. Atta’s records requests, This would include any
communications, either to or from you, with other Directorates, Headquarters or other agencies.

k)
Also attached.is staffing sheet. | ask that you also complete this form with as much detail as possible even if you are
unable to locate any records related to this request. This form‘would be instrumental in case Mr. Greenewald appeals
any response we may give. Feel free to send any response to me either electronically or in any farm that is convenient
to you. :

If you have any questions you can contact me directly at my contact information below orDt

g - GG

SIG... fulfilling the provialse of OpENESS

WARNING; This document is FOR QFFICIAL USE ONLY (FOUOL. It contains information that may be exempt from public release under the Freedom of
Information Act {5 U.5.C. 552), This dacument is to be controlled, handled, transmitted, distributed, and disposed of in accardance with DHS policy relating
to Sensitive But Unclassified {SBY) information and Is not to be released to the public or other personnel who do nat have a valid “need-to-know" without
prior approval frem the originator. )
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(b)(6)

From:

Sent: rday, August 016 3:52 PM

To: '

Subject: RE: USCIS Freedom of Information Act Request - Mohamed Atta
Attachments: Updated SIG Staffing Sheet.pdf

See attached,

Thanks, : ‘ N -

(b)(6)

Fro
Sent: Friday, July 29, 2016 9:40 AM

Subject: USCIS Freedom of Information Act Request - Mohamed Atta

* Good Morning, :
USCIS has received a Freedom of Information Act request from John Greenewald, a researcher/activist notably with the
web site The Black Vault. Mr. Greenewald has requested from USCIS emails, letters, memaos, etc. discussing how USCIS
internally communicated how to process records requests for Mohamed Atta who was involved in the 9/11 World Trade
Towers attack. His request encompasses all communications since September 11, 2001. Mr. Greenewald’s request and
my email with-him is attached for yourreference.

The recipients of this email have been identified as possibly having emails or other communications on how USCIS was/is
to handle FOIA requests far Mr. Atta’s records since 2001, Please conduct a search for any electronic or other
communications since 2001 relating to the handling Mr. Atta’s records requests. This would include any
communications, either to or from you, with other Directorates, Headquarters or other agencies.

-

Also attached is staffing sheet. |ask that you-also complete this form with as much detail as possible even if you are
unable to locate any records related to this request. This form would be instrumental in case Mr. Greenewald appeals

" any response we may give. Feel free to send any response to me either electronically or in any form that is convenient
to you.

if fou have anf fues’tions fou can contact me directly at my contact information below ouat

v/r,

{ 7
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(b)(6)

SIG...Adfilling the prowise of opanndss

W

WARNING: This document is FOR OFFICIAL USE ONLY {FOUQ). It contalns information that may be exempt from public release under the Freedom of

Information Act {5 1).5.C. 552, This document is to be controlled, handled, transmitted, distribured, and disposed of in accordance with DHS policy relating
1o Sensitive But Unclassified [SBU) informatian and Is not to be released to the public or othar persannel who do not have a valid “need-to-know™ without

arlor approvel from the ariginator.
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Sent: " Thursday, September 29, 2016 7:46 AM
To:

Subject: : - USCIS Freedom of Information Act Request - Mohamed Atta

I have no nathing regarding this subject.

(b)(6)

Good morning,
On July 29 | sent the email below regarding a FOIA request USCIS received asking for any recards discussing how USCIS

» internally commumcated how to process records requests for Mohamed Atta who was involved in the.9/11 Waorld Trade
Towers attack. The recipients of this email were identified as possibly having emails or other communications on how
USCIS was/is to handle FOIA requests for Mr. Atta’s records since 2001.

i

Please see the original email below and the attached request. If you have any records responsive te this request | ask
that you send the records directly to my attention. If at all possible please provide a.response by October 13, Negatwe
responses would gratefully appreciated.

SIG...fulfillling the provaise of openness

WARNING: This document is FOR OFFICIAL USE ONLY {(FOUO), 1t contains information that may be exemnpt from public retesse under the Freedom of
Information Act (S U.5.C, 552). This dotument is to e contralted, handled, transmitted, distributed, and disposed of in accordance with BHS policy relating
to Sensitive But Unclassified (SBU) information and is not to be released to the public or other personnel who do not have a valig "need-to-know™ withaut
priar approval from the originator,

Ll Fo
AN

Subject: USCIS Freedom of Information Act Request - Mohamed Atta

Good Morning,
USCIS has recéived a Freedom of Information Act request from John Greenewald, a researcher/actw:st notably with the
web site The Black Vault. Mr. Greenewald has requested from USCIS emails, letters, memos, etc. discussing how USCIS

1
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mternally communlcated how to process records requests for Mohamed Atta who was involved in the 8/11 World Trade
Towers attack. His reguest encompasses all communications since September 11, 2001, Mr. Greenewald s request and
my emai! with him is attached for your reference.

The recipients of this email have been identified as possibly having emails or other comm unications on how USCIS was/is
to handle FOIA requests for Mr. Atta’s records since 2001. Please conduct a search for any electronic or other
communications since 2001 relating to the handling Mr. "Atta’s records requests. This would include any _
communications, either to or from you, with ather Directorates, Headquarters or other agenues

'
Also attached is staff‘ng sheet. |ask that you also complete this form with as much detail as possible even if you are
unable to locate any records related to this request. This form would be instrumental in case Mr. Greenewald appeals
any response we may give, Feél free to send any response to me either electronically or in any form that is convenient
to you.

i fou have anf Euestions fou can contact me directly at my cantact information below of St

SIG...fulfilling the prowse of CPEMILISS
i

WARNING: This document is FOR OFFICIAL USE QNLY (FQUOQ). It contains information that may be exempt from public release under the Freedom of
Information Act (5 V.S.C. 552}, This document is to be contralled, handled, transmitted, distributed, and disposed of in accordance with DHS policy relating
to Sensitive But Unclassified (SBU) information ang is not ta be released to the public or other personnel who do not have a valid "need-to-know"™ without
prior approval fram the griginator,
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(b)(6)

from: —1

Sent:
To:

. Subject:  RE:USCIS Freedom of Information Act Request - Mohamed Atta

Good Morning Mr 1
Negative fesponse for the USCIS Genealogy Program.

Thanks!

Immmmmuwmumwmm - (b)(6)

Good morning,

On luly 29 | sent the émail below regarding a FOIA request USCIS received asking for any records discussing how USCIS
internally communicated how to process records requests for Mohamed Atta who was involved in the 9/11 World Trade ~
Towers attack. The recipients ofthls email were identified as possibly having emails or ather communications on how
USCIS was/is to handle FOIA requests for Mr. Atta’s records since 2001

1 (e
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(b)(8) ot

Please see the original email below and the attached request. If you have any records respbnsive to this request | ask
" that you send the records directly to my attention. If at all possnble please provide a response by October 13, Negative
responses would gratefully appreciated.

SIG.. fulfilllng the provise of tpenniss

WARNING: This document is FOR OFFICIAL USE ONLY (£OUD). It contains information that may be exermnpt from public retease under th Freedom of
Information Act {5 U.5.C. 552). This document is to be controlled, handled, transmitted, distributed, and disposed of in accordance with DM3 policy relating
to Sensitive But Unclassified ($BY) information and is not to be released to the public or other persennel who do not have 2 valid "need-to-know” without
prior approval from the originator, ‘ )

. Sent: Friday, July 29, 2016 9. M

Subject: USCIS Freedom of Infarmation Act Request - Mohamed Atta

Good Morning,

USCIS has received a Freedom of information Act request from John Greenewald, a researcher/actlwst notably with the
web site The Black Vault, Mr, Greenewald has requested from USCIS emails, letters, memos, etc. discussing how USCIS
internally communicated how to process records requests for Mohamed Atta who was involved in the 9/11 World Trade
Towers attack. His request encompasses all communications since September 11, 2001. Mr. Greenewald's request and
my email with him is attached for your reference.

The recipients of this email have been identified as possibly having emails or other communications on how USCIS was/is
to handle FOIA requests for Mr. Atta’s records since 2001, Please conduct a search for any electronic or other
communications since 2001 relating to the handling Mr. Atta’s records requests. This would include any
communications, either to or from you, with other Directorates, Headquarters or other agencies.

Also attached is staffing sheet. |ask that you also complete this form with as much detail as possible even if you are
unable ta locate any records related to this request.- This form would be instrumental in case Mr, Greenewald appeals
any response we may give. Feel free to send any response to me either electronically or in any form that is convenient
to you.

if you have any questions you can contact me directly at my contact information betow or:t

(b)®)
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(b)(®)

~

SIG.. fuifillivg the provaiss of optrungss

WARNING: This document is FOR QFFICIAL USE ONLY [FOUO). It contains information that may be exempt from public release under the Freedom of
Infarmation Act (5 U.5.C, 552), This document is to be controlied, handled, transmitted, distributad, and disposed of in accordance with DHS policy relating
to Sensitive But Unclassified {SBU)Y information and is not to be released to the public or ather personnel who do not have a valid "need-to-know" without
prior appraval from the griginator. '
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(b)©)

From: | —

Sent; .
To:

Subject: . RE; USCIS Freedom of Information Act Request - Mohamed Atta

Good Mor‘ning, Mr. :

| don’t have anything either.

TS T

TNLTICa RNz AvA AR Toty REvaEh Echfeteaidt

If this is a more urgent matter, contact Christopher Walsh with RPM questions, Joseph Martinez for Records Officer
issues and Angela Calhoun for Training and Compliance issues.

(b)(6)

Subject: RE: USCIS Freedom of Information Act Request - Mohamed Atta

I don't have anything

i

Fro

Suhject: RE: USCIS Freedom of Information Act Request - Mohamed Atta

Good morning,

On July 29 | sent the email below regarding a FOIA request USCIS received asking for any records discussing how USCIS

internally communicated how to process records requests for Mohamed Atta who was involved in the 3/11 World Trade
~ Towers attack. The recipients of this email were identified as possibly having emails or other commumcatnons on how

USCIS was/is to handle FOIA requests for Mr. Atta’s records since 2001.

Please see the original email below and the attached request. If you have any records responsive to this request | ask
that you send the records directly to my attention. If at all possibie please prowde a respanse by October 13. Negative
responses would gratefully appreciated.

\

(b)(6)
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SIG...fulfilling the promise of openiness

WARNING: This dacument Is EOR QFFICIAL USE ONLY (FOUO). [t contains information that may e exempt from public release under the Freedom of
formation Act {5 1.5.C. 552). This document is 1o be controlled, handlad, transmitted, distributed, and disposed of in accordance with DHS policy relating
to Sensitive But Unclassified (SBU) informatian and is not to be released to the public or other persannel wha do not have a valid "need-to-know" without
prior approval from the originator. .

eque

Good Morning,

'USCIS has received a Freedom-of Information Act request from John Greenewald a researcher/activist notably with the
weh site The Black Vault. Mr. Greenewald has requested from USCiS emails, letters, memos, etc, dlscuss!ng how USCIS
internally communicated how to process records requests for Mahamed Atta wha was involved in the 9/11 World Trade
Towers attack. His request encompasses all communications since September 11, 2001, Mr Greenewald’s request and
my emall with him is attached for your reference.

)-‘7

The"recipients of this email‘have been identified as possibly having emails or other communications on how USCIS wasfis
to handle FOIA requests for Mr. Atta’s records since 2001. Please conduct a search for any electronic or other
communications since 2001 relating to the handling Mr. Atta’s records requests. This would include any
communications, either to or from you, with other Directorates, Headquarters or other agencies.

Also attached is staffing sheet. | ask that you also complete this form with as much detail as possible even if you are
unable to locate any records related to this request. This form would be instrumental in case Mr. Greenewald appeals
any response we may give. Feel free to send any response to me either electronically or in any form that is convenient

. to you.
icectly at my contact information below bmt

(b)(©) -

SIG.. Fudfilling the provise of openiness
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From: —] |

Sent; : August 02, 2016 3:53 PM
To:
Ce: .

Subject: RE: USCIS Freedom of Information Act Request - Mohamed Atta
Attachments: COW2016000751 ATTA FOIA Search Staffing Response from DMLong. 20160802.pdf

-

Thanks so much for returning my call. 1 received your voice mail message. Attached is my completedk FOIA Search
Staffing response. If you have questions, feel free to contact me.

| mmmt Ilﬂlﬂ l\lll\m mnus mmum

(b)(6)

Sent: rriday, July 29, 14U AM

Goad Moming,

USCIS has received a Freedom of Information Act request from John Greenewald, a researcher/activist notably with the -
web site The Black Vault. Mr. Greenewald has requested from USCIS emails, letters, memos, etc. discussing how USCIS
internally communicated how to process records requests for Mohamed Atta who was involved in the 9/11 World Trade
Towers attack. His request encompasses all communications since September 11, 2001. Mr. Greenewald’s request and
‘my email with him is attached for your reference.

The recipients of this email have been identified as possibly having emails or other communications on how USCIS wasfis
to handle FOIA requests for Mr. Atta’s records since 2001. Please conduct 3 search for any electronic or other
communications since 2001 relating to the handling Mr. Atta’s records requests. This would include any
communications, either to or from you, with-other Directorates, Headquarters or other agencies.
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. (0)(®)
Also attached is staffing sheet. 1ask that you also complete this form with as much detail as possible even if you are
unable to locate any records related to this request. This form would be instrumental in case Mr. Greenewald appeais

any response we may give. Feel free to send any response to me either electronically or in any form that is convenient
to you. ’

i

If you bave any questions you can contact me directly at my contact information below omat

v/r,

SIG... fulfilting the promice of opernancss

WARNING: This document is FOR OFFICIAL USE ONLY {FOUD). it contains informiation that may be exempt from public retease under the Freedom of
Information Act (S U.5.C. 552). This dacument ts to be controlied, handled, transemitted, distributed, and disposed of In accordance with DHS policy relating

to Sensitive But Unclassified (SBU) information and is not to be released to the public or other personnel who do not have a valld “need-to-know” without
prior approval from the originator. ’ '




(b)(6)

}él:i'-_

[Emailed requester for clarification ;. = - "> =" >-&

I . ML
ko i o e

/28/2016 12:29:53 PM [Edit | Reply]
John Greenewald,
Thank you for submitting your Freedom of Information request asking for
.. records describing the processing of FOIA requests and request for information
on 9/11 Terrorist Mohamed Atta.

Your request in its current form is not specific enough to allow our to office
search for records. Could you please describe in further detail what information
you are requesting? Specifically please clarify the phrase “describing the
processing”.in your request as this phrase could be interpreted in different
ways.

As soon as you provide the additional detail we will begin searching USCIS

{ ‘records for anything relevant toyourrequest. . L. ...

‘ 29/2015 6:36;29 AM [Edit | R Reply]. T
response i Emall L w:!l 'gj,be scanned 'é";:g;'.LCSDN

" ‘Reques ers,

L L
Ll

_ Here is what I am: Iookmg for Obwously, the toplc of Atta, and the documents
- reiated to hlm have been of high interest:to some FOIA" requesters, including.
myself 1:am Iookmg for, emails, lettérs, memos, etc: that-talk about how your
i offlce (DHS/USCIS) has mternally communlcated about hcw to process these
types of requests

T ' : o ' - :
Foma m-fw-. e mera _‘. M:--— e, w...-..‘.‘-; .....,.....';.WE ¢ ,Wwv‘wm- § tadsarapme ¥ o ,--im...-m "‘M""'t"""‘% .—-.—.-unmJ

iStafflng . % I T R T e Wt
/29/2016 9:42:39 AM [Ed|t | egly]
emailed the following for records
iRepended for.30 days .. - oo . .ot e L Tump 4 TR

{27/2016 1:09:52 PM [Edlt 1 eplx]
Processor . . - % oo, G g v R T SN
0/13/2016 1:21:28 PM [Edlt | Reply]
ending all responses to be scanned as responsive records.

Case appears to be a no record. See an email with mindicating
USCIS never had the file.

CSummary’ e omg SRR e daaie e Sl Do migea ol
0/14/2016 8:46:53 AM [Edlt i _g,g[x]
K 2
FOIA
News (b)(6) Media
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(b)(®)

DHS review
No record _ '
iClosed redaction.report . - S S o, A T
0/25/2016 8:46:26 AM [Edit | Reply] - : .
q 5 pg 25. Reapplied 0O0S stamp to page. FA letter is NR,

Browse to print .
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From: .

Sent: ' Thursday, November 17, 2016 7:09 AM

To: ' ' ,

Subject: : equest COW2016001105 regarding COW2016000751
Attachments: COW2016001105 Request Letter.pdf; Updated SIG Staffing Sheet 14.pdf .

Good Morning Anna
Did you send me a response on this? | can’t find anything in my records on it.

WARNING: This document is FOR OFFICIAL USE ONLY (FOUOY. D containg infornution ten nay be
exempt (rom public release ander the Freedonm of Tuformation Act ¢3 TLS,.CL 2521 This docoment is to be controlled, handled,
transmited, distributed, and disposed ol in accordance with DELS poliey relating 1o Seasitive But Uinelassilied (SBUY information ad is
ot G be released 1o the public or other personnel who do not have o valid "necd-to-knew” without prior approval from e ongimor,

(b)(6)

“Subject: FOIA Request COW2016001105 regarding COW2016000751

Good Morning All;

Please see attached FOIA request in which requester seeks all processing notes, emails, letters, memos, internal agency
communications and communications with outside agencies regarding FOIA Case COW2016000751 (Mohamed Atta).

I have also attached a SIG staffing sheet. Please reply to me at your earliest convenience with records or a “no records”
response, o ~

Thank you,

(b)(6)

1
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WARNING: This document is FOR QFFICIAL USE ONLY (FOUO). It contains information that may be
cxempl from public celease under the Freedom of Information Act (5 U.S.C. 532). This docunent is 1o be cantrolled, handled,
transmitted, distributed, and disposed of 1 accordance with DS policy velating (o Sensitive Bot Unclassified (SBUY information and is
not 1o be released to the public or other personnel who do not have i valid "need-to-know” without prior approval from the ongator.
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(b)(®) |

From: —

Sent: 16 9:38 AM '
To: ‘ , :
Subject: ' : equest 6001105 regarding’ COW2016000751

Attachments: - Updated SIG Staffing Sheet - DRR - Neg.pdf

ng

Subject. RE: FOIA Request COW2016001105 regardlng COW2016000751

o - ‘
| just need you to put your name and grade on'p 1 of the attached s:g staffing sheet and check the no record box and
return it to me.
| have to scan it into the case. . '

- : (b)(6)
Thanks!

WARNING: This docwment is FOR OFFICIAL USE ONLY (FOUO). Tt contuing information it niay be
exanpl from public release nnder the Freedom of Tulormation Act (5 TLS.CL 552 This docnment is (o be contralled. handled.
eansnintesl, distributed, sand disposed ol in accordanee with DS poliey relaiug 1o Scusttive Bt Uinelassificd (SBUY inlormation and is
not tor be released 1o the public or other personnel who do not have o valid "peed-to-kiow” without prios approval frow the oviginator,

From
Sent: Tuesday, November 29, 2016 8:43 AM

Subject: FW: FOIA Request CC regarding :

Good Morning All;
| am resending this request because | don't believe | have received a response from you regarding the attached FOIA

request.

Please search your records and reply to me at your earliest convenience using the attached sig staffing sheet - even if
you don’t have any records. ' '

Thank you for your time. , , B)(6)
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(b)(6)

WARNING: TTus doevmen is FOR OUFTCIAL USE ONLY (FOUO), I contuns information thal may be
exenpt from public release ander the Freedom of Information Aet 65 ULS.CL552) This docament is to be controfled, handied.
psmsitted, distributed, sad disposed of i ecordiugee with LS policy relaing to Sensitive Bt Elnclassilied (SBU)Y indormation and is
not to he released to the public or other personmel who do ol Teve a valid "ueed-to-know™ without prior approval from the origimtor,

e E——

Subject: FOIA Request COW2016001105 regarding COW2016000751

)®)

4

Good Morning All;

Please see attached FOIA request in which requester seeks all processing notes, emails, letters, memos, internal agency
communications and communications with outside agencies regarding FOIA Case COW2016000751 (Mohamed Atta).

| have also attached a S1G staffing sheet. Please reply to me at your earliest convenience with records or a “no records”
response. C ‘

Thank you, : _ . ' '

(b)(6)

3

WARNING: This document is FOR OFFICIAL USE ONLY (FOU). It contains information that may he
exempt [rom public release under the Freedom of Information Act (3 US.C. 552). This document 1s to be controlled, handled, '
transmitled, distributed, and disposed of in aceordance with DHS policy relating to Sensitive But Unelassificd (SBLIY information il is
not 1o be released 1o the public or other personnel who do not have a valid "ueed-o-know” without prior approval {rom the originator.
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From:

Sent: vesday, November 29, 2016 8:{19 AM
To:

Subject: RE: FOIA Request COW2016001105 regarding COW2016000751

You are more than welcome!

47 AM

Subject: RE: FOIA Request COW2016001105 regarding COW2016000751

Thank you Lyndal

(b)(6)

WARNING: TTus document is FOR OFFICIAL USE ONLY (FOUO). 1 contams imformation that may he
cxempt irom public release under the Freedom of Informaion Act 63 TES.CL 3520 This documicnt is 1o be comrolled, handled,
transmitied, disteibwed, aned disposed ol in accordawe with DEDS poliey relating 1o Sensitve But Hnelassilce (SBUD inlormanon and s
nat o he released (o the public or other persotmel who do ot bave a valid "need-to-know™ withow prioy approval Trom the vriginatoe. -

Sent: Tuesday, November 29, 2016 8:46 AM

A negative response for the USCIS Genealogy Program.

Thariks! . .‘ { SO (b)(6)

Regards,

291




I o S oM AT i R wick WV

(b)(6)

From

Sent: Tuesday, November 29, 2016 9:43 AM
To:

Subject: FW: FOIA Request COW2016001105 regarding COW2016000751

Good Morning All; -

| am resending this request because | don’t believe | have received a response from you regarding the attached FOIA
request.

Please search your records and reply to me at your earliest convenignce using the attached sig staffing sheet — even if
you don't have any records.

Thank you for your time,

AWARNING: This document is FOR OFFICUAT VISE ONEY (FOTION Tt comtains inlormation that may be
exempt frem publie release under the Freedom of Indormation At (3 TLS.C, 352), This dociment is to be controlled, handled,
wansmitted, distributed, and disposed of in aceordanee with DFES poliey relating to Scusitive But Unclassified GBUY inlormacgon ad is
nol tw he released 1o the public or other persennel who do not have a valid "need-to-know® withowt priov approval from the arighsnor,

(b)®)

Subject: FOIA Request COW2016001105 regarding COW2016000751
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Good Morning All;

Please see attached FOIA request in which requester seeks all processing notes, emails, letters, memos, internal agency
communications and communications with outside agencies regarding FOIA Case COW2016000751 (Mohamed Atta).

| have also attached a SIG staffing sheet. Please reply to me at your earliest convenience with records or a “no records”
response. ' ' -

Thank you,

- (b))

WARNING: T ]us document is l()l{ OFFICIAL USE ONLY (FOLUOY. b contains information that nsy be
exempt from l)lll)ll( release under the Freedom of Information Act (5 1.8.C. 559, This document is o be controlled, Tandled,
uansmitled, distributed, and disposed of in accordance with DHS poliey relating to Sensitive But Unelassilied (SBU)Y information and 1
not 1 be released o the public or other personnel who do not have a valid "need-to-know” without prior approval from the originator,
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From: B m—

Sent: : 6 846 AM
To: - :
Subject: RE: FOIA Request COW2016001105 regarding COW2016000751

Sorry, I knew | was forgetting to do something.. Il try to get you a response later today It will be a NR. | just need to fill
out the staffing sheet. ment me a similar request before.

Sent: Tuesday, November 29, 2016 8:43 AM

To}
Subject: FW: FOIA Request COW2016001105 regarding COW2016000751

Good Morning All;

| am resending this request because | don't belleve I have received a response from you regarding the attached FOIA
request.. ‘

Please search your records and reply to me at your earliest convenience using the attached s:g staffing sheet - even if
you don’t have any records.

Thank you for your time.

(b)(6)

WARNING: This docwment 35 FOR OFFICIAL USE ONLY (FOTIO). Tt contams information that may he
exempt [rome-public release under the Freedom ol hformation et 43 ULS.C. 5320 This document is 1o be conrolleds handled.
trapsmitted, distributed.and disposed of in aceordance.with DS poliey relaing to Seasitive Bat inclssthed (SBUD informaton and 1s
not 1o be released 1o the public or other personnel who do net have a vadid need-o-know” waliout prior approval frony ihe orighiator.,

From .
Sent: Tuesday, November 15, 2016 7:22 AM {(b)(®)
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ubject: eques regarding

Good Morning All;

Please see attached FOIA request in which requester seeks ail processing notes, em_ails, letters, memos, internal agency
communications and communications with outside agencies regarding FOIA Case COW2016000751 (Mohamed Atta).

I have also attached a SiG staffing sheet. Please reply to me at your earliest convenience with records or a “no records”
response, '

T

Thank you,

exempt [rom public release under the Freedom of Information Act (5 U.S.C. 552} This document is 1o be controlied, handled,
transmitted, distributed, and disposed ol i accordance with DHS policy relating (o Sensitive But Unelassilicd (SBU)Y information and
not to he released 1o the public or other personnel who do not have a valid "necd-to-know™ without priov approval from the onginator.

WARNING: This document is FOR OFFICTAL USE ONLY (FOUO). It contains information that may he
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(b)(6)

From: —

Sent:
To:
Cce:
Subject: R equest regarding COW2016000751

{'ve sent you all | had on it.

Sent: Tuesday, November 6 8:23 AM

001105 regarding COW2016000751

(b)(®)

COW2016000751 is closed.

This is a new case and there is a fine distinction here. ,

COW2016001105 is about processing notes, emails, letters, memos, internal agency communications and

communications with outside agencies regarding FOIA Case COW2016000751.

COW2016000751 sought emails, letters, memos, etc. revealing (DHS/USCIS) internal communications on how to process
Mohamed Atta type requests.”

WARNING: “This document is FOR OFFICIAL USE ONLY (FOUOY. It contains information that niay be
exempt [rom public release under the Froedom of Information Act (3 1UL8.C. 359, This dociment is 1o he controtled, hardled.
tratsirnitieed, disteibmed, ad disposed ol in accorshinee with DES policy relating to Sensitive Boe Unedassified (SBUDY infornation and is
oo be relensed 1o the publie or other personnel who do uot have a valid seeddo-knen” withoul prior approval From the orginater.

fnt: Tf%daf: November 15j 2016 8:21 AM

Subject: RE: FOIA Request COW2016001105 regarding COW2016000751

This case is closed?

! (b)(6)
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(b)(6) | -

From:] | -
et T Moo oer Te2016 7.20 Al

ubject: TOIA Request COW2016001105 regarding COWZ2016000

Good Morning All;

Please see attached FOIA request in which requester seeks all processing notes, emails, letters, memos, internal agency
communications and communications with outside agencies regarding FOIA Case COW2016000751 (Mohamed Atta).

I have also attached a SIG staffing sheet. Please reply to me at your earliest convenience with records or a “no records”
response.

.~

Thank you,

(b)®)

WARNING: This document is FOR OFFICIAL USE ORNLY (FOUO), It contains infonnation that may be
exempt [rom public release under the Freedom of Information Act (5 US.C. 552). This document is (o be cowtrolled, handled,
transmitted, distributed, and disposed of in accordance withe IYHS policy relating to Sensitive But Unelassilied (SBU) information and is
not to be released to the public or other personnel who do not have a valid "need-to-know” without prior approval [rom the onginator,
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| | -(b)(6) .

From:
Sent:
To:

Ce: . -
Subject:

x

- Subject: RE: FOIA Request COW2016001105 regarding COW2016000751

COW2016000751 is closed.

This is a new case and there is a fine distinction here.

COW2016001105 is about processing notes, emails, letters, memos, internal agency communicatiens and
communications with outside agencies regarding FOIA Case COW2016000751.

COW2016000751 sought emails, letters, memos, etc. revealing (DHS/USCIS) internal communications on how to process
“Mohamed Atta type requests.”

(b)(6)

WARNING: This document is FOR OFFICIAL USE ONLY (FOUO). TUcontains information thiat way be
exemnpt [tom public release auder ihe Freedom of Inlormation Act (6 LLS.C. 5530, This dociment is (o be controlled, handled,
trangmitted, distributed, mud disposed ol b aceordance with DELS policy relating to Sensive Bul Uineassilicd (SBUY mdormation aud is
nol (o be released 1w the publie or other petsonnel who do net bave avalid necd-to-kiiow” wathout priev approval from tlwe originator.

Sent: Tuesday, Novemnber 15, 2016 8:21 AM

To

Ce

Subject: RE: FOIA Request COW2016001105 regarding COW2016000751

This case is closed?
(b)(6)
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(b)(6)

[, S——

T 0 M SO o NOVE T e (15 7 AN )
uJe : FOIA eqUES COW2016001105 regaraing e -

Good Marning All;

4

Please see attached FOIA request in which requester seeks all processing notes, emails, letters, memos, internal agency
communications and communications with outside agencies regarding FOIA Case COW2016000751 (Mohamed Atta).

| have also attached a SIG staffing sheet. Please reply to me at your earliest convenience with records or a “no records”
response.

Thank you,

(b)(6)

+

WARNING: This document is FOR OFFICIAL USE ONLY (FOUO). It contuns mlormaton that may be
exempt rom publie release under e Freedom ol Tidormation Aet (5 TLS.CL 352, This docunient is o be controlled, andled,
transmitied, disiributed, and disposed ol i accordance with DHS policy relating 1o Seusitive But Unelassilied (SBU) information i is
ol 1o be released w the public or other personnel wheo do not have a valid "necd-to-know” without prior approval fron the origmator.
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From: ——1

Sent: Tuesday, November 15, 2016 8:21 AM

To: :

Ce _

Subject: RE: FOIA Request COW2016001105 regarding COW2016000751

This case is closed?

subject: FOIA Request COW2016001105 regarding COW2016000751

Good Mornling All;

Please see attachegi FOIA request in which requester seeks all processing notes, emails, letters, memos, internal agency
communications and communications with outside agencies regarding FOIA Case COW2016000751 (Mohamed Atta).

| have also attached a S1G staffing sheet. Please reply to me at your earliest convenience with records or a “no records” !
response.

Thank you,

(b)(8)

WARNING: This document is FOR OFFICIAL USE ONLY (FOUO). It contains mlonmation that may be
L\Ll]l])l [Fom public release under the Freedom ol Tnformation Act (3 ULS.CL 552) This document is to be controlled, handled, .
transmitted, distributed, and disposed of in aceordance with DHS policy relating to Sensitive But Unelagsificd (SBUY itormation and is
not (o be released 1o the public or other personnel who do not have a valid "need-to-know" without prior approval [rom the originator,
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(b)(®) !

From: ) ‘ '

Sent: i 5,2016 7:17 AM

To: . ,
Subject: RE: FOIA Request COW2016001105 regarding COW2016000751

I am just surprised. | wasn't aware that HQ had involvement in processing the Atta file, but apparentanows
something | don’t. Not a problem. Thanksﬁ :

From
Sent: Friday, November 25, 2016 6:10 AM

To
Subject: RE: FOLA Request COW2016001105 regarding COW2016000751 b)),

Should we have not staffed to her?

FromC————x1] ‘ - T
Sent: Friday, November 25, 2016 6:08 AM '
To

Subject: RE: FOIA Request COW2016001105 regarding COW2016000751

Hmm, okay thanks.

(b)(®)

Sent: Friday, November 25, 2016 6:06 AM

101



(b)(6)
L} S— -
Subject: RE: FOIA Request COW2016001105 regarding COW2016000751

Good morning,

1

uggested we staff tof—Jwe staffed tomecausmhought she had worked on Atta related matters
after 9/11 not necessarily because she is with Genealogy.

)

[ —

Sent: Friday, November 25, 2016 5:49 AM _

} me— 6
Su : : quest COWZUIGOOIIDS regarding COW2016000751 )
1

Why did we staff to Genealogy on this request? Thanks,D

From: y
Sent: Wednesday, November 23, 2016 4:39 PM

ject: Kt: eques regarging

(b)(6)

[RIS

i s ST Buieiass
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(b)(8)

From

Sent: Tuesdaf: November 15: 2016 8:22 AM .

Subject: FOIA Request COW2016001105 regarding COW2016000751

Good Morning All;

Please see attached FOIA request in which requester seeks all processing notes, emails, letters, memos, internal agency
communications and communications with outside agencies regarding FOIA Case COW2016000751 (Mohamed Atta).

I have also attached a SIG staffing sheet. Please reply to me at your earliest convenience with records or a “no records”
response.

Thank you,

(b)(6)

WARNING: This document is FOR OFFICIAL USE ONLY (FOUO). Lt contains information that may he
exempt lrom public release under the Freedom ol Informaton Act 5 ULS.C. 552, This document is (o be controlled, handled,
teansibted, distiibuted, and disposed of i accordance with IYHS pelicy eelating 1 Sensitive Bt Unelassilicd (SBUY informanon and s
1ot (0 be released to the public or other personnel who do not have a valid "need-to-know” without p}'im' approval from the origimator,
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I

From ]

nt; Wedn November 16 4:39 P

Subject: RE: FOIA Request COW2016001105 regarding COW2016000751

(b)(6)

From: ]

Sent: Tuesday, November 15, 2016 8:22 AM

Subject: FOIA Request COW2016001105 regarding COW2016000751

Good Morning All; '

Please see attached FOIA request in which requester seeks all processing notes, emails, letters, memos, internal agency
communications and communications with outside agencies regarding FOIA Case COW2016000751 (Mohamed Atta).
o have also attached a SIG staffing sheet. Please reply to me at your earliest convenience with records or a “no records”

;  response.

Thank you,

- (b)®)
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WARNING: This document is FOR OFFICIAL USE ONLY (FOUO). It contains information (hat may be
exempd from public release under the Freedom of Information Act (5 U.S.C. 552, This docutnent is th be controlled, handled,
transmited, distributed, and disposed of in accordance with DHS policy relating to Sensitive But Unclassificd (SI3U) infornmtion and is
not 1o be released to the public or other personnel who do not have a vidid "necd-to-know” without prior approval from the driginator.
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(b)(6)

From: C— |
Sent; Mﬁ. 2016 549 AM
To:
Subject: ' FW: FOIA Request COW2016001105 regarding COW2016000751
Attachments: -COW2016001105 DMLong Staffing Response Updated SIG Staffing Sheet 14 pdf
) ' |
Why did we staff to Geneaiogylon this request? ThanksD -
(b)(6)
From:

Sent: Wednesday, November 23, 2016 4:39 PM

I

Subject: RE: FOIA Request COW2016001105 regarding COW2016000751
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(b)(6)

From:
Sent: Tuesday, November 15, 2016 8:22 AM

Subject: FOIA Request COW2016001105 regarding COW2016000751

Good Morning All;

Please see attached FOIA request in which requester seeks all processing notes, emails, letters, memos, internal agency
communications and communications with outside agencies regarding FOIA Case COW2016000751 (Mohamed Atta).

| have also attached a SIG staffing sheet. Please reply to me at your earliest convenience with records or a “no records”
response. '

Thank you,

WARNING: This document is FOR OFFICIAL USE ONLY (FOUO), It containg information tha may be
exempt from public release under the Freedom of Information Act (5 U.S.C. 5520, 'This document is to be controlled, handled,
transmitted, distributed, and disposed ol in accordance with DFS policy relating to Sensitive But Unelassifiod (SBU) information and is
not (o be released to the public or other personnel who do not have a valid "need-to-know” sithoul prior approval [rom the originator,
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(b)(6)

From:

Sent: . Tuesday, November 29, 2016 8:43 AM

To:

Subject: FW: FOIA Request COW2016001105 regarding COW2016000751
Attachments: COW2016001105 Request Letter.pdf; Updated SIG Staffing Sheet 14 pdf

i
i

Good Marning All;

| am resending this request-because | don’t believe | have received a response from you regarding the attached FOIA
request.

Please search yphr records and reply to me at your earliest convenience using the attached sig staffing sheet - even if
yau don’t have any records.

Thank you for your time.

(b)(®)

WARNING: This doenmentis FOR OFFICIAL USE ONLY (FOUOY It contains information that ity be
excmpt from public release uoder the Freedom of Toformation Act (3 TLS.C 559, This document i to be controlled, handlet,
transaadtted, distributed, and disposed ol in accordance with DELS poliey reliing 1o Sensitive But Uneligsilied (SBED mformation el is
not 1o be released 1o the publie or other personne] who do not hive a vadid Seeed-o-know” sithout prioe approvat rom the oniginator.

From:w |
Sent: Tuesday, November 15, 2016 7:22 AM

ubject: eques regarding

Good Morning All;

Please see attached FOIA request in which requester seeks all processing notes, emails, letters, memaos, interhal agency '
communications and communications with outside agencies regarding FOIA Case COW2016000751 (Mohamed Atta).

I have also attached a SIG staffing sheet. Please reply to me at your earliest convenience with records or a “no records”
response. ' '

Thank you,

(b)(6)
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(b)(6)

WARNING: This document isxl*'(')l{ OFFICIAL USE ONLY (FOUO). It contains information that may be
exempt from public release under thie Freedom of Information Act (5 ULS.C. 552). This document is (o he controlled, handled,
transmitted, distibuted, and disposed of in accordance with DHS policy relating (o Sensitve But Unclassilied (SBLD information and s
not 1o be refeased to the publie or other persommel who do not have a valid "need-to-know” without prior approval from the orginator,

U —
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(b)®)

From:

Sent; , 8:40 AM
To:

Ca :

Subject: - Weekly write up for COW2016001105

On November 14, 2016, John Greenewald, a freelance television producer and owner/founder of the online website
The Black Vault, of Northridge, California requested from the United States Citizenship and immigration Services (USCIS)
processing notes, emails, letters, memos, internal agency communications and communications with outside agencies
regarding FOIA Case COW2016000751. (Case Number COW2016001105)

b))

WARNING: This document is FOR OFFICIAL USE ONLY (FOUO. It contains inlormation (it may be
exempt from public release under the Freedom of Information Aet (5 U.S.C. 552), This document is 1o be controlled, handled,
transmitted, distributed, aned disposed of in accordance with DHS policy relating (o Sensitive But Unclassificd (SIUY information and s
nol to be released (o the public or other personnel who do not have a valid "need-o-know® without prior approval [rom the originator.

/
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(b)(6)

From: )

Sent: , Tuesday, November 15, 2016 8:35 AM

To:

Ce: :

Subject: | RE: FOIA Request COW2016001105 regarding COW2016000751
Thank you Allen

WARNING: This doctment is FOR OFFICTAL USE ONLY (FOUO). Ieeomains information i iy be
exemipt from publie release uieder the Freedonr of Tnformation Act (5 1TES.CL 350, This document is 1o he contvolled, bandlad,
teasimided, distibuted, and disposeed ol in accordance with DHS poliey relating to Sensitve But Dnelassitied (SBUD information and is
ot 10 be relessed o the public ar other personned whe do not have a valid need-o-know” without prior approval from the ongimator.

105 regarding COW2016000751

[ see COW2016001105 as asking for all records on the staffing/processing of COW2016000751. He also added asking for
communication with outside agencies. All communications | had regarding searching for records were scanned into

X751, There was no indication on any of the communications on our coordination with other offices within USCIS or
with outside agencies. Of course, we are only responsible for answering for USCIS records. Other DHS offices may have
records but from the records we have, there was no written guidance on processing 9/11 records..

(b)(6)
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(b)(6)
SIG.. fulfilling the promise of o]mw A5

WARNING: This document is FOR OFFICIAL USE ONLY (FOUD). It contains information that may be exempt from public release under the Freedom of
Information Act (5 U.S.L, 552}, This document is to be controlled, handled, transmitted, distributed, and disposad of in accordance with DHS policy relating
to Sensitive But Unclassified (3BU) information and is nat to be released to the public or other personnel who do not have a valid “need-to-know™ without
prior approval from the originatar. '

Fro
Sent: Tuesday, November 15, 2016 8:22 AM

7 | ‘
SuE]eE: EE EEE Eequest EE&EEEEEEEEE regarding COW2016000751

There is a fine distinction here, )
COW2016001105 is about processing notes, emails, letters, memos, internal agency communications and
communications with outside agencies regarding FOIA Case COW2016000751.

-COW2016000751 sought emails, letters, memos, etc revealmg (DHS/USCIS) internal communications on how to process
“Mohamed Atta type requests.”

(b)(®)

WARNING: This document is FOR QFFICIAL USE QONLY (FOUO) Tt contaius inlormation thal nay be
excnpt rom public telease vader the Freedom of Informauon Act (3 FLS.CL A5 This docament 15 1o be controlled, handled,
transnitted, disoibwed. and disposed of baccordanee with DHS policy rebatmg to Sensiove But Unclassilied (SBUY mioramanen and 15

nol to he released to the ])lll)!:( or ut!lt.‘ personnglwho do not e av |!|ti need-to-know” without prior approval from IIIL origUEior,

Subject: RE: FOIA Request COW2016001105 regarding COW2016000751

Dmail was already scanned into COW2016000751 as responsive records

. b)E
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: \\' ARNING: This doctment is FOR OFFICIAL USE ONLY (FOLO). Tt contains information that may be
exempt irom public release under the Freedom of Information Act 5 LLS.C 559, This document is 1o be comrolled. Tiandled,
transneitted, distribwed, amd disposed of tn aecordanee with DHS poliey relaing 1o Sensitive Bt Unelassified (SBUY mlormadgon and is
not 1o he released 1o the public or other persentel who do not bawe aovalid "necd-to-knon® without prior approval from the arginator,

From

Sent: Tuesday, November 15, 2016 8:13 AM

To

Subject: RE: eques regarding COW2016000751

Demaii was already scanned into COW2016000751 as responsive records .

(b)(6)

SIG...ful{illing the prowdse of openess

WARNING: This dacumant is FOR OFFICIAL USE ONLY [FOUO}. it cantains information that may be exempt from public release under the Freedom of
Information Act (5 U.5.C. 552). This document is to be controlled, handled, transmitted, distributed, and disposed of in accordance with DHS policy relating
to Sensitive But Unclassified {SBU} information and is not to be released to the public or other personnel who do not have g valid "need-to-know” without
prior approva’l from the originator,

From
Sent: Tuesday, November 15, 2016 7:54 AM

Subject: RE: FOIA Request COW2016001105 regarding COW2016000751

Looping in [ammgn this email.
I'm not sure we are talking about the same case. Allen would you mlnd takmg a look at whatDsent and determine if it
has anything to do with this case.

(b))
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(b)(6)

WARNING: This doennent is FOR OVFTCIAL VSE ONLY (FOUO). I contains mloretion that niay he
cxempt lrom public release under the Freedom ol Information Act (5 ULS.C, 3520 This document is (o be controlled, Tundled,
trangimitted, disteibuted. aid disposed ol in aecordiunee with DDHS policy relaing 1o Sensitive But Uinelassified (SBED informaon and i
not e released o the public or other personnel who do not have a valid ieed-o-know™ without prior approval from the originator.

FromC————1
Sent: Tuesday, November 15, 2016 7:46 AM.

To
Cc
Subje : equest COW2016001105 regarding COW2016000751
" 4
{om :
I sent my response toime———y on October 4" do you need me to do something else? Thanks,m ,

b))

Good Morning All;

Please see attached FOIA request in which requester seeks all processing notes, emails, letters, memos, internal agency
communications and communications with outside agencies regarding FOIA Case COW2016000751 (Mohamed Atta),

I have also attached a S1G staffing sheet. Please reply to me at your earliest convenience with records or a “no records”.
response.

Thank you,

(b)(6)
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WARNING: This document is FOR OFFICIAL USE ONLY (:OUO). It contans mlormation that may be
excmpt from public release wider the Freedom of Information Act (5 US.C. 552). This document is 1o be controlled, handled,
transmiltec, distributed, and disposce of in accordance with DYHS policy relating to Sensitive But Unelassified (SBU) mlormation and is
nol 1o be released 1o the public or other personnel who do not ave a vabid "need-to-know” without priov approval from (he onginator.
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. ( |
Sent: ursday, July 28, 17 AM

To:
Cc: . .
Subject: o DHS Review Case - COW2016000751

DHS review folder created for COW2016000751

SIG... fulfilling the promise af PREAMESS -
WARNING: This document is FOR OFFICIAL USE ONLY (FOUQ). It contains information that may be exempt from public release under the Freedom of
Information Act {5 L.5.C, 5524 This document is to be controlled, handled, transmitted, distributed, and disposed of in actordance with DHS policy relating
to Sensitive But Unclassified (SBU) information and is not to be released to the public or other persannel who do not have a valid "need-to-know" without
w priar approval from the ariginator. '
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b)E)

Sent:
To:
Subject: * RE: FOIA Request COW2016001105 regarding COW2016000751

Attachments: COW2016001105 DMLong Staffing Response Updated SIG Staffing Sheet 14.pdf

RIS~

IERIGAATINY SECONBS AXRIRAIITY sxm:tsmmm

(b)(6)

Good Morning All;

Please see attached FOIA request in which requester seeks all processing notes, emails, letters, memos, internal agency
communications and communications with outside agencies regarding FOIA Case COW2016000751 (Mohamed Atta).

| have also attached a SIG staffing sheet. Please reply to me at your earliest convenience with records or a “no records”

response. ‘ '

Thank you,

(b)(6)
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(b)E)

_ -WARNING: This document is FOR OFFICIAL USE ONLY (FOUO). It contains information that may be
exempl lrom public release under the Freedom of Information Act (5 U.S.C. 552). This document is 1o he comrolled, handled,
transmitied, distnibuted, and disposed of i accordance with DHS policy relating to Sensitive But Unelassilicd (SBUY information sned is

not to be released to the public or other personnel who do not have a valid "necd-to-know” without prior approval [rom the origiustor,
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. | (b)(6) |
Sent: : uesclay, November 29, 2016 8:.46 AM

To:
Subject: : RE: FOIA Request COW2016001105 regarding COW2016000751

Good Morningm

A negative response for the USCIS Genealogy Program.,

Thanks!

(b)(6)

Good Morning All; :

F am resending this request because | don’t believe | have received a response from you regarding the attached FOIA
request. <

Please search your records and reply to me at your earhest convenience us:ng the attached sig staffing sheet — even if
you don't have any records.

Thank you for your time.

(0)(6)
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: , COWARNING: This document is FOR OFFICIAL USE ONLY (FOUOY. It containg information Uit iy le
excenpt fromn public releuse under the Preedom ol Taformation Act 63 TRS,CL 352, This document s to be controlled, haiedled,
teanstitied, distribated, and disposed of in accordanee with DFLS policy relating 1o Sensitive Bot UnclassiBied (SBUY inlormation aned is

el s e released to the pablic or other personnel who do not have a eabicd "necd-to-know” withaut prior approval [rom the originaor,

FA PRI

\WAM)
Fro

Sent ovember 1 16 7:22 AM

Subject: FOIA Request COW2016001105 regarding COW2016000751
Good Marning All;

Please see attached FOIA request in which requester seeks all processing notes, emails, letters, memos, internal agency
communications and communications with outside agencies regarding FOIA Case COW2016000751 (Mohamed Atta).

[ have also attached a SIG staffing sheet, Please reply to me at your earliest convenience with records or a “no records”
response. " : '

Thank you, (6)6)

WARNING: This docoment 1s FOR OFFICIAL USE ONLY (FOUO). It comtains mformation that may be
exempt from publie release under the Freedont of Information Act (5 TLS.C. 559 This docuimenl is 10 be controlled, handled,
trmsimitted, distributed. and disposed ol in accordance with DHS policy relating 10 Sensitive But Unelassificd (SBUY information and is
not 1o be released to the public or other personnel who do not have a valid "need-to-know” withowt prior approval [rom the origiator,
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